[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

3apeructpmupoBaHo B MuHiocte Poccum 13 asrycta 2015 r. N 38491

MUWHUCTEPCTBO ®UHAHCOB POCCUNCKOWN GEAEPALIUN

NPUKA3
ot 22 uiona 2015r. N 116H

O COCTABE
WHOOPMALIUU O PE3Y/IbTATAX HESABUCMMOM OLLEHKU
KAYECTBA OEPA3OBATE/IbHOM AEATE/IbHOCTU OPTAHU3ALUNA,
OCYLLECTBNAOLWLNX OBPA3SOBATE/IbHYIO AEATE/IbHOCTD,
OKA3AHUA YCNYT OPTAHU3ALUUAMMU KY/IbTYPbI, COLUUAJIbHOIO
OBCNYXUBAHUA, MEOULMHCKUMW OPTAHU3ALIMAMM, PASMELLLAEMOM
HA O®ULMANIBHOM CAUTE ANA PASMELLEHUA UHOOPMALUU
O rOCYAAPCTBEHHbIX U MYHULIUMNAJIbHbIX YYPEXAEHUAX
B UHOOPMALMOHHO-TENEKOMMYHUKALIMOHHOM CETU
"MHTEPHET", " NOPAAKE EE PASMELLEHNA

CNWCOK M3MEHSIOLLMX AOKYMEHTOB
(8 pea. Mpukasa MuHdmHa Poccum ot 30.06.2016 N 102H)

B cooTBeTcTBMM C ab3auem gBaauatb nNATbiM cTaTbn 36.1 3akoHa Poccuiickon Pepgepaumm ot 9
OKTAbpa 1992 r. N 3612-1 "OcHoBbl 3aKkoHogaTenbcTBa Poccuitickoit degepauum o KyabType"
(BegomocTtn Cbesga HapoaHbix genytatoB U BepxosHoro Coseta Poccuiickon ®egepauum, 1992, N 46,
cT. 2615; CobpaHue 3aKoHogaTenbcTBa Poccuinckoit ®epepaunn, 1999, N 26, ct. 3172; 2004, N 35, cT.
3607; 2006, N 1, ct. 10; N 45, cT. 4627; 2007, N 1, cT. 21; 2008, N 30, cT. 3616; 2009, N 52, cT. 6411;
2010, N 19, ct1. 2291; 2013, N 17, c1. 2030; N 27, c1. 3477; N 40, cT. 5035; 2014, N 19, cT. 2307; N 30, cT.
4217, ct. 4257), yactbto 14 ctatbu 23.1 degepanbHoro 3akoHa oT 28 aekabpsa 2013 r. N 442-d3 "06
OCHOBax couManbHOro obcnyxuBaHua rpaxaaH B Poccuitickoir  depepaumn”  (CobpaHue
3aKoHomaTenbcTBa Poccuiickon depepaunmn, 2013, N 52, ct. 7007; 2014, N 30, ct. 4257), yactbio 13
ctaTbm 79.1 ®epnepanbHoro 3akoHa oT 21 Hoabpa 2011 r. N 323-d3 "O6 ocHoBax oxpaHbl 340POBbSA
rpaxkgaH B Poccuitckoit depepaumnn” (CobpaHume 3akoHoaaTenbcTea Poccuiickon ®epepaumn, 2011, N
48, c1. 6724; 2012, N 26, cT. 3442, c1. 3446; 2013, N 27, cT. 3459, c1. 3477; N 30, c1. 4038; N 39, cT. 4883;
N 48, cT. 6165; N 52, c1. 6951; 2014, N 23, cT. 2930; N 30, cT. 4106, cT. 4244, cT1. 4247, c1. 4257; N 43, cT.
5798; N 49, ct. 6927, ct. 6928; 2015, N 1, ct. 72, cT. 85; N 10, cTt. 1425), yactbto 11 cTatbmn 95.2
depepanbHOro 3akoHa ot 29 aekabpa 2012 r. N 273-®3 "0O6 obpasosaHuu B Poccuiickoit Peaepaumn'
(CobpaHue 3akoHoaaTenbcTBa Poccuiickon deapepaumm, 2012, N 53, cr. 7598; 2013, N 19, ct. 2326; N
23, cT.2878; N 27, ct. 3462; N 30, cT. 4036; N 48, cT1. 6165; 2014, N 6, cT. 562, cT. 566; N 19, cT1. 2289; N
22, cT. 2769; N 23, cT1. 2930, cT. 2933; N 26, cT. 3388; N 30, cT. 4217, cT. 4257, c1.4263; 2015, N 1, cT. 42,
cT. 53, cT. 72; N 14, c1. 2008), nyHKTOM 1 noctaHoBAeHuA MNpaBuTenbctBa Poccuinickoit Pepepaunu ot 14
Hosfb6pa 2014 r. N 1203 "O6 ynonHomoyeHHOM denepasbHOM OpraHe MCNOAHUTENbHON BAACTH,
onpeaensitoLLem coctaB MHGOPMaLUKM O pesy/ibTaTax HE3aBUCMMOW OLEHKM KayecTBa obpasoBaTesibHOM
OEeATEeNbHOCTU OpraHM3auMii, OCYLLEeCTBAAIOWMX 06pa3oBaTeNbHY0 AeATeNlbHOCTb, OKasaHus ycnyr
OpraHM3aunsamMmM KynbTypbl, COLNANBHOIO 0B6CNYXUBAHUA, MEANLMHCKMMWU OPraHn3aLmMaMmmn M nNopamok
ee pasMelleHnss Ha oduuManbHOM calTe Aaa pasmelleHMa WMHOOPMauMKM O TOoCYAapPCTBEHHbIX M
MYHULUMNANbHbBIX  yYpeKgeHUax B WHGOPMALMOHHO-TEIEKOMMYHUKAUMOHHOW ceTn  "UHTepHeT"
(CobpaHue 3akoHogaTenbcTBa Poccuiickont Pepepaunn, 2014, N 47, c1. 6563) npmKasbiBato:

1. YTBEpauTb Npuaaraemole:

CoctaB uHPopmauum o0 pesynbTaTax He3aBUCMMOM OLEHKM KadvecTBa 06pa3oBaTenbHOM
AeATeNbHOCTM OpraHu3auunii, ocylecTBaarWwmMx o06pa3oBaTeNbHYO AeATe/IbHOCTb, OKas3aHuAa yCayr



OpraHM3auMaAMM  KyabTypbl, COLMANBbHOIO  OOCAYKMBAHUA, MEAMUMHCKMMU  OPraHU3auusamu,
pasmellaemoit Ha oduuMaNbHOM caliTe ANA pasmeleHns WHOGOPMauMM O TrOCYAAPCTBEHHbIX U
MYHULUMMNANbHbIX YYPEXKAEHNAX B UHPOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTn "NHTepHeT";

MopagoK pasmeleHna WHPoOpmauMM O pe3ynbTaTax He3aBUCMMOW OLLeHKM  KadecTsa
06pasoBaTesIbHON AEeATe/IbHOCTU OpPraHU3aLMii, OCYLLECTBAAIOWMX 0OPa3oBaTENbHYIO AEeATE/IbHOCTD,
OKasaHWsA  yCAyr OpraHusauMamMM  KyabTypbl, COUMANbHOrO  OOCAYXMBAHWUA, MEOULUHCKUMM
opraHMsauMamm Ha oduuManbHOM caiTe ANA pasmelleHns MHPOpPMaUMM O TOCYAAPCTBEHHBIX W
MYHULMNANbHbIX YUPEKAEHUAX B UHGOPMALIMOHHO-TEIEKOMMYHUKALUMOHHOM ceTn "UHTepHeT" (nanee -
MopsaoK).

2. Hactoawmit npuKas BCTynaeT B CUJly B YCTAaHOB/JIEHHOM NOPAAKE, 338 UCKAOYEHMEM MyHKTa 5
MopaaKa B 4acTM HanpasaeHUA MHPOPMALMM C UCMONb30BAHNEM FOCYAAPCTBEHHON MHTETPUPOBAHHOM
MHOOPMALMOHHOM CUCTEMbI ynpaBaeHUs obwecTBEHHbIMU GUHAHCAMM "INEeKTPOHHbIN broaxkeT",
nyHKTa 16 Mopaaka u ab3aues ABaauaTh LWeCTOoro, ABaAuUaTh AEBATOro, TpMALATOro NyHKTa 25 Mopaaka,
BCTynarmowmx B cmay ¢ 1 auesapa 2017 roaa.

(8 pea. Mpukasa MuHdpuHa Poccum ot 30.06.2016 N 102H)

3. YcTaHoBUTb, YTo A0 1 AHBaps 2017 roga nHbopmaums, ykasaHHasa B ab3aue ABaauaTh AEBATOM
nyHkta 25 [MopagKka, dopmupyetcs B MHPOPMAUMOHHOW cucTeme oduUUMANbHOrO caiTa p[Aas
pasmelLeHna MHGOPMALMM O FrOCYAAPCTBEHHBIX U MYHULUMNAbHbBIX YYpeXaeHUAX B MHGOPMaLMOHHO-
TENIEKOMMYHMKaALUMOHHON ceTh "MHTepHeT" aBTOMaTMYeCKM Ha OCHOBAHWUW CBEAEHWN, NPeACTaBAEHHbIX
denepanbHbIM OpPraHOM WCMONHUTENIbHOM BAIACTW, OCYLLECTBAAOWMM OYHKLMKM MO BblpaboTke w
peanusaummn rocyaapcTBEHHOM MOJIMTUKM U HOPMATMBHOMY MPaBOBOMY pery/iMpoBaHuto B coepe
KyAbTypbl, deaepanbHbiM OPraHOM WCMNOJIHUTENbHOW B/IAaCTW, OCYLLECTBAAIOWMM  GYHKUMM MO
BbIPabOTKe M peannsauumn rocyfapcTBEHHON NOJIMTUKU U HOPMATUBHO-MPABOBOMY PEry/iMpoBaHuIO B
coepe 3ppaBooxpaHeHus, deaepanbHbIM OPraHOM WCMONHUTE/IbHOM BNACTWU, OCYLLECTBAAIOWMM
OYHKUMKM Mo BblIpabOTKe rocyAapCTBEHHOM MOAUTUKM WU HOPMATUBHO-MPABOBOMY PEryinpoBaHuio B
cdepe obpasoBaHua, deaepanbHbIM OPraHOM UCMOJHUTENIbHOM BNACTU, OCYLLECTBAAOWMM GYHKLMKU NO
BbIPabOTKe U peannsauumn rocyaapcTBeHHOM NOAUTUKM U HOPMATUBHOMY MPABOBOMY PEryanpoBaHuio B
cdepe coumanbHOro 0OCNYXKMBaAHMA, OpraHamMm roCyAapcTBEHHOM Bnactu cybbekToB Poccuitckom
denepaunn M opraHamm MeCTHOro CaMoynpPaB/IEHMA, OCYLLLECTBAAIOWMMN pasmelLeHne MHPopmMaLmMn o
HEe3aBUMCMMOM OLEHKe KadyecTBa Ha oduuManibHOM CcalTe ANs  pasmelleHua  uHdpopmaumm o
roCyapCTBEHHbIX MU MYHULIMMNAbHbLIX YYPEKAEHUAX B MHGOPMALMOHHO-TENEKOMMYHUKALMOHHON CeTU
"MHTepHeT", npu aBTOpM3aUMM U KNAEHTUIUKALMM Ha oduLManibHOM caiTe ANA pPasMeLLeHUs
MHOPMALMM O TOCYHAPCTBEHHBIX W MYHUUMMNANbHbIX  YYpeKAEHUAX B  UHPOPMALNOHHO-
TeNIeKOMMYHUKAUNOHHOM ceTn "UHTepHeT".

