[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

NPABUTE/IbCTBO KABAPANHO-EAIKAPCKOM PECNYB/INKU

MNOCTAHOB/IEHUE
ot 31 geKkabpsa 2015 r. N 324-NN

0 ®OPMWUPOBAHUU CUCTEMbI HE3ABUCUMOM OLLEHKU
KAYECTBA PABOTbl OPTAHU3ALINIA, OKA3bIBAIOLLUX YCNYTU B CHEPE
KYNbTYPbl, COUUANIbHOIO OCNTYHKMNUBAHUA, OXPAHbI 340POBbA,
OBPA30BAHWA, ®U3NYECKOM KY/IbTYPbI U CMOPTA
B KABAPAWUHO-BA/IKAPCKOM PECMYBJ/INKE

B cooTtBeTcTBUM ¢ PepepanbHbiM 3aKOHOM OT 21 mtonsa 2014 r. N 256-$3 "O BHeCeHUN U3MEHEHUN
B OTAe/ibHble 3aKoHoZaTesbHble aKTbl Poccuiickoit ®degepaumm No BOMpocam MNpPOBeLEHUS
HE33aBMCMMOM OLIeHKM KayecTBa OKa3aHWs YCayr OopraHuM3aumsamm B cdepe KyabTypbl, COLMANbHOIO
obcnyKMBaHUA, oxpaHbl 340poBbA M 0bpasosaHua", nognyHkTom "K" nyHKTa 1 YKasa [lpe3ugeHTa
Poccuiickoit ®egepaumnm ot 7 maa 2012 r. N 597 "O meponpuaTtnax no peanmsaummn rocyaapcrTBeHHOM
coumanbHoi nonnTtnkn" MpasutenbctBo KabapanHo-bankapcko Pecnyb6anKn nocTaHOBASET:

1. YrBepantb npunaraemoe [onoxkeHne o GOPMMPOBAHUM CUCTEMbI HE3ABUCMMOWM OLLEHKMU
KayecTBa paboTbl OpraHn3aumMii, OKasbIBAOLWMX YCAYTU B chepe KyabTypbl, COLUANBHOTO 06CYKMBaHUS,
OXpaHbl 340poBbA, 06pa3oBaHuA, OU3MYECKON KyabTypbl M cnopta B KabapauHo-bankapcKow
Pecnybnuke.

2. MuHWCTEepCTBY TPyAa, 3aHATOCTU U coLManbHOM 3awwmTel KabapanHo-bankapckon Pecnybamku,
MuHucTepcTBY 34paBooxpaHeHna KabapauHo-Bankapckoi Pecnybanku, MuHuctepctey obpasoBaHus,
HaykM M no pgenam monogexun KabappuHo-Bankapckoit Pecnybnmku, MUHUCTEPCTBY KyNbTypbl
KabapanHo-bankapckoit Pecnyb6ankn, MuHuctepctey cnopta KabapamHo-Bankapckoit Pecny6amku
€0343aTb YCNOBMA ANA OPraHU3auuM NpPoBeAEeHMA He3aBUCMMOM OLEHKM KayecTBa OKalaHuA ycayr
OpraHM3auMAMM  KyAbTYypbl U MUCKYCCTBA, MEOMLMHCKUMM  OPraHM3aumsamu, OpraHusauusamu,
OCYLLECTBAAOWMMN 06pa30BaTENbHYIO AEATENbHOCTb, OPraHU3aUMAMM COLMANBbHOFO OBCAYXMBAHWMA,
rocyapcTBeHHbIMM yuperkaeHnamu KabapamHo-bankapckoi Pecny6avKkn, okasbiBalOWMMKU yCayrn B
chepe Ppusnyeckol KynbTypbl 1 cnopTa.