(8 pea. Mpukasa MuHdpuHa Poccum ot 30.06.2016 N 102H)

MuHucTp
A.T.CUNYAHOB

YTBepKaeH

npukasom MuHucTepctTsa GpMHaHCOB
Poccuiickoin Pepepaumm

oT 22 utona 2015r. N 116H

COCTAB
WHOOPMALIUU O PE3Y/ILTATAX HE3ABUCMMOI OLIEHKU
KAYECTBA OGPA30BATE/IbHOM AEATE/IBHOCTU OPTAHU3ALMUI,
OCYLUECTBNAIOWNX OBPA3SOBATE/IbHYIO AEATE/IbHOCTD,
OKA3AHUA YCNYT OPTAHU3ALUUAMU KYNbTYPbI, COLUUAZIbHOIO
OBCNYXUBAHUA, MEAULUHCKUMU OPTAHU3ALUAMU, PASMELLAEMOM



HA O®ULMANIBHOM CAUTE ANA PASMELLEHUA UHOOPMALUK
O rOCYAAPCTBEHHbIX U MYHULUUNANBbHbIX YYPEXXOEHUAX
B UHOOPMALMOHHO-TENEKOMMYHUKALIMOHHOM CETU "UHTEPHET"

Ha oduumnanbHom caitTe ans pasmelieHns MHGOPMaLUM O roCyaapCTBEHHbIX U MyHULMMNAAbHbIX
yyperaeHmax B  UHPOPMAUMOHHO-TENEKOMMYHUKAUMOHHON ceTu  "WHTepHeT"  pa3smeluaetca
nHbopmaumus o pesynbTaTax HEe3aBUCMMOWM OLIEHKM KauyecTBa o06pasoBaTesibHOM AeaTe/bHOCTU
opraHu3aumii, ocyullecTeasowWMX obpa3oBaTeNbHYO AeATeNbHOCTb, OKasaHUA YCAyr opraHusaumamm
KY/IbTYpbl, COLMANbLHOIO 06CAYXMBAHUA, MEeAULMHCKMMM opraHusauMamm (ganee - opraHvMsauuu) B
cneayloLLem cocTaBe:

1. CBepgeHua o peaepanbHOM opraHe MCNOAHUTENbHOM BAACTM, OCYLLECTBAAOWMUM GYHKUMK MO
BblpaboTKe M peannsaumm rocygapCcTBeHHOM NOIUTUKM M HOPMATUBHOMY MPaBOBOMY PEry/iMpoBaHuIo B
cbepe KynbTypbl, peaepasbHOM OpraHe WCMOJHUTENbHOM BNACTU, OCYLWECTBAAKWMM GYHKUMM MO
BblpaboTKe M peanunsaumy rocyaapCTBEHHON MOAUTUKU U HOPMATMBHO-MPABOBOMY PEry/IMPOBAHUIO B
chepe 3apaBooxpaHeHus, deaepasbHOM OpraHe UCNONHUTENbHOW BAACTU, OCYLLECTBAAIOWMM GYHKLUN
Nno BblpaboTKe rocygapCTBEHHON MOJIUTUKU M HOPMaTUBHO-NPABOBOMY PEry/MPOBaHUID B cdepe
obpasoBaHusA, deaepasbHOM OpraHe MWCMOJIHUTENbHOM BAACTU, OCYLLECTBAAKWMM PYHKLUMN MO
BblpaboTKe M peannsaumm rocygapCcTBeHHOM NOIUTUKM M HOPMATUBHOMY MPaBOBOMY PEry/iMpoBaHuIo B
cbepe coumanbHOro o0OCAYKMBaAHUA, OpraHax rocyAapCTBeHHOM BlacTM cybbekta Poccuiickomn
depepaunn M opraHax MeCTHOTrO CaMOYMpPaB/IEHMA, OCYLLECTBASIOWMX pasMelleHne uHoopmauum o
HEe3aBUCMMOW OLeHKe KadyecTBa Ha oduumanbHOM caliTe Ana  pasmelleHuMa UWHbopmauuu o
rocyAapcTBEHHbIX U MYHULMMANAbHBIX YUpeXKAeHUAX B MHPOPMALMOHHO-TEIEKOMMYHUKALIMOHHOM cetu
"MHTepHeT" B cooTBETCTBUM € ab3aulamu ABagLaTb TPETbMM, ABaALATb YETBEPTbIM CTaTbM 36.1 3aKOHa
Poccuiickoit ®Pegepaunm ot 9 oktabps 1992 r. N 3612-1 "OcHoBbl 3aKoHoaaTenbcTBa Poccuiickoi
depepaunn o Kynbtype" (Begomoctn Chesaga HapoaHbIX AenyTaToB U BepxoBHoro CoseTta Poccuiickol
depepaunn, 1992, N 46, ct. 2615; CobpaHue 3akoHoaaTenbCcTBa Poccmitckon ®egepauymm, 1999, N 26,
cT. 3172; 2004, N 35, cT1. 3607; 2006, N 1, cT. 10; N 45, c1. 4627, 2007, N 1, cT1. 21; 2008, N 30, cT. 3616;
2009, N 52, cT. 6411; 2010, N 19, c1. 2291; 2013, N 17, cT. 2030; N 27, ct. 3477; N 40, c1. 5035; 2014, N
19, cr. 2307; N 30, cr. 4217, ct. 4257) (panee - 3aKkoH Poccuitickoii depepaumm "OcHOBbI
3aKoHoaaTenbcTBa Poccuiickoint ®eaepaumm o Kyabtype"), dyactbto 13 ctaTbm 23.1 PeaepanbHOro 3akoHa
oT 28 aekabpa 2013 r. N 442-®3 "O6 ocHoBax couManbHOro 06CNyKMBaHUA TrparkaaH B Poccuitckoi
depepaunn (CobpaHue 3akoHogaTenbcTBa Poccuinckoit ®eaepauymm, 2013, N 52, cr. 7007; 2014, N 30,
cT. 4257) (manee - ®epepanbHbii 3aKoH "O6 OCHOBax COLMANbHOrO OOCAYXMBaAHMA rpaKaaH B
Poccuitckoit ®epepaummn”), yactbto 12 ctatbmn 79.1 PegepanbHoro 3akoHa ot 21 Hoabpa 2011 r. N 323-
®3 "O6 ocHoBax oxpaHbl 340p0BbsA rpaxkaaH B Poccuitickon degepaumn” (CobpaHne 3akoHoaaTebCTBa
Poccuitckoit ®epepauymm, 2011, N 48, ct. 6724; 2012, N 26, c1. 3442, cT1. 3446; 2013, N 27, cT. 3459, cT.
3477; N 30, ct. 4038; N 39, cT. 4883; N 48, c1. 6165; N 52, cT. 6951; 2014, N 23, c1. 2930; N 30, cT. 4106,
cT. 4244, c1. 4247, c1. 4257; N 43, c1. 5798; N 49, cT1. 6927, c1. 6928; 2015, N 1, c1. 72, cT. 85; N 10, cT.
1425) (panee - ®depepanbvHbii 3akoH "O6 oOCHOBax OXpaHbl 340pOBbA rpaxgaH B Poccuitckol
depepaunn'), yactoto 10 ctatbm 95.2 depepanbHoro 3akoHa oT 29 gekabps 2012 r. N 273-d3 "06
obpasoBaHum B Poccuiickoit Pepepaunn” (CobpaHune 3akoHoaaTenbcTea Poccuiickont depepaumu, 2012,
N 53, cT. 7598; 2013, N 19, cT. 2326; N 23, cT. 2878; N 27, cT. 3462; N 30, cT. 4036; N 48, cT. 6165; 2014,
N 6, cT. 562, cT. 566; N 19, cT. 2289; N 22, cT. 2769; N 23, cT. 2930, cT. 2933; N 26, cT. 3388; N 30, cT.
4217, ct. 4257, cT. 4263; 2015, N 1, cT. 42, cT. 53, cT. 72; N 14, cT. 2008) (nanee - deaepanbHbiii 3aKOH
"06 obpaszosaHun B Poccuiickoit deaepaumn") (ganee - ynosIHOMOUYEHHbIE OpraHbl).

2. CeepeHunsa o6 06LIECTBEHHbIX COBETax MO MNPOBeAEeHMI0 HEe3aBUCMMOWM OLEHKW KayecTBa
OKasaHuWs YCAyr opraHusaumsamu, obpasyembiXx YNoJAHOMOYEHHbIMM OpraHamuM B COOTBETCTBUM C
ab3auamm wectbim - AeBATbIM cTaTbk 36.1 3akoHa Poccuinckont Pegepaumm "OcHOBbI 3aKOHO4ATe/IbCTBA
Poccuiickoir Pepepaumm o Kynbtype", yactbto 5 ctatbn 23.1 dPepepanbHoro 3akoHa "O6 ocHoBax
coumanbHoro obcnyKmBaHua rpaxaaH B Poccuinckoit ®egepaumn”, yactoio 4 ctatbn 79.1 PepepanbHoro
3aKoHa "O6 ocHOBax OXpaHbl 340pPOBbA rparkaaH B Poccuiickon degepauymmn”, yactbto 2 crtatbm 95.2
depepanbHoro sakoHa "0O6 obpasoBaHMK B Poccuiickont deaepaymm”, nnm obwecTBeHHbIX COBETaxX Npu
YNOJIHOMOYEHHbIX OpraHax, B c/lydyae NPUHATUS YNOJTHOMOYEHHbBIMU OPraHamMmn peLleHnsa O BO3N0KEHNN
Ha obLLEeCTBEHHbIE COBETbI MPWU YMNOJIHOMOYEHHbIX OpraHax QyHKUMN NO NPOBEAEHWUI0 HEe3aBUCUMMOI



OLLEHKM KayecTBa OKa3aHWA yC/yr OpraHu3auuamu B COOTBETCTBUM C ab3alemM OAMHHAAUATbIM CTaTb
36.1 3akoHa Poccuitckon Pepepaummn "OcHOBbI 3akoHogaTenbctBa Poccuiickont depepauum o
KynbType", yactbto 7 ctatb 23.1 ®egepanbHoro 3akoHa "Ob6 OcHoOBax couManbHOro 0b6CAyXKMBaAHUA
rpaxkgaH B Poccuinckon ®egepauymn”, yactbto 6 ctatbn 79.1 ®egepanbHoro 3akoHa "Ob6 ocHOBax OXpaHbl
340p0BbA rpaxkgaH B Poccuitckon Pepepaummn”, yactbto 3 crtatbm 95.2 PepepanpHoro 3akoHa "0O6
obpasoBaHumM B Poccuiickont Pepepaunn (nanee - obLecTBEHHbIE COBETHI).

3. CBeaeHuA 06 opraHmM3aummn, KOTopas ocylecTeaseT cbop, obobuieHne n aHanns nHbopmaLmnm
0 KayecTBe OKasaHUA YC/Ayr OpraHuW3aumsmu, OTBETCTBEHHOW 3a MpPOBeAeHWEe HEe3aBUCUMMOW OLEHKM
KayecTBa OKasaHWA YCAYyr OpraHuM3aumsmu M onpeaeneHHon pelleHnem ynoJIHOMOYEHHOro opraHa B
COOTBETCTBMMU C ab3auem AeBaTHaguaTbim cTaTbM 36.1 3akoHa Poccuitckonn ®epepaumm "OcCHOBbI
3aKoHogaTenbcTBa Poccuitckoit Pegepaumnm o KynbType", yactbto 11 ctatbym 23.1 PeaepanbHOro 3aKoHa
"06 ocHoBax coumanbHOro obcnyKMBaHUs rpaxaaH B Poccuiickon ®egepaumn”, yactoto 10 ctatbm 79.1
depepanbHOro 3akoHa "Ob6 ocHoBax OXpaHbl 340Pp0BbSA rparkaaH B Poccuinckoit ®eaepaummn”, yactbio 8
ctatbu 95.2 degepanbHoro 3akoHa "O6 obpasoBaHMM B Poccuiickon degepaunn’.

4. CBefeHUs O NOKA3aTENAX, XapPaKTepPU3YOLWMX 0OLLME KPUTEPUM OLEHKM KayecTBa OKasaHWsA
YCNYr  OpraHU3auusamK, YCTaHOBAEHHbIX deaepasbHbIM — OPraHOM  UCMOJIHUTENbHOM  BAacTH,
ocywecTeaaowWwmMMm  GyHKUMM  no  BblpaboTke M peanusaumm  rocyfapCTBEHHOW  MOAUTUKM W
HOPMATUBHOMY MPaBOBOMY pPeryiMpoBaHuio B cdepe KyabTypbl, eaepanbHbiM  OpraHoOm
NCNONHUTENbHOM BNACTU, OCYLLECTBAAOWMM QYHKLMM NO BbipaboTKe U peannsauum rocyaapcTBeEHHOM
NOJIMTUKM U HOPMATUBHO-MPABOBOMY PeryanposBaHuto B chepe 34paBooxXpaHeHusa, denepanbHbim
OpPraHoOM WCNOJIHUTENbHOW BAACTU, OCYLLECTBASIOWMM GYHKLMM MO BblpabOTKe rocyaapcTBEHHOM
NOJIMTUKM U HOPMATUBHO-MPABOBOMY pPerynmpoBaHuio B chepe obpasoBaHua, degepanbHbIM OpraHoOm
NCNOIHUTENBbHOM BNACTU, OCYLLECTBASIOWMM GYHKLMM NO BbipaboTKe U peannsauum rocyaapcTBeHHOM
NOJIMTUKM M HOPMATMBHOMY MPABOBOMY PEry/JMpPOBaHUIO B cdepe couManbHOro 0bCnyKMBaHWA, B
COOTBETCTBMM C ab3auem pgecatbim ctatbm 36.1 3akoHa Poccuiickoit ®Pepepaunn "OcHoBbI
3aKoHoZaTenbcTBa Poccuitckon Pepepaumm o Kyabtype", yactbto 6 ctatbk 23.1 PepepanbHOro 3akoHa
"O6 ocHoBax couManbHOro 0b6CnyKMBaHMA rpaxaaH B Poccuinckon Pegepaumnmn”, yactbto 5 ctatbn 79.1
depepanbHoro 3akoHa "Ob6 ocHOBax oxpaHbl 340Pp0BbA rparkaaH B Poccuiickonn ®epepauymn”, yactbro 5
ctatbn 95.2 depepanbHoro 3akoHa "0O6 obpasoBaHuMK B Poccuiickon denepaummn” (ganee - nokasartenu,
XapaKTepusytolme obLme KpUTePMM OLEHKN KauyecTBa OKa3aHWUsA yCayr).

5. CBeeHMA O KpUTEPUAX OLEHKM KayecTBa OKasaHMA YCAYyr OpraHn3aLuamm, yCTaHaBAMBAEMbIX
06LLeCcTBEHHBIMM COBETAMMU B COOTBETCTBUM C ab3aLem ceMHazLaTbiM cTaTbk 36.1 3akoHa Poccuiickom
depepaunn "OcHoBbI 3aKOHOZaTeNbCTBA Poccuiickon deaepauum o Kyabtype", nyHkTom 3 yactn 10
ctatbu 23.1 PepepanbHoOro 3akoHa "O6 ocHOBax COLMANBHOIO 06CNYKMBaAHUA FpaxKaaH B Poccuiickol
depepaunn’, nyHKTOoM 3 yactn 9 ctaTbm 79.1 PepgepanbHoro 3akoHa "O6 oCHOBax OXpaHbl 340POBbS
rpaxgaH B Poccuiickon Pepepaumnn”, nyHkTtom 3 yactm 7 ctatbm 95.2 degepanbHoro 3akoHa "06
obpasoBaHuMM B Poccuitickolit degepaupnmn” AOMNONHUTENBHO K OOWMM KpUTEPUSAM OLEHKM KayecTsa
OKasaHWA ycayr, onpegesneHHbim B ab3aue BTopom ctatbM 36.1 3akoHa Poccuiickont ®Pepepaunn
"OcHoBbl 3aKkoHOAaTeNbCcTBa Poccuiickon deaepauunm o Kyabtype", yactm 2 ctatbk 23.1 deaepanbHOro
3aKoHa "06 ocHoBax coLmManbHOro 0bCayKMBaHUA rpaxgaH B Poccuiickon Pepepaunn”, yactn 4 ctatbu
79.1 ®epepanpHoro 3akoHa "Ob6 ocHoBax OXpaHbl 340P0BbA rpaxaaH B Poccuiickoit Pepepaunn', yactm
4 ctaTbu 95.2 degepanbHoro 3akoHa "O6 obpasoBaHum B Poccuiickoint Pegepauymn”.

6. MepeyHn opraHUsaLumii, B OTHOLIEHWUM KOTOPbIX MPOBOAUTCA HE33aBMCMMAA OLEHKa KayecTBa
OKasaHus ycayr, onpeaeneHHbiX obWwecTBEHHbIMW COBETaMM B COOTBETCTBUM C ab3auem nATHaguaTbiM
ctaTbm 36.1 3akoHa Poccuinckon ®Pepepaumm "OcHOBbI 3aKOHoAaTenbCcTBa Poccuiickon ®eaepaumm o
KynbType", nyHktom 1 vactm 10 cratbu 23.1 ®PepgepanbHoro 3akoHa "O6 ocHoBax couMaNbHOro
obcnyxKumBaHUA rpaxaaH B Poccuitckon ®epepaummn”, nyHktom 1 yactm 9 ctatbmn 79.1 PepepanbHoro
3aKoHa "0Ob6 ocHoBax OXpaHbl 340p0BbA rparkaaH B Poccuiickon dPeagepaunmn”, nyHkTom 1 4actu 7 ctatbu
95.2 depepanbHoro 3akoHa "O6 o6pasoBaHuMM B Poccuiickon depepauuun” (ganee - nepedyeHb
OpraHM3auuin, B OTHOLIEHMM KOTOPbIX NPOBOAMTCA HE3aBMCMMAA OLEHKA KauecTBa OKasaHuA ycayr).

7. MepeyHn opraHn3aLmii KynbTypbl, B OTHOLEHMM KOTOPbIX HE NPOBOAMTCA HE33aBUCMMAA OLEHKA
KayecTBa OKasaHMA MMW YCAYr, YTBEPXKAEHHOM denepasbHbiIM OPraHOM WCMNOAHUTENbHOW BAACTH,
ocylwecTeaaowmMMm  GyHKUMM  no  BblpaboTke M peanusaumm  rocyfapCTBEHHOW  MOAUTUKM W
HOPMATUBHOMY MPaBOBOMY PeryinpoBaHuto B cdhepe KyabTypbl, B COOTBETCTBMM C ab3aLem ceabMbim



ctaTbm 36.1 3akoHa Poccuinckon ®Pepepaumm "OcHOBbI 3aKOHoAaTenbCTBa Poccuiickon ®eaepaumm o
KynbType" (ganee - nepevyeHb OpraHM3auMii, B OTHOLUEHMM KOTOPbIX HE MPOBOAMUTCA HE3aBUCUMMaS
OLLEHKA KayecTBa OKasaHua ycayr).

8. CBefeHMA 06 opraHU3aumaX, BKAIOYEHHbIX B MEPEeYHM OpraHusauuii, B OTHOLIEHUN KOTOPbIX
NPOBOAMTCA HE3aBUCMMAsA OLLEHKA KauyecTBa OKAas3aHWA YCIYr U B OTHOLWEHUWU KOTOPbIX HE MPOBOAUTCS
He3aBMCMMan OLLEHKa KayecTBa OKa3aHWUs yCayr.

9. CBefeHUA O pesynbTaTax HE3aBUMCMMOW OLEHKM KayecTBa OKAa3aHWA YCayr opraHM3aumamm u
npeanoxeHuax o6 yAydlWeHUM KadecTBa MX [AeATeNbHOCTM, NpPeAcTaBNeHHbIX O6LecTBEHHbIMU
COBETaMM B YNOJHOMOYEHHbIE OpraHbl B COOTBETCTBUM € ab3auem AeBATHaAUATbIM cTaTbM 36.1 3aKoHa
Poccuiickoin Pepepaumm "OcHOBbI 3aKoHOAATeNbCTBA Poccuniickon Pegepaumnm o Kynbtype", nyHKTOM 5
yactn 10 ctatbu 23.1 PepepanbHoro 3akoHa "O6 OCHOBax COLMANbHOrO OOCAYXKMBAHUA rpaKaaH B
Poccuitckoit ®epepaymm”, nyHKTOom 5 yactn 9 ctatbn 79.1 PepepanbHoro 3akoHa "O6 ocHoBax oxpaHbl
3[0poBbA rpaxaaH B Poccuiickon ®egepaunn', nyHkTom 5 yactn 7 ctatbmn 95.2 degepanbHOro 3akoHa
"06 obpasoBaHuMK B Poccuiickoint Peaepaunn” (ganee - ceegeHuUs o pesynbTaTax HE3aBUCMMOM OLLEHKM
KayecTBa OKasaHMA YCAYr OpraHM3aumaMm 1 NpeanoXeHmax 06 yaydleHnn KauecTBa Ux AeATeNbHOCTH).