MNpeacenatens MNpaBuTenbcTea
KabapamnHo-bankapckoi Pecnybankm
A.MYCYKOB

YTBEpKAEHO

NOCTaHOBAEHWNEM

MpasuTenbcTea
KabapanHo-bankapckoit Pecnybamku
ot 31 gekabps 2015 r. N 324-MNN

NONOXEHUE
0 ®OPMWUPOBAHUU CUCTEMbl HE3ABUCUMOM OLLEHKU
KAYECTBA PABOTbl OPTAHU3ALINIA, OKA3bIBAIOLLNX YCNYTU B CHEPE
KYNbTYPbl, COUUAZIbHOIO OCNTYHKMNBAHUA, OXPAHbI 340POBbA,
OBPA30BAHWA, ®U3NYECKOM KY/IbTYPbI U CMOPTA
B KABAPAUHO-EAIKAPCKOM PECNYB/INKE



1. Hactosuwee MonoxeHue peryanpyeT BONpocbl GopMUPOBAHUA CUCTEMbI HE3ABUCUMOM OLLEHKMU
KayecTBa paboTbl OpraHn3aumii, OKasblBaOLWMX YCAYTU B chepe KyabTypbl, COLMANBHOTO 06CNYKMBaHUS,
OXpaHbl 340p0oBbA, 06pa3oBaHuA, OU3MYECKON KyabTypbl M cnopta B KabapauHo-bankapcKow
Pecnybnuke (nanee - opraHmsaumm).

2. YYaCTHMKaMu cucTeMbl HE3aBUCMMOM OLEHKM KayecTBa paboTbl opraHM3aumii, OKasblBaOLWMX
YCNyru, ABAAOTCA:

0bLLLeCTBEHHbIE COBETbl MPU MCMOJHUTENbHBIX OpPraHax rocyaapcrBeHHoi Bnactn KabapauHo-
Bankapckoi Pecnybauku (aanee - obuiecTBeHHble COBETbI);

MMWHUCTEPCTBO TPYAa, 3aHATOCTU U coumanbHOM 3awmuTbl KabapanHo-bankapckon Pecnybauku,
MuHKcTepCcTBO 3a4paBooxpaHeHns KabapauHo-bBankapckoi Pecny6amnkun, MuHuctepctBo o6pasoBaHus,
Haykm W no penam monogexun KabapamHo-bankapckoit Pecnyb6avku, MWHUCTEPCTBO KyNbTypbl
KabapanHo-bankapckoit Pecnybavku, MuHucTtepctBo crnopTta KabapawnHo-Bankapckoit Pecny6amku
(oanee - ncnonHUTENbHbIE OpraHbl rocyaapcTBeHHon Bnactn KabapanHo-bankapckoi Pecnyb6aunku);

rpaxgaHe - Noay4yaTenn yenyr, ux poaAcTBEHHUKMN U YNeHbl CEMbW, 3aKOHHbIE NPeACTaBUTENM;

opraHu3auum;

cneumannsnpoBaHHble PEUTUHIOBbIE areHTCTBA (OpraHn3auuun-onepaTopbl);

noneymnTesbckue (0bLeCTBEHHbIE, HAbO4aTENbHbIE) COBETbI OPraHU3aLnii;

BCEPOCCUMICKME, pPerMoHanbHble W MyHUMUMMNANbHble  OOLLEeCTBEHHble  OpraHM3aumMmM W
obbeanHeHus;

3KcnepTHble coobLLecTBa;

npodeccroHanbHble coobLecTBa;

cpeAcTBa MaccoBon MHbOpMaLUN.

3. He3aBMcMMasn oLeHKa KayecTBa paboTbl OpraHM3aumMii NPoBOAUTCA B HECKO/IbKO 3Tamnos.

3.1. Ha nepBom (opraHu3aLMOHHOM) 3Tane OCyLLEeCTBAAIOTCA CNeayoLlmne MeponpuaTma:

3.1.1. ncnonHuTeNbHble opraHbl rocyaapcTBeHHoM BnacTu KabapauHo-bankapckoi Pecnybnamku B
Lenax Co34aHuA YCI0BUI oA NPOBeAEeHUA HE3aBMCUMOW OLeHKM KayecTBa paboTbl N04BEeA0MCTBEHHbIX
opraHusaummn:

dbopmMmumpytoT 06LLLECTBEHHbIE COBETHI MO NPOBEAEHMNIO HE3ABMCMMOM OLLEHKM KayecTBa OKasaHuA
ycnyr inbo Bo3naratoT AaHHble MOJIHOMOYMSA Ha CyLLecTBytlolWwme obL,ecTBEHHbIE COBETbI;

obecneumBaloT TEXHMYECKYHD BO3MOXHOCTb MPOBEAEHWMA OMpoca MoJjyyaTenen ycayr o
[eATeNbHOCTN OpraHM3aumii, KayecTBe NpenocCTaBAAEMbIX YCAYF U YAOBAETBOPEHHOCTM pe3y/bTaTamu
nosydeHua ycayr Ha oduuManbHOM CalTe WCMNOMIHUTENIbHOFO OpraHa rocyAapCTBEHHOM BAACTy
KabapanHo-bankapckoit Pecnybankm u oduumanbHbiX calTax oOpraHusaumii B MHPOPMaLMOHHO-
TeNeKOMMYHUKaUMOHHOM ceTn "UHTepHeT" (aanee - cetb "UHTEepHET");

3.1.2. obuiecTBeHHble COBETHI:

onpeaensatoT NepeyHn opraHM3aLUnii, B OTHOLIEHUN KOTOPbIX MPOBOAMUTCA HE3AaBMCUMAsA OLEHKa;

YCTaHaBAMBAIOT MNPU HEODXOAMMOCTU KPUTEPUM OLLEHKM KauyecTBa OKa3aHWUsA yCAyr opraHM3aumamm
(BONONHUTENBHO K YCTaHOBAEHHbIM defepasibHbIM 3aKOHOAATENLCTBOM);

OCYLLECTBAAIOT HE3AaBUCMMYHO OLLEHKY KauecTBa OKA3aHWA YCAyr OpraHn3aLmamu;

NpeacTaBAAlOT B YNOJHOMOYEHHbIN  UCMONHUTENbHbLIA  OpPraH rocyAapCTBEHHOW  BAACTU
KabapauHo-bankapckoit Pecnyb6ivku pesynbTaTbl HE3aBMCMMOWM OLLEHKM KayecTBa OKasaHua ycayr
OpraHM3auMaAMM, a TaKKe NPeanoXeHnsa 06 yaydLeHNn KayecTBa UX AeATeIbHOCTH.

3.2. Ha BTOpOM NOAroTOBUTE/IbBHOM 3Tamne OCYLLECTBAAIOTCA C/iegytolme MeponpuaTma:

3.2.1. ucnonHWUTEeNIbHbIE OpraHbl rocyaapcTeeHHoM BnacTn KabapamHo-bankapckoli Pecnyb6anku:

3aK/II0YAlOT rOCYAApPCTBEHHbIN KOHTPAKT Ha BbINOMHEHWEe paboT, oKasaHue ycayr no cbopy,
0606LEeHMIO M aHaM3y UHOOPMALMKM O KayecTBe OKasaHMA YCAyr OpraHuWsaumsamu C opraHvsaumen-
onepaTopoMm Mo MNPOBEAEHMIO MOHUTOPUHIA LeATeNbHOCTU OpraHM3aumin (Zanee - opraHuMsaums-
onepatop) B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuitickon deaepaumm 0 KOHTPAKTHOW cucTeme B
cohepe 3aKynok ToBapos., paboT, ycnyr ana obecneveHma rocyAapcTBEHHbIX U MyHUUMNANbHbIX HYXKA;

Nno pe3ynbTaTamM 3aK/IOYEHUA TFOCYAAPCTBEHHbIX KOHTPAKTOB odopmAaaloT peleHne 06
onpeaeneHnun opraHMsauMm-onepaTopa, OTBETCTBEHHOrO 3a MpPOBEAEHME HEe3aBUCMMOWM OUEHKM
KayecTBa OKa3aHWUA yCAyr OpraHM3aumamMm, a TakKe npm HeobXxo4MMOCTU NPeoCTaBAAT OpraHU3aLnn-
onepatopy ob6leanocTynHy0 MHPOPMALMIO O AEATENbHOCTU AAHHbIX OpraHuM3auui, popmupyemyto B