10. CBefeHMA O pesynbTaTax PAacCMOTPEHMA YNOAHOMOYEHHbIMWU OpraHamMuM B COOTBETCTBUM C
absauem gBaguaTh nepsbim cTaTb 36.1 3akoHa Poccuitckoit Pegepaumm "OcHOBbI 3aKOHO4ATENbCTBA
Poccuitckoit degepaumm o KynbType", yactbto 12 cTtatbn 23.1 depepanbHoro 3akoHa "O6 ocHoBax
couManbHoOro obcnyXmBaHusA rpaxgaH B Poccuitickoit degepaummn”, dacteto 11 cratbm 79.1
depepanbHoOro 3akoHa "O6 ocHoBax OXpaHbl 340Pp0BbA rpaxkaaH B Poccuinckont deaepaymm”, yactbio 5
ctatbm 95 @epgepanbHoro 3akoHa "O6 obpasosaHuuM B Poccuitckon Pepepaummn" cBegeHUn o
pe3ynbTaTax HEe3aBUCMMOW OLEHKM KayecTBa OKa3aHWs YC/Iyr OpraHuWsauMsammn M npeasioxeHuax ob
YIYULEHUN KauecTBa UX AeATeIbHOCTH.

11. UHble nHPopmaLma U AOKYMEHTbI MO BOMPOCAaM NPOBeAEeHNA HE3aBUCMMOM OLEHKM KadvecTsa
OKasaHWs ycayr opraHusauuamm, pasmellaemble YNoJHOMOYEHHbIM OpPraHOM Ha opUUMANbHOM caitTe
ONA  pasmelleHua  UMHPOPMALMKM O TOCYZAPCTBEHHBIX W MYHUUMNANAbHbIX  YYPEKAEHUAX B
MHPOPMALNOHHO-TENEKOMMYHUKaLNMOHHOM ceTh "MHTepHeT" no pelweHnto ynoJIHOMOYEHHOIO OpraHa.

YT1BEepxKaeH

npukasom MuHuctepcTea GMHaHCOB
Poccuintckoin epepaumm

oT 22 utona 2015 r. N 116H

NoPAOK
PA3MELLEHMA MHOOPMALIMM O PE3Y/IbTATAX HE3ABUCMMOWA
OLLEHKM KAYECTBA OGPA30BATE/IbHOM AEATENIBHOCTU
OPTAHU3ALIMIA, OCYLLIECTBNIAIOLLMX OGPA3OBATE/IbHYIO
JAEATENBHOCTb, OKA3AHUA YCNYT OPTAHU3ALMAMM KYNBTYPbI,
COLIMANbHOTO OBC/TYXUBAHUA, MEAULIMHCKMMU OPTAHU3ALIMAMM
HA ODPULIMANBHOM CAWTE AN PASMELLEEHUA UHOOPMALIUK
O rOCYAAPCTBEHHbBIX U MYHULIMMANBHbIX YYPEXKAEHUAX
B UHGOPMALMOHHO-TENEKOMMYHUKALMOHHOWM CETU "MHTEPHET"

CNM1COK M3MEHSIOLLMX AOKYMEHTOB
(8 pea. Npukasa MuHdumHa Poccun ot 30.06.2016 N 102H)

1. Hacroswmii Mopagok onpegenser npasuaa pasmeweHus MHOOPMAUMM O pesysbTaTax
HEe3aBMCMMOM OLEHKM KayecTBa 0b6pa3oBaTe/ibHOM AeATeNbHOCTM OpraHM3auuii, OCyLLEeCTBAALWMX
obpasoBaTe/ibHYl0  AeATe/IbHOCTb, OKasaHWA YyCAyr OpPraHM3auuMamMM  KyabTypbl, COLMANAbHOrO
06CNYKMBAHUA, MEANUMHCKMMM OPraHM3auMamnm Ha oduuMaNbHOM cailTe Ans  pasmelLeHun



MHOPMALMM O TOCYZAPCTBEHHBIX W MYHUUMMNANbHbLIX  YyUYPEXKAEHUAX B  UHPOPMALMNOHHO-
TeNeKOMMYHUKaUMOHHOM ceTn "NHTepHeT" (aanee - opuumanbHbIA canT).

2. PasmelyeHne nHpopmaumm o pesynbTaTax HE3aBUCMMOM OLEHKM KayecTBa obpasoBaTesibHOM
OeATeNIbHOCTU OpraHM3aumn, OCYLLECcTBASIOWMNX 06pa3oBaTe/ibHY0 AeATeNbHOCTb, OKasaHua ycayr
OpPraHM3auMaAMM KyAbTypbl, COLUMANbHOIO OBCNYXKMBAHWUA, MEOULMHCKUMW OpraHusaumsamu (ganee -
He3aBMCMMas OLEHKa KayecTBa OKasaHuMA YCAyr oOpraHusaumsmun) Ha oduumanbHom caliTe
OCYLLECTBAAETCA CNeaylolMMM OpraHamu TrocygapCTBEHHOW B/aCTM M OpraHamMm  MECTHOTO
camoynpasfieHus (aanee - ynoNHOMOYEHHbIE OpraHbl):

benepanbHbIM OPraHOM UCMONHUTENIbHON BAACTU, OCYLLECTBAAOWMM GYHKUMM NO BbipaboTKe U
peanusaummn rocyaapcTBEHHOM MOJIMTUKM U HOPMATMBHOMY MNPaBOBOMY pery/ivpoBaHuto B coepe
KyNbTYpbl, B COOTBETCTBMM C ab3auem ABaauaTb TpeTbuMM cTaTbm 36.1 3aKoHa Poccuitickon Pepepaumn
oT 9 okTabpa 1992 r. N 3612-1 "OcHoBbl 3aKoHogaTenbcTBa Poccuiickonn Pepepaunmn o Kynbtype"
(BegomocTtn Cbesga HapoaHbix genytatoB U BepxosHoro Coseta Poccuiickon ®Pegepauum, 1992, N 46,
cT. 2615; CobpaHue 3aKoHogaTenbcTBa Poccuinckoit ®epepaunn, 1999, N 26, ct. 3172; 2004, N 35, cT.
3607; 2006, N 1, cT. 10; N 45, c1. 4627; 2007, N 1, c1. 21; 2008, N 30, cT. 3616; 2009, N 52, cT. 6411;
2010, N 19, cT. 2291; 2013, N 17, c1. 2030; N 27, c1. 3477; N 40, cT. 5035; 2014, N 19, cT. 2307; N 30, cT.
4217, c1. 4257) (panee - 3akoH Poccuiickont Pepepaumm "OcHOBbI 3aKOHOZATeNbCTBA Poccuiickomn
depepaunn o Kynbtype'");

denepanbHbIM OPraHOM UCMONHUTENIbHON BAACTU, OCYLLECTBAAOWMM GYHKUMM NO BbipaboTKe U
peanusaummn rocygapCTBeHHOMW MOAUTUKM U HOPMATMBHO-NPABOBOMY peryanpoBaHuio B cohepe
3,paBOOXPAHEHNA, B COOTBETCTBMU C NMYHKTOM 1 yactn 12 ctatbn 79.1 depepanbHOro 3akoHa ot 21
HoAGpA 2011 r. N 323-®3 "O6 ocHoBax OXxpaHbl 340pOBbA rpaxkaaH B Poccuiickot Pepepaumn”
(CobpaHue 3akoHoaaTenbcTBa Poccuinckoii depepaumm, 2011, N 48, c1. 6724; 2012, N 26, cT1. 3442, cT.
3446; 2013, N 27, ct1. 3459, cT1. 3477; N 30, cT1. 4038; N 39, cT. 4883; N 48, cT. 6165; N 52, cT. 6951; 2014,
N 23, cT1. 2930; N 30, cT. 4106, cT. 4244, cT. 4247, c1.4257; N 43, c1. 5798; N 49, cT. 6927, cT. 6928; 2015,
N 1, ct. 72, ct. 85; N 10, cT. 1425) (nanee - ®enepanbHbiit 3akoH "O6 OCHOBax OXpaHbl 340POBbA
rpaxkaaH B Poccuiickoit denepaunn');

denepanbHbIM OPraHOM WCMONAHUTENbHOW BAIACTU, OCYLLECTBASAOWMM GYHKLMM MO BblpaboTKe
rocy4apCTBEHHOM MOAUTUKM M HOPMATUBHO-MPABOBOMY peryiMpoBaHuto B chepe obpasoBaHuA, B
cooTBeTCTBMM ¢ NyHKTOM 1 Yactm 10 ctaTbm 95.2 PeaepanbHOro 3akoHa oT 29 aekabps 2012 r. N 273-03
"06 obpaszosaHuK B Poccuiickon deaepauunmn” (CobpaHune 3akoHoaaTenbcTBa Poccuiickon deaepaunu,
2012, N 53, ct. 7598; 2013, N 19, c1. 2326; N 23, cT1. 2878; N 27, cT. 3462; N 30, cT. 4036; N 48, cT. 6165;
2014, N 6, c1. 562, cT. 566; N 19, c1. 2289; N 22, c1. 2769; N 23, cT. 2930, cT1. 2933; N 26, cT. 3388; N 30,
cT. 4217, ct. 4257, cT1. 4263; 2015, N 1, cT. 42, cT. 53, cT. 72; N 14, c1. 2008) (aanee - PenepanbHbiit
3aKkoH "06 obpasoBaHMK B Poccuiickon deaepauun');

denepanbHbIM OPraHOM UCMONHUTENIbHON BAACTU, OCYLLECTBAAOWMM GYHKUMM NO BbipaboTKe U
peanusaumn rocyfapcTBEHHOM MOJIMTUKM U HOPMATMBHOMY MNPaBOBOMY peryivpoBaHuto B coepe
CcoUManbHOro o6CcNyKMBaHUA, B COOTBETCTBUM € NMYHKTOM 1 yactu 13 ctaTbm 23.1 ®eaepanbHOro 3akoHa
oT 28 aekabpna 2013 r. N 442-®3 "O6 ocHoBax couManbHOro ob6CAyKMBaHUA rparkaaH B Poccuitckoi
depepaunn (CobpaHue 3akoHogaTenbcTBa Poccuinckoit deaepauymm, 2013, N 52, cr. 7007; 2014, N 30,
cT. 4257) (panee - ®depepanbHbii 3aKoH "O6 OCHOBax COLMANbLHOrO OBCAYXMBaHMA rpaKaaH B
Poccuitckoin depepaunn');

opraHamu rocyaapcTBEHHOM Bnactu cybbekToB Poccuiickoi ®degepaumm B COOTBETCTBUM C
absauem ABaguatb YyeTBepTbimM  cTaTbM 36.1 3akoHa Poccuitckon  ®Pepgepaumm  "OCHOBbI
3aKoHoZaTenbcTBa Poccuitckot ®Pepepaumm o  KyabType", nyHKTom 2 dactm 12 cratbu 79.1
depepanbHoro 3akoHa "Ob6 ocHoBax OXpaHbl 340p0BbA rparkaaH B Poccminickon ®egepaymm”, nyHKTOM 2
yactu 10 ctaTtbu 95.2 PepepanbHoro 3akoHa "O6 obpasoBaHum B Poccuinckont Pepgepaumn, nyHKTOM 2
yactn 13 ctatbu 23.1 ®egepanbHoro 3akoHa "OO6 OcCHoOBax couManbHOro 0b6CAYXKMBAHUA rpaxKaaH B
Poccuiickoin Pepepaunn';

OpraHamu MeCTHOTO CamoynpaB/ieHUs B COOTBETCTBMM C ab3auem ABaALaTb YETBEPTbIM CTaTbU
36.1 3akoHa Poccuiickon Pegepaumm "OcHoBbl 3aKoHogaTenbcTBa Poccuiickoit degepaumm o
KynbType", nyHKTOM 2 yactn 12 ctatbmn 79.1 PepepanbHoro 3akoHa "O6 ocHOBax OXpaHbl 340POBbS
rpaxgaH B Poccuiickon ®epgepaumn”, nyHKTOm 2 yactn 10 ctatbm 95.2 degepanbHoro 3akoHa "06
obpasoBaHuuM B Poccuiickon deaepaumnmn”, nyHkTom 2 yactm 13 crtatbn 23.1 PegepanbHoro 3akoHa "06



OCHOBaX CoLUMasibHOro 0bcnyKnBaHUs rpaxaaH B Poccuinckon depepaunmn'.

3. Ha odumumanbHom cante pasmeliaeTca MHGOPMALMA O pesy/bTaTax HEe3aBUCUMOM OLEHKM
KauyecTBa OKa3aHUsA yCAyr cieflyoLnX opraH13aunii:

OpraHu3aUnii KyabTypbl, y4peauTenamm KoTopbix AsnstoTcs Poccuiickas Pepepauns, cybbeKTbl
Poccuitickoit dPepepaummn nanm mMyHuuMnanbHble 06pa3oBaHUsA, APYrMX OpraHM3auuii KynbTypbl, B
YCTaBHOM KanuTasne KoTopblx gona Poccuinckon ®Pepepauymmn, cybbekta Poccuitickoir ®epepauymm nnm
MYHMUMNANbHOTO 06pa3oBaHMA B COBOKYMHOCTU MpeBbIaeT NATbAECAT MNPOLEHTOB, a TaKXKe B
OTHOLLIEHMM UHbIX HErOCYAaPCTBEHHbIX OpraHM3aUniA KybTypbl, KOTOPbIe OKa3bIBalOT roCyapCTBEHHbIE,
MYHUUMNaNbHbIE YCAyrn B cdhepe KyabTypbl B COOTBETCTBUM C ab3alem yeTBepTbiM cTaTbk 36.1 3aKoHa
Poccuiickoin Pepepaunn "OcHoBbl 3aKkoHOAaTeNbCcTBa Poccuiickoit Peaepaunm o KyabType';

MEOMLMHCKMX OpPraHu3aumii, y4yacTBYHOLWMX B pPeasmsauMm NporpamMmmbl FOCYyAapCTBEHHbIX
rapaHTM 6ecnnaTHOro OKasaHms rpaxkgaHam MeamnuMHCKOM NOMOLLM, YKa3aHHbIX B Yacth 9 ctatbn 79.1
depepanbHoro 3akoHa "0O6 ocHOBax oxpaHbl 340Pp0BbsA rpa*kaaH B Poccuitickolt Pepgepaunn’;

OpraHu3aumnin coumanbHOro Ob6CAYKMBAHUA, HaxoAALWMXCA B BeAeHUUM denepanbHbiX OpPraHoB
WCNOJIHUTENbHON BNACTM, M OpraHu3aumit coumanbHoro obcnyKmBaHus cybbekToB Poccuiickoit
depepaunn, Apyrux opraHMsaLmMin coumanbHoro obcnyKMBaHMA, B YCTaBHOM KanuTane KOTOPbIX A0NS
Poccuitckoit Pepepaunmn, cybbvekTa Poccuitckoit depepaunm MAM MyHUMUMNanbHoro obpasoBaHuA B
COBOKYMHOCTU MpeBbllaeT NATbAECAT MPOLEHTOB, a TaKXe B OTHOLEHWUW MHbIX HErocyaapCTBEHHbIX
OpraHM3aumnit coumanbHOro obCayKMBAHUA, KOTOPbIE OKAa3bIBAlOT rOCYAapPCTBEHHbIE, MYyHULMMNANbHbIE
coumanbHble YyCayrm B COOTBETCTBMM C YacTbio 4 ctatbmn 23.1 degepanbHoro 3akoHa "O6 ocHoBax
coumanbHoro obcnyxKmBaHuA rpaxkaaH B Poccuiickoin ®epepaumn’;

obpasoBaTe/ibHbIX OpraHU3aLniA, OCyLLEeCTBAAILINX 06pa30BaTeNbHYIO AeATeIbHOCTb, YKa3aHHbIX
B YyacTun 7 ctatbn 95.2 ®epepanbHoro 3akoHa "O6 obpasoBaHum B Poccuiickoin Pepgepaumn’.

4. PasmelleHMe uHbOpMaUUM Ha odPULMaANbHOM caliTe OCYLLeCTBASETCA YNOJHOMOYEHHbIMU
opraHamu nocne NpPOXoXAeHUa npoueaypbl PerncTpaumm Ha oduUManbHOM CalTe B COOTBETCTBUM C
nyHKTamu 5 - 15 HacToAawero Mopagka.

KoHcynbTaHTlAKOC: NpumeyaHue.

MyHKT 5 B yYacTM HanpasneHua WHPOPMALMM C  UCMOAb30OBaHMEM TOCYLAPCTBEHHOM
WUHTErPUPOBaHHOM  MHPOPMALMOHHOM  CUCTEMbI  YyrNpaBAeHUA  OBLLeCTBEHHbIMM  dUHAHCAMMU
"IneKTpoHHbIM broaxkeT", BcTynaeT B cuny ¢ 1 AHBaps 2017 roaa.

5. Ona pernctpaumm Ha ooduLMaNbHOM CaliTe PYKOBOAWUTE/Nb YNOJHOMOYEHHOIO OpraHa (uMau
YNO/IHOMOYEHHOE UM AnUo) dopmMMpyeT WM HanpaBaAeT B (GOPMe 3NEKTPOHHOIO AOKYMeHTa C
MCNONb30BaHWMEM TOCYAAPCTBEHHON WHTErPUPOBAHHON WHOOPMALMOHHON CUCTEMBI  YyrNpaBAEHUA
obwecTBeEHHbIMU PUHAHCAMKU "DNEKTPOHHbLIN bloaxKeT" B TeppuTopuanbHbii opraH PepepanbHoOro
KaszHayencTBa NO MeCTy HAxXOXAEHMA YMNONHOMOYEHHOIrO OpraHa 3adABKY Ha perucrpaumio  Ha
odurumanbHOM caliTe no popme cornacHo npunoxkeHunto N 1 K HacToswemy Mopagky (aanee - 3asBKa Ha
pernctpaumtio).

K 3asBKe Ha perncrpaumio yrnosHOMOYEHHbIM OpraH NpeacTaBAseT MoJlyyYeHHble B pe3y/bTaTte
CKaHWPOBAHMA LOKYMEHTOB Ha OYMaXKHbIX HOCUTENAX 3/IEKTPOHHbIE 06pasbl cneayolmMx 4OKYMEHTOB
(manee - aneKTPOHHbIE 0O6Pa3bl LOKYMEHTOB):

OpraHM3aUMOHHO-PaCcCNopPAAUTENbHBIN LOKYMEHT YMNOJHOMOYEHHOrO OpraHa, yCTaHaB/AMBAOLWMIA
NOJIHOMOYMA PABOTHMKOB YMOJHOMOYEHHOW OpraHM3auMmM Ha pasmeweHne uHPopmaumMm Ha
opuuManbHOM canTe;

3aKOHOZaTe/IbHbIM aKT cybbekTa Poccuitckon Pepepaunmn, onpegenstowmii nepegadyy opraHam
MECTHOIo CamoynpaBAeHMA MOJHOMOYMI OpraHOB rOCyAapCTBEHHOM Bnactu cybbekToB Poccuiickom
depepaunn B chepe oxpaHbl 340p0BbSA B COOTBETCTBUM C YacTblo 2 cTaTbM 16 PegepanbHOro 3akoHa
"O6 ocHoBax OxpaHbl 340pOBbA rpaxaaH B Poccuiickon ®depepaumn"” (o8 opraHoB MeCTHOro
CaMOYNpPaBieHUA, OCYLLECTBAAIOWMX OPraHU3aLMilo NpPoBeAEHMA HE3aBUCUMMOW OLEHKM KavecTsa
OKa3aHWA ycayr MeAULMHCKMMUM OpPraHn3aLmamm).

B cnyyae ecnM  3adBKA  Ha  PEruMcTpaumio  MNoAMNUCHIBAETCA  YNOAHOMOYEHHbIM  JIMLOM
YNO/IHOMOYEHHOFO  OpraHa, AOMNOJIHUTENbHO  NPEeACTaBAAETCA  AOKYMEHT,  MOATBEPXAAOLWMNIA
NOJIHOMOYMA YNOJAHOMOYEHHOTO NLA YNOJHOMOYEHHOTO OpraHa.



3anABKa Ha perncTpaunto, cosgaHHas B Gopme 3/1eKTPOHHOIO AOKYMEHTA, U 3/1eKTPOHHble 06pasbl
AOKYMEHTOB MOAMNUCLIBAIOTCA YCUAEHHOW KBanudMUMpPOBaHHON 3NEKTPOHHOM noanucblo (panee -
3N1EKTPOHHAA NOAMNUCH) PYKOBOAUTENS YNIONHOMOYEHHOIO OpraHa (MM YNoAHOMOYEHHOTO UM nLa).

6. lpu OTCYTCTBMM TEXHMYECKOM BO3MOMKHOCTU peructpauum Ha oduuManbHOM caiTe B
COOTBETCTBMM C MYHKTOM 5 HacToAwero [lopadka pyKoBOAMTENb YMNOJAHOMOYEHHOTO OpraHa
(ynonHomoueHHoOe nm N1L0) NpeacTaBAseT B TeppUTOpManbHbIi opraH ®eaepasbHOro KasHadyelcTsa no
MEeCTy HaxoXAeHWsA YMNOSIHOMOYEHHOro OpraHa 3asABKy Ha perncrpaumio B Gpopme AOKYMEeHTa Ha
B6yMarKHOM HocuTefle B ABYX 3K3EeMMNAAPaxX, a TaKKe 3aBepPeHHble YNONHOMOYEHHbIM OpPraHOM Konuu
AOKYMEHTOB, NPeAyCMOTPEHHbIE MYHKTOM 5 HacTosLwero MNopaaka, B 04HOM 3K3emnaape.

3aBepeHne KONnin JOKYMEHTOB OCYLLECTBAAETCA PyKOBOAUTENEM YNOSHOMOYEHHOro opraHa (Mau
YNONHOMOYEHHbIM MM JIMLOM) MyTEM MPOCTAB/NEHMA Ha KOMWW [OKYMeHTa Haanucu "BepHo",
OOMIKHOCTM ML, 3aBEPMBLUErO KOMWIO AOKYMEHTA, ero JIMYHOM Noanucu, paclunmdpoBKKU MOAMMUCH,
cogepkalien Gamuanio U MHULMANbI, AaTbl 3aBEPEHUA KOMUM AOKYMEHTa U CKpensieHWs neyatbio
YMO/IHOMOYEHHOTO OpraHa.