COOTBETCTBMM C rOCYAaPCTBEHHOW U BEAOMCTBEHHOMN CTaTUCTUYECKON OTYETHOCTbIO (B C/ly4Yae, ecan oHa
He pa3melleHa Ha 0ULMaANbHOM CaiTe OpraHM3aunmn);

3.2.2. obuiecTBeHHble COBETbI:

bopMmpyIoT NpeanoKeHusa ansa pas3paboTKM TEXHUYECKOTOo 3a4aHMA 418 OpraHM3aLmMn-onepaTopa,
KoTopas ocyuiecTBiseT cbop, 0606leHMe M aHann3 MHOOPMaUMM O KayecTBe OKasaHusa ycayr
OpraHM3aunaMM, NPUHMMAIOT y4acTMe B PAaCcCMOTPEHUU MPOEKTOB AOKYMEHTaLMM O 3aKynKax pabor,
YCNYr, a TaKXXe MPOEKTOB TrOCYAapCTBEHHOIO KOHTPaKTa, 3aK/Jlo4aeMoro YnoJIHOMOYEHHbIM
WUCMOJIHUTENIbHBIM  OpPraHoM rocyaapcTBeHHoM Bnactu KabapauHo-bankapckoint Pecnybavkm ¢
opraHusaumeii-onepaTopom;

3.2.3. opraHusauua-onepaTop:

aHaM3MpyeT HOPMATUBHO-MPABOBYD 6a3y O NPeaoCTaBAEHUM OPraHM3aUMAMU YCAYF, MHEHWA
3KcnepToB, Nosly4yaTeneit ycayr, OTKPbITbie UCTOMHUKN MHPOpMaLMK;

pa3pabaTtbiBaeT METOAMKN U MHCTPYMEHTapU cbopa MHPOPMALMK, B TOM YMUCNE PEKOMEHAALLNN
MHTepBbloepam (NocnenoBaTeNlbHOCTb 334aBaeMbIX BOMPOCOB, OMUCAHWE BAPUMAHTOB MNOBEAEHWUA B
33aBMCMMOCTM OT OTBETOB PECMOHAEHTA, NOPALOK onpoca), popmbl Ansa perucTpaunmn nHdopmaumm o
KayecTBe NpeAoCTaBAEHNA OPraHN3aLMAMM YCAYT, aHKETDI.

3.3. Ha Tpetbem 3Tane ocyuwectensaerca cbop nHPopmaumm o Kadectse paboTbl opraHUsauuit
(oanee - nHpopmaumsa).

OpraHusauusa-onepaTtop:

ocyuiectsasneT cbop nHbopmaLmm U ee 06paboTKy B COOTBETCTBUM C pa3pabOTaHHbIMU METOAAMM,
BblI6PaHHbIMUW M3 aNpPOBUpPOBAHHBIX MM BHOBb Pa3paboTaHHbIMM METOANKAMM;

NpoBOAMT aHKeTUpOoBaHMe (ONpocbl) NosydaTenemn ycnyr;

OCYyLLECTBAAET COOp CTAaTUCTUYECKUX AAHHbIX;

NpPoBOAMT BbIOOPOUHbIV KOHTPO/Ib UHTEPBbLIOEPOB, OCYLLLECTBAAIOLWMX COOP MHPOPMALUWK;

dbopmMMpyeT UTOroBble MacCCMBbI AAHHbIX, 3aMOJIHAET OT4YyeTHble ¢opmbl MNpesoCcTaBAEHUA
nHpopmaymu.