3anBKa Ha perucTpauuio B Gopme AOKYMeHTa Ha OymaxkHOM HocuTene MoAnuCbIBaeTcs
pyKoBoAMTENEM YNOJHOMOYEHHOTO OpraHa (MAM YNONHOMOYEHHbIM WM JIMLOM) C YKasaHWEM
OOMIKHOCTM M pacwmndpPOoBKM NOANUCHK, coaepkawen Gamuamio U MHUUMaNAbI, U CKPenaseTca neyaTbio
YMNO/IHOMOYEHHOTO OpraHa.

7. B cnyyae HeobxogMMOCTM BHECEHWMA M3MEHEHUI B 3aABKY HA Perncrpaumio pyKoBoauTe b
YNO/NHOMOYEHHOTO OpraHa (MAM  yrnosHOMOYeHHoe WM  nuo) GopMUMpyeT W HanpaBnseT B
TepputTopmnanbHbiit opraH PeaepanbHOro KasHayelcTBa MO MeCTy pPerucrpaumm ynoaHOMOYEHHOro
opraHa 3anaBKy Ha U3MEHEHUE PErucTPaLMOHHbIX CBEAEHMI Ha oduLManbHOM caiiTe No popme cornacHo
npunoskeHnto N 2 K HacToswweMmy MNopaaky (Aanee - 3aaBKa Ha BHECEHME U3MEHEHUN).

K 3asBKe Ha BHeCeHME MW3MEHEHW YNOJHOMOYEHHbI OpraH npeacTaBAfeT [AOKYMEHTbI,
npeaycmoTpeHHble NMyHKTOM 5 HacToswero lopsaaka, B COOTBETCTBMM C KOTOPbIMWU OCYLLECTBAAETCA
BHECEHME U3MEHEHMI B PErUCTPALLMOHHbIE CBEAEHUA.

8. B ciiyyae AnKBMAALMM YNONHOMOYEHHOrO OpraHa, peopraHusaummn ynoaHOMOYEHHOro opraHa B
dbopme ero CAnAHUA, NPUCOEAUMHEHUA WAW PasAeneHusa, NPeKpaweHMsa YNOAHOMOYEHHbIM OpPraHoOMm
BbINOAHEHNA GYHKUMIA, NPeayCMOTPEHHbIX NMYHKTOM 2 HacTosuiero MNopagka, ynoNHOMOYEHHbIN opraH
dbopmupyeT M HanpasaAeT B TeppuTopuanbHbil opraH deaepanbHOro KasHayeilcTsa Mo MecTy
perncTpauum yrnosHOMOYEHHOTO OpraHa 3afBKy Ha MpeKpaweHuMe J[OocTyna K  pasMeLLeHuto
MHpopMauun Ha opuuManbHOM caliTe No Gopme cornacHo npunoxkeHunto N 3 K HacTosAwemy Mopsaky
(oanee - 3asBKa Ha npekpalLeHue).

K 3asBKe Ha nNpeKpalieHue YrNoJHOMOYEHHbIW OpraH nNpeacTaBAfeT  AOKYMEHT(bl),
ABAAOWMNCA(ecs) oOCHOBaHMEM NPeKpaLLeHNs JOCTyNa K pasmelLeHunio nHdopmaumm Ha odULMaNbHOM
cavite.

9. 3anABKa Ha BHECEHWE U3MEHEHWI, 3asiBKa Ha NPEKPALLLEHNE U AOKYMEHTbI, YKa3aHHble B MyHKTax
5 n 8 Hactoawero MopsagKka, GopmMMpyloTCs, NOAMUCLIBAOTCA M HAMPABAATCA YNOJHOMOYEHHbIM
OpraHom B TeppuUTOpMaibHbIA opraH depepanbHOro KasHauyeWlcTBa B MOPAAKE, COOTBETCTBYHOLLEM
nopsaky $¢opmupoBaHusA, NOAMNWCAHWUA WM HAMpPaB/ieHWs B TeppuTOpUasbHbI opraH degepanbHOro
Ka3HayeicTBa 3aABKM Ha PErMcTpaLuio U AOKYMEHTOB, YKa3aHHbIX B MyHKTax 5 - 6 HacTosawero MNopsaaka.

10. TeppuTOpManbHbIA opraH PeaepanbHOro KasHavelcTea OCyLWEeCTBAAET PacCMOTPEHME 3aBKU
Ha perucTpaumio, 3adABKM Ha BHECEHWEe W3MEHEeHWN, 3aABKM Ha MpekpaleHue U AOKYMEHTOB,
npeacTaBNeHHbIX B COOTBETCTBMM C NyHKTaMu 5 - 9 HacTosLwero MNopaaka, M NpoBepKy:

COOTBETCTBUA 3aABKM Ha PErMCTPaLMIO, 3a8BKN HA BHECEHWME U3MEHEHMI, 3aABKMN Ha NpeKpalLeHne
M NpeAcCTaBieHHbIX AOKYMeHTOB TpeboBaHMAM HacToAwero MopaakKa;

cooTBeTcTBMA MHOOPMaLMM, COAEPIKALLENCA B 3aABKe Ha PEervcTpauuio, 3asBKe Ha BHeceHue
N3MEHEHWI, 3aABKe Ha NpeKpalleHne, NpeacTaBieHHbIM OKYMEHTaMm;

COOTBETCTBUA CBEAEHUI 06 YNONHOMOYEHHOM OpraHe, yKasaHHbIX B 3asiBKe Ha perucrpauuio,
3afBKE HA BHECEHWEe W3MEeHEeHWW, 3afBKe Ha MpeKpalleHWe CBEeAEeHUAM peecTpa Y4YaCTHUMKOB
6104KETHOTO MPOLECCa M WHbIX HOPUAUYECKMX /L, He ABASIOWMXCA YYacTHMKamMKU BloKeTHOro
npouecca, BeAeHMe KOTOPOro OCYLLEeCTBASAETCA B COOTBETCTBUM C MPUKasom MuHUCTepcTBa PUHAHCOB
Poccuitckoit Pepepaumm ot 23 aekabpsa 2014 r. N 1631 "O MNopsgre popMmmnpoBaHUs U BeAeHUs peecTpa
YYaCTHMKOB OlOAMKETHOTO NPOLLecca, a TaKKe HPUANYECKUX JIML, He SBASIOLWMXCA YYACTHUKOM



6roaxkeTHoro npouecca" (3apeructpuposaH B MuHuUcTepcTBe tocTuummn Poccuiickoit depepaunmn 9
deBpans 2015 r., pernctpaymoHHbiii N 35954; OdumumnanbHbli MHTEPHET-NOPTaN NPaBoBOM MHbOPMaLUN
http://www.pravo.gov.ru, 13 ¢espana 2015 r., N 0001201502130049) (panee - peectp y4acTHUKOB
6104 KETHOTO npouecca).

11. B cnyyae nNONOXUTENbHOrO pe3ynbTaTa NpoBeAeHWUs NpeaycCMOTpeHHOM nyHkTom 10
HacToAawero [MopagKka NPOBEPKM 33ABKM HA PErvcTpaLmio, 3afBKM Ha BHECEHME W3MEHEHUN W
OOKYMEHTOB, NPeACTaBNE€HHbIX YNOJHOMOYEHHbIM OpPraHOM B COOTBETCTBMM C MyHKTamu 5 - 7
HacToawero MopAaaka, TeppuTopUaNbHbIN opraH PegepanbHOro KazHavyencTBa B Te4eHne cemm paboumx
OHeRn, cneayowmx 3a AHEM UX NONYYEHUA:

perucTpupyet (BHOCUT WM3MEHEHMS B PEermcTpaLMoOHHble AaHHble) YMNOJIHOMOYEHHbIM OpraH u
npeacTaBuTeNeN YNOHOMOYEHHOTO OpraHa Ha oGMLMaNbHOM CaitTe;

BO3BpALLAET B YMNOJHOMOYEHHbI OpraH OAMH 3K3eMNAAP 3aABKM Ha Perncrpauumio, 3asaBKM Ha
BHECEHME U3MEHEeHWI, NpeacTaBAeHHON B GOpmMe AOKYMEeHTa Ha ByMa)KHOM HocuTene, C OTMETKOM
TeppuUTOopmanbHoro opraHa deaepanbHOro KasHavyemcrTsa O perncTpauun (BHECEHMM WM3MEHEHUI B
PerucTpaLnoHHbIe AaHHble) HA 0PULMANBHOM CaitTe;

HanpaBAAeT B YNONHOMOYEHHbIN OpraH, NpPeACTaBMBLUMIA 3aABKY Ha PerncTpauumio, 3asBKYy Ha
BHECEHME U3MEHEHUI B GOpMe 3/1eKTPOHHOIrO AOKYMEHTa, YBEAOMIEHUE O perncrpaumm (BHeceHuu
N3MEHEHWW B PETUCTPALMOHHbIE AaHHbIE).

12. B cnyyae MoONOXKUTENBHOrO pesy/bTaTa NPOBEeAEHMA NpPeaycMOTPeHHoM nyHkTom 10
HacToAawero [lopAgKa nNPOBEPKM 33aABKM Ha MpeKpaleHMe W [OKYMEHTOB, MpeacTaBeHHbIX
YNOJHOMOYEHHbIM OPraHOM B COOTBETCTBMM C MyHKTOM 8 HactoAwero opAagKa, TeppuTOpManbHbIn
opraH ®epepanbHOro KasHayelcTBa B TeYeHME ceMu pabounmx AHeW, cneaylowux 3a AHEM UX
noay4yeHusa:

npekpawaeT fOCTYN YNOJHOMOYEHHOrO OpraHa K pasmeLleHnto MHGopmaLmMmn Ha oduLmManbHOM
calTe;

BO3BpPALLAET YMNOJHOMOYEHHOMY OpraHy OAMH 3K3eMNAAP 3aABKM Ha MpeKpalleHue,
npeacTaBAeHHOoM B dopme JOKYMEHTa Ha BymarKHOM HOCUTENE, C OTMETKOW TEPPUTOPUANIBHOIO OpraHa
depnepanbHOro KasHavyencTBa O NPeKpaLLeHNN AOCTyNa K pasMeLl,eHnto MHpopmaumm Ha oduunanbHOM
canTe;

HanpaBAAeT YNOJHOMOYEHHOMY OpraHy, MpeacTaBMBLIEMY 3aABKY Ha npekpalweHue B dopme
S/IeKTPOHHOIO [OOKYMEHTa, yBeAOM/IeHMEe O MnpeKpaweHunM AoCTyna YNoJHOMOYEHHOro opraHa K
pasmeLlLeHunto MHpopmaLmm Ha opuLmanbHOM canTe.

13. B cnyyae oTpuuaTenbHOro pesynbTaTa MpoBeAeHUs NpenycMoOTPeHHOW nyHKtom 10
HacTosAwero MopaaKa NpoBepKM 3aABKMU HA PErUCTPALMIO, 3aABKM HA BHECEHME M3MEHEHWUM, 3aABKM Ha
npekpaweHne M [AOKYMEHTOB, MNPEeACTaB/NEHHbIX YMO/JHOMOYEHHbIM OPraHOM B COOTBETCTBUU C
nyHKTamum 5 - 8 HacToAwero MopaaKa, TeppUTOPUANbHbIN opraH PeaepanbHOro KasHayelcTBa B CPOK He
nosaHee cemu paboumx gHen, cnesyowmx 3a AHEM UX NOSTYYEHUA:

B C/ly4ae NpeacTaBieHUA 3aABKM HA PErucTpaLmio, 3aaBKM Ha BHECEHME U3MEHEHWM, 3aABKM Ha
NpeKpaLweHne n 4OKYMEHTOB, NPeayCMOTPEHHbIX NYHKTamMuM 5 - 8 HacToAaLlwero Mopsaaka, Ha BymaxHOm
HoCuTeNe BO3BpaLLLAeT YNOJHOMOYEHHOMY OpPraHy OAMH 9K3eMMIAP 3aABKM Ha PerncTpaumio, 3aABKM Ha
BHECEHWE U3MEHEHMIA, 3aABKMN Ha NPeKpaLLeHne, C OTMETKON TeppuTopmnanbHoOro opraHa deaepanbHOro
KasHauyelcTBa O BO3BPATE AOKYMEHTOB B CBA3WN C OTPULLATE/IbHBIM Pe3y/IbTaTOM MPOBEPKM SOKYMEHTOB
M OOKYMEHTbI, NpeayCMOTpPeHHble NyHKTamu 5 - 8 HacToAwero MNopAaaka;

dbopmuMpyeT U HanpaBAAeT ynoSHOMOYEHHOMY OpraHy NMPOTOKOA PACCMOTPEHMA AOKYMEHTOB C
yKasaHMeM NpUYMH OTPULATENIbHOIO pesyabTaTa NPoBeaeHNa NPoBepKU (aanee - MpoToKkon).

14. OTmeTKa TeppuTOopManbHOro opraHa ®eaepasbHOro KasHavyencTBa O PerncTpauumn, BHeECEHNN
U3MEHEHUWN B PErncTpauMoHHble AaHHble, NPeKpaleHMM A0CTyna K pasMelleHuto MHopmMauumn Ha
odnuManbHOM caliTe, yKasblBaemasa B 3afBKE Ha Perncrpauumio, 3asBKe Ha BHECEHME U3MEHEHWUI nan
3aABKe Ha MpeKpalleHWe COOTBETCTBEHHO, a TaKe [1poTokon, Gopmupyembll TeppuUTOpManbHbIM
opraHom PefepanbHOro KasHayelcTBa B COOTBETCTBUM C NMYyHKTOM 13 Hactosuwero Mopsaaka B popme
OOKYMeHTa Ha BymarKHOM HocuTene, NoANMCHIBAOTCA YNOJHOMOYEHHbIM ANLOM TEPPUTOPUANBHOTO
opraHa dPenepanbHOro KasHavyelncTBa C yKasaHMeM A0MXKHOCTU, paclumMdpoBKM NOANUCK, CoaeprKaLLei
MHULMANbL M daMuanio  YNOJIHOMOYEHHOFO AULA  TeppuTopuanbHoro opraHa ®PegepanbHOro
KasHayelncTsa, Homepa TenedoHa OTBETCTBEHHOrO WMCMOMHUTENs M AaTbl, 0GOPMIEHHON CNOBECHO-



umMdposbIM cnocobom.

15. YeBegomneHua u [poTokos, dopmupyemble TeppuTopuasbHbiM opraHom PeaepanbHOro
Ka3HayeicTBa B COOTBETCTBMM C MNyHKTamu 11 - 13 Hactoawero lMopsaka B dopme 31eKTPOHHbIX
OOKYMEHTOB, MOAMNMUCHIBAOTCA 3/EKTPOHHOM MNOAMUCHID YNONHOMOYEHHOMO AMLA TEPPUTOPUANBHOTO
opraHa PepepanbHOro KasHa4vencTBa.

KoHcynbTaHTlAKOC: NpumeyaHue.
MyHKT 16 BcTynaet B cmay ¢ 1 aveapa 2017 roaa.

16. ®epepanbHoe KasHa4yeMCcTBO NpeKpallaeT AOCTYN YNOJAHOMOYEHHOrO OpraHa K pasmeLleHuto
MHbOPMALMKN Ha odULMaNbHOM cailTe 6e3 MnosydeHMA TeppuTopuanbHbiM opraHom PeaepanbHOro
Ka3HayencTsa OT YNONHOMOYEHHOIO OpraHa 3afBKM HA MpeKpalieHuMe B COOTBETCTBUM C HACTOALLUM
MopaaKkom, B caydae nonyyveHuna PepepanbHbiM KasHa4YelMCTBOM COOTBETCTBYHOLWEN MHPOpPMaLMK U3
peecTpa y4acTHUKOB Bt0KeTHOro npoLiecca.

B cnyyae npekpalleHua [ocCTyna yrno/JIHOMOYEHHOFO OpraHa K pasmMelleHuto MHPopmaumMm Ha
oduuManbHOM caliTe 6e3 nosayyYeHua TeppuTopuanbHbiM opraHom PepepanbHOro KasHavyencTsa OT
YNO/IHOMOYEHHOIO OpraHa 3aABKM HaA MpeKpalieHWe B COOTBETCTBMM C HactoAwmm [lopAagKom,
TeppuTopmanbHbli opraH PeaepanbHOro KaszHa4vyeincTBa B CPOK He Mo3gHee AHA, NpefLlecTBYOLWEero
OHI0 NpeKpalLeHmAa A0CTyna YNOJHOMOYEHHOMO OpraHa K pasmeLleHunto MHpopmaLmm Ha odUUMANBHOM
canTe, HanpaBnAeT YNOJIHOMOYEHHOMY OpraHy YyBeAOMJIEHME O MpeKpaleHun  Joctyna
YNO/HOMOYEHHOIO OpraHa K pa3melleHuto MHPopmaumm Ha odUMUMANBHOM CcaliTe B MOPALKE,
YCTaHOBAEHHOM NYHKTOM 12 HacToAwero Nopaaka.

17. UHPopmaLuma pasmeLLaeTca YNOSHOMOYEHHbIMU OpraHamMmu Ha opULMaANbHOM CalTe MyTeEM
3ano0/IHEHUS 3KPaHHbIX ¢opm Beb-uHTepdenca MHOOPMALMOHHOM CUCTEMbI OPULMANBHOFO CcaMTa
(Banee - HPopPMALUMOHHAs cUcTeMA) CBeAEeHUSAMM, CHOPMUPOBAHHBIMU B COOTBETCTBMM C MPaBUIAMK,
YCTAHOBNEHHbIMW HacToAWwMM MNopaakom.

Mpyn 3anosHEHUN 3KPaHHbIX popm Beb-nHTepdeinca MHGOPMALMOHHON CUCTEMbI MPUMEHSIOTCA
CNPaBOYHUKM, PeecTpbl U KnaccudmKaTopbl B COOTBETCTBMM C NPAaBUAAMM, YCTAHOBAEHHBIMU HACTOALLMM
Mopagkom.

ObecneyeHune COOTBETCTBMA pasmeLLaemMon MHPopmaLMK ceefeHMAM EANHOroO rocyaapcTBeHHOrO
peectpa OPUAMYECKMX UL,  OCYLLECTBAAETCA  MOCPEeACTBOM  MCMO/b30BaHUA  MHOpMaLmy,
npegoctasnsemoi ®enepanbHOMY Ka3HAYeUCTBY M3 YKA3aHHOIO peecTpa.

18. [loKyMeHTbl, pasmeliaemble Ha oduLMaNbHOM caitTe, GOpMUPYIOTCA B BUAE 3/EKTPOHHOTO
obpasa OymarKHOro AOKyMeHTa, CO3A4aHHOrO MNOCPeACTBOM €ro CKaHWPOBaHUA, MAnM B dopme
3NEKTPOHHOTO AOKYMEHTA, EC/IU AOKYMEHT CHGOPMMPOBAH B 3/IEKTPOHHOM BUAE.

JNEeKTPOHHble  OOKYMEHTbl W 3/NEKTPOHHble  06pa3bl  AOKYMEHTOB  [OJIXKHbl  UMETb
pacnpocTpaHeHHble OTKPbITble GopMaTbl, 0becneynsatoL e BO3MOKHOCTb MPOCMOTPA BCEro AOKYMeHTa
nmbo ero d¢parmeHTa cpeacTBamm  00LWEAOCTYNHOrO MpPorpammHoro obecrneyeHWa nNpPOCMOTpa
MHGOPMALMM U OOKYMEHTOB, U He AO0/KHbl ObiTb 3awWMdpPOBaHbl UAM 3aLUULLEHBI CPEACTBAMU, He
NO3BONAIOLMMM OCYLLECTBUTL O3HAKOMJIEHME C UX COAEPKUMbIM He3 A0MNOAHUTENBHbIX MPOrPAMMHbIX
NN TEXHONOTUYECKUX CPEACTB.

Mpu pasmelweHnn Ha oduuManbHOM calite doTorpaduin ucnonblyroTca daiibl MynbTuMeamna
dopmara ".jpeg" n cobnogatotca cnegytowme TpeboBaHUA:

doTorpadums aomKHa 6bITb LBETHOW;

pasmep doTtorpadum 100 x 100 nukceneir;

n3obparkeHne A0NXKHO ObiTb HA 0AHOTOHHOM poHe 6e3 TeHew;

Ha poHe n30bparkeHma He A0/IKHO ObITb MOCTOPOHHUX 0O BEKTOB.

19. UHdopmauus, pasmeltaemas Ha odpuumanbHOM cante, GOpMUPYETCA Ha rOCyAapCTBEHHOM
A3blke Poccuitickon depepaumm. LonoAHUTENBHO NOJHOE HAMMEHOBAHME MHOCTPAHHOTO HOPUANYECKOTO
ML, COKpalLeHHoe N PUpPMeHHOe HaMMEHOBAHWUA MHOCTPAHHOIO IOPUANYECKOrO Mua (Npu Haanumnm),
a TaKXke agpec mecTa HaxoXAeHMA MHOCTPAHHOrO KPUANYECKOro /iua B CTPAHe pPerucrpauum moryt
YKa3blBaTbCA C UCMONb30BaHNEM BYKB aTUHCKOro andasuTa.

20. UHbopmaums, pasmeltaemas Ha oduuManbHOM caiTe, GopmupyeTca B COOTBETCTBUM C
coCcTaBoM MHOPMaLMK, yTBEPKAAEMbIM NPHKazoMm MuHucTepcTea PpuHaHcoB Poccuiickont Pepepauun,



B COOTBETCTBMM C ab3auem ABaguaTb nATbiM cTaTbM 36.1 3akoHa Poccuitckon Pepepaummn "OCHOBbI
3aKoHoZaTenbeTBa Poccuiickoit ®egepaumm o KynbType", yactbio 14 ctatbn 23.1 GeaepanbHOro 3akoHa
"O6 ocHoBax coumanbHOro obcayxumBaHuA rpaxkgaH B Poccuiickoit ®egepauymmn”, yactoto 13 cratbm 79.1
depepanbHoro 3akoHa "O6 ocHoOBax oxpaHbl 340P0BbsA rpaxaaH B Poccuitckon ®epepauymn”, yactoto 11
cTaTbn 95.2 PepepanbHoro 3akoHa "0O6 obpasoBaHuK B Poccuiickoin Pepepaunn'.