3.4. Ha yeTBepTom 3Tane aHa/AM3MPYeTCA W OLLeHMBAEeTCA KayecTBO pPaboTbl opraHusauuii,
OCYLLLECTBAIAIOTCA Cegytolme MeponpuaTmsa:

3.4.1. opraHu3saumua-onepaTop:

CUCTEMATU3NPYET MNONYYEHHYIO MHPOPMALLMIO O KayecTBe paboTbl OpraHM3aLni;

BbIABNAET TEPPUTOPUANbHbIE U WMHble OCOBEHHOCTU MUcCNeayeMbIX MAPaMETPOB AeATENbHOCTU
opraHusauni;

NpPoBOAMT aHaIN3 AMHAMMUKN 3HAYEHUI UCC/IefyeMbIX NAPAMETPOB U NOKasaTenel;

COMocTaB/feT HOPMATUBHO YCTAHOB/IEHHbIE 3HAYEHUA UCCNeAyEMbIX MAapPaMeTPOB AeATEIbHOCTU
OpraHM3aunin ¢ BbIABAEHHBIMM NPOBAEMaMN U OXKUAAHUAMM NOSyYaTeNel yeayr;

NPOM3BOAMT pacyeT WMHTErpasbHOM OLEHKU KayecTBa paboTbl opraHusauui u dopmupyet
PENTUHIU;

HanpaBAAeT B MWCMOJHUTENbHbIA OpraH rocyaapcTBeHHoM Bnactu KabapanHo-bankapckow
Pecny6ankn nHpopmaumio o pesynbTaTax HE3aBUCMMOWM OLLEHKM PaboTbl OpraHM3auuin, B TOM 4ucie
PEUTUHIN U  MeTOAUKM uX GOpMUPOBAHMA, MpPeaoKeHusa 06 yaydlweHun KadvectBa paboTbl
OpraHM3aumMin, B KOTOPbIX MPOBEAEHA HEe3aBMCMMAs OLEHKA KayecTBa MX paboTbl, a Takke 06
opraHuMsauMm Joctyna K MHbopmauumn, Heobxoaumon gns nvu, obpaTMBLUMXCA 33 NpPeaoCTaBAEHUEM
ycnyr,

3.4.2. ucnonHWUTEIbHbIE OpraHbl rocyaapcTBeHHoM BnacTn KabapamHo-bankapckoli Pecnybanku:

paccMaTpuBalOT pe3ynbTaTbl HE3aBUCMMOM OLEHKM KadyecTBa paboTbl NoABEeAOMCTBEHHbIX
OpraHM3auMin M Yy4YuTbIBAlOT MX Mpu BblpaboTKe Mep MO COBEPLUEHCTBOBAHWUIO AeATe/NbHOCTU
opraHusauui;

opraHM3yloT obuiecTBeHHoe obcy)KaeHMe pe3y/nbTaToB HEe3aBUMCMMOM OLeHKM KadecTBa paboTbl
NnoABeAOMCTBEHHbIX OPraHM3auMii M PaccMaTPUBAIOT NPEAJSIOKEHUA MO YAYYLWEHUIO KayecTBa WX
paboTbl;

pasmelLatoT MHGOPMaLMIO O pe3ysibTaTax He3aBUCMMOM OLEHKM KayecTBa paboTbl opraHM3aLmii B
COCTaBe W MOpPAAKe, YCTAHOBJ/IEHHbIX YMNOJHOMOYEHHbIM [lpaButenbctBom Poccuiickon Pepepaunmn
denepanbHbIM OPraHOM WMCMONHUTENBbHOW BAACTWU, HA OPUUMANBHOM CaliTe UCMONHUTENbHOTO OpraHa
rocygapcteeHHon Bnactn KabapauHo-bankapckoi Pecnybamku B cetn "MHTepHeT" nocne nx ogobperHns



06LLeCTBEHHbIM COBETOM;

OCYLLECTBAAIOT  MOHWUTOPUHI  MPOBEeAEHUs  HEe3aBUCMMOM  OLLeHKM  KayecTBa  paboTsl
noABeA0MCTBEHHbIX OpraHn3aumii;

HanpaBAAOT NOABEAOMCTBEHHbIM OpPraHM3auMaM, B KOTOPbIX Oblia npoBeAeHa HesaBMCUMAs
OLLEHKA KayecTBa paboTbl, NpeaorKeHUs Mo yay4YLIeHUIo KayecTBa UxX paboTbl;

OCYLLECTBAAIOT BEAOMCTBEHHbIN KOHTPO/Ib WCMOJNHEHWA MAaHA MEPONPUATUIA NO YAy4YlIEeHUIO
KayectBa paboTbl NOABEAOMCTBEHHbIX OPraHM3auuii, B KOTOPbIX MpoBeAeHa He3aBMCMMAs OLEHKa
KayecTBa paboTbl.

4. OpraHu3aumm, B KOTOPbIX NPoBeAEHa HE3aBUCMMAsA OLLeHKA KayecTBa ux paboTbi:

pa3pabaTbiBaloT HAa OCHOBAHWUW NPEAIOKEHNIN UCNONHUTENIbHOIO OPraHa rocy4apCcTBeHHOM BNACTU
KabapanHo-bankapckoit Pecnybnvkn nnaH meponpusaTUiA Mo YAYYLWEHMUIO KadyecTBa CBoeil paboThbl
(Banee - nnaH MeponpuUATUN) M yTBEPKAAIOT €ro NO COrIAaCOBaHUK C WMCMOJAHUTE/IbHbIM OpPraHOM
rocygapcrteeHHon Bnactn KabapauHo-bankapcko Pecnyb6amnku;

pasMellaoT  MnaaH  MeponpuATMM  Ha  OGUUMANbHOM  CalTe  UCMOAHUTENbHOTO  OpraHa
rocygapctBeHHoM Bnactu KabappguHo-bankapckon Pecnybavkun u  oduumanbHOM calite cBoOei
opraHusauunu B cetn "UHTepHeT" 1 0becneynBatoT ero BbiMOJIHEHME.

4.1. NnaH BKAtOYaeT B cebA pasaensl, npeaycmaTpmBatoLLmne:

HaMMeHOBaHME MePONPUATUA, HaNPaBAEHHOTO HA yy4lLUeHWe KayecTBa paboTbl opraHM3aunu;

OCHOBAHWE ANA BKAOYEHUA YKA3aHHOTO MEpPONpUATUA B NAaH (pe3ynbTaT He3aBUCMMOM OLEHKU
KauyecTBa paboTbl opraHMsaummn);

CPOK peanusaumm MeponpusaTms;

OTBETCTBEHHOTO UCMOJIHUTENS;

pesynbTaT peannsaummn MeponpuaTus;

NMoKasaTe M, XapaKTepusyoLLMe pesyabTaT peasm3aumm MeponpusaTms.

5. PesynbTaTbl NpoBeAeHUA HE3aBUCMMOM OLLEeHKM KayecTBa paboTbl OpraHuW3auuii HanpasaeHbl
Ha:

obecneyeHne nonyyatenem ycayr AonNoAHUTENbHON WHopmaumeinnt o KadvectBe paboThbl
opraHusaumn, B Tom uucne nytem GOPMMPOBAHUA PENTUHIOB, ANA obecrneyvyeHWs BO3MOMKHOCTU
peanusaunmn noayyaTensamm ycayr npaBa BbiIbopa KOHKPETHOM OpraHn3aummn aaa NoayvYeHus ycayr;

onpeaeneHne pesynbTaTUBHOCTM AEATENbHOCTM OPraHM3aumii U NPUHATUE CBOEBPEMEHHbIX Mep
No NoBbIWeHM0 3GHEKTUBHOCTU UM MO ONTUMMU3ALMUU UX AEATENBHOCTY;

CBOEBPEMEHHOE BbIAB/NEHNE HEraTUBHbIX (GAKTOPOB, BAMAIOLWIMX Ha KayecTBO MNpenoCcTaBAeHMA
YCNYr, W YCTPaHeHWe UuX NyTeMm peanusauuu NAAHOB MEPONPUATUIN, A TaKKe OCyLLecTBieHue
CTUMYANPOBAHNA pyKoBOAMTENEN U PAaBOTHUKOB OpraHn3aumii.