21. NHdopmaumsa pasmellaetca Ha oduuUManbHOM caiiTe B TedyeHWe 5 paboumx gHel co AHA
yTBEpPXKAeHMA (BHECEHMA U3MEHEHUI, OTMEHbI) COOTBETCTBYIOLIMX AOKYMEHTOB, HA OCHOBE KOTOPbIX OHa
dopmupyeTtca.

22. Ha oduumanbHOM cailTe He pasmewaetcs WHPopmauMa, Ccopeprkalan CcBegeHus,
COCTaB/AIOWME TOCYAAPCTBEHHYIO TalHy, W (MAM) cBedeHws, [OCTYN K KOTOPbIM OrpaHuMYeH B
COOTBETCTBUU C peaepanbHbIMMU 3aKOHaMU (Janee - cBeAeHMA OrPaHUYEHHOro A0CTyna).

23. WHbopmauma, pasmeultaemas Ha OPUUMANBHOM CaiTe, MNOAMMUCHLIBAETCA 31EKTPOHHOWM
NoAMNMUCHIO MLLA, UMEIOLLEro NPaBO AENCTBOBATb OT MUMEHWU YNONHOMOYEHHOIO OpraHa.

24. CpepctBa oduLManbHOrO caiTa obecneyunmBatoT BO3MOXKHOCTb YNOJHOMOYEHHOMY OpraHy
BM3Ya/IM3aLLMM Pa3MELLAeMON CTPYKTYPUPOBAHHOM MHOOPMauun B rpapudeckom popmare, B TOM Yncie
B dopme AMHAMWMYECKUX BPEMEHHbIX pAaoB, B GOpMe pPEeNTUHIOB W WMHbIX NPEeayCMOTPEHHbIX
oduumanbHbiM caitom popmax nHporpadukm.

25. Mpu ¢dopmmpoBaHMM cBefeHU 06 YNONHOMOYEHHOM OpraHe YyKasblBaeTca caeaytoLlas
nHbopmaums:

NosHOe HaMMeHOBaHME YMOJHOMOYEHHOrO OpraHa B COOTBETCTBUMM CO cBeAeHuAMM EguHoro
rocy4apCcTBEHHOro peecTpa pUANYECKUX L,

COKpaLLeHHOEe HaMMeHOBaHWE YMOJHOMOYEHHOIO OpraHa B COOTBETCTBMM CO CBEeAEHUSAMMU
EAMHOrO rocy4apCTBEHHOIO peecTpa puanYeckux any, (Npu Hanuuum);

KOZL M HauMeHOBaHME OpraHU3aLMOHHO-NPaBoBoOK GOPMbl  YNOJHOMOYEHHOrO OpraHa B
cooTBeTcTBMU ¢ OOLLEPOCCUNCKMM KNnaccUUKATOPOM OpraHM3aLMOHHO-NPaBOBbIX GOpM;

NAEHTUPUKALMOHHbIN HOMEpP HasoronaaTeNblumMKa YyNoJIHOMOYEHHOIO OpraHa B COOTBETCTBUM CO
CBUAETENbCTBOM O MOCTAHOBKE HA YYET B HA/IOFOBOM OpraHe;

KOZ MPUYMHbI M AaTa NOCTAaHOBKM HA y4YeT B Ha/IOFOBOM OpraHe YNoJIHOMOYEHHOro opraHa B
COOTBETCTBMM CO CBUAETE/IbCTBOM O NMOCTaHOBKE Ha y4YeT B Ha/JIOrOBOM OpraHe;

MHPOPMaUMA O MECTe HaXOXKAEHUA YNONHOMOYEHHOIO OpraHa, BKo4as:

NMOYTOBbIM UHAEKC MECTa HAaXOXKAEHUA YNOJHOMOYEHHOIO OPraHa;

HaMmeHoBaHMe cTpaHbl (Poccuitickaa depepauma) M Ko, CTpaHbl B COOTBETCTBUM  C
O6Lw,epPOCCUNCKUM KNACCUPUKATOPOM CTPAH MUPA;

HaMmeHoBaHMe cybbekTa Poccuitickon Pegepaumm B COOTBETCTBUM € PpesepaTUBHBIM YCTPONCTBOM
Poccuitickolt depepaumm, onpegeneHHbiM cTatbeit 65 KoHctutyumm Poccuiickon Pepepaumn, u
COOTBETCTBYHOLLLEE KOAOBOEe 0603HaveHWe cybbeKTa Poccuiickoit depepaumm;

HaMMeHOBaHME MYHULIMMNANbHOIO PaioHa, FOPOACKOro OKpyra UM BHYTPUIOPOACKON TeppUTOpUmn
(ans ropogos penepanbHOro sHayeHUn) B coctaBe cybbekTa Poccuiickon ®eaepauymm;

HaMMeHOBaHME FOPOLCKOro UM CEeNbCKOro MOCENIEHUA B COCTaBe MyHULMNANbHOMO paioHa (ana
MYHUUMNANbHOIO PaoHa) AN BHYTPUIOPOACKOro paioHa FOPOACKOro OKpyra;

HaMMEeHOBaHME HaCEeNIeHHOro MYyHKTA, KoA TePPUTOPUM HACENEHHOro NMyHKTa B COOTBETCTBMM C
ObLWepoCCUMCKMM KacCUUKATOPOM TEPPUTOPUIA MYHULIMNAABbHbBIX 06pa3oBaHUA;

HaMMeHOBaHMe 3/1eMeHTa NJIaHMPOBOYHOM CTPYKTYPbI (NPU HaNUUYUK);

HaMMeHOBaHMeE 3/IeMeHTa YIMYHO-L0POXKHOM CeTU (NpU HaNMummn);

TUN Y HOMEP 34aHUA, COOPYKEHUS;

TUN Y HOMEP NOMELLEHMSA, PACMONONKEHHOTO B 343aHUN UM COOPYHKEHUN;

Homepa TenepoHoB;

afpeca 3/1eKTPOHHOWM NoYTbI;

GYHKUMM M MONHOMOYMA YNOJTHOMOYEHHOFO OpraHa B COOTBETCTBMM C HOPMATUBHbIM NPaBOBbLIM
(npaBoBbIM) aKTOM, ONpeaensatowmnm GyHKLMMU U MONTHOMOYUSA YNOJHOMOYEHHORO OPraHa;

PEKBM3UTbI HOPMATMBHOINO MPaBOBOro (MPaBOBOro) akTa, onpegensawoowero OyHKUAK ¢
NOJIHOMOYMA YNOJAHOMOYEHHOTO OpraHa:

HaMMeHOBaHMe BUAA HOPMATMBHOTO NPaBOBOrO (MPABOBOrO) aKTa;

AaTa NPUHATUMA HOPMATMBHOIO NPaBOBOro (MPAaBOBOrO) aKTa;



HOMepP HOPMaTMBHOIO NPaBOBOro (MPaBOBOro) aKTa;
HaMMeHOBaHWE HOPMATUBHOIO NPaBOBOro (NPaBoOBOro) aKTa (Mpu HannuMKn);

KoHcynbTaHTlAKOC: NpumeyaHue.
Ab3aL, ABaauUaTb WecTol NyHKTa 25 BcTynaeT B cuny ¢ 1 aHBapa 2017 roaa.

KO4, yNOJAHOMOYEHHOrO OpraHa B COOTBETCTBUM C PEECTPOM YYacTHUKOB 61oaKeTHOro npouecca.

K wuHpopmaumm o yHKUMAX M MNOJAHOMOUMAX YNOAHOMOYEHHOrO OpraHa npuaaraetca
HOPMaTMBHbIA NPaBOBON (NPaBOBOWM) aKT, KOTOpPbIM onpeaenstotTcs OGYHKUMM M NONHOMOYUA
YMOJIHOMOYEHHOTO OpraHa.

Mpy GopMMPOBAHMM MHPOPMALMM O MECTE HAXOXKAEHMUA YNOIHOMOYEHHOTO OpraHa yKasblBaeTcs
MECTO HAXOMKAEHWUA MOCTOAHHO AEMCTBYIOLWEro UCMOJHUTENBHOMO OpraHa ynoJHOMOYEHHOro opraHa (B
C/ly4ae OTCYTCTBMSA MOCTOAHHO OEWCTBYIOLLEro WMCMOJHUTE/NbHOTO OpraHa yrno/JIHOMOYEHHOro OpraHa -
MHOro OpraHa, MMetoLWero NpaBo AeicTBoBaTb OT MMEHM YNOJHOMOYEHHOro OpraHa), no KoTopomy
OCYLLECTB/IAETCA CBA3b C YNOJHOMOYEHHbIM OPraHoM.

KoHcynbTaHTlAKOC: NpumeyaHue.
Ab3aL ABaaLUaTb AeBATbIN NyHKTa 25 BcTynaeT B cuay ¢ 1 aHBapa 2017 roaa.
O popmmpoBaHumn nHdopmaumm go 1 sHeapa 2017 roga, CM. NYHKT 3 4AaHHOTO AOKYMEHTa.

MHpopmauma o nonHom (COKpaleHHOM) HaMMEHOBaHUM YMONHOMOYEHHOro opraHa, Koge W
HaMMeHOBaHUN OpraHM3aLMOHHO-NPaBoBON GOPMbl YNOAHOMOYEHHOTO OpraHa, MAeHTUGUKALMOHHOM
HOMepe HanoronaatenbliMka YyNnoAHOMOYEHHOrO OpraHa, Kofe NpuynHbl U gaTe NOCTaHOBKM Ha y4yeT B
Ha/I0rOBOM OpraHe YMnoOAHOMOYEHHOro OpraHa, MecTe HaXOXKAeHWA YNoNHOMOYEHHOro opraHa
dopmupyeTca B MHPOPMALMOHHOM cUCTeMe aBTOMATMYECKM MOC/e YKasaHUA Koga YyNnoJIHOMOYEHHOro
opraHa B COOTBETCTBMM C PEECTPOM YYaCTHMKOB OOAKETHOro NpoLecca, U COOTBETCTBYET CBeAEeHUAM
EAMHOTO rocyapCTBEHHOIO peecTpa PUANYECKUX UL,

KoHcynbTaHTlAOC: NnprMeyaHme.
A63au, TpnaLuaTbii NyHKTa 25 BcTynaet B cuay ¢ 1 sHBapa 2017 roaa.

MHbopmauus o Kofe YNnoAHOMOYEHHOrO oOpraHa B COOTBETCTBUM C pPeecTPoM YYacTHUKOB
6loaKeTHOro npouecca popmupyetTcs aBTOMATUYECKM Ha OCHOBAHWW CBEAEHUN, NPeaoCTaBAEHHbIX
YNONHOMOYEHHbIM OpPraHoOM NpPW aBToOpM3aLUun U naeHTUdUKauMm Ha opuLmanbHOM canTe.

26. MNpu popmmpoBaHUM cBeaeHUA 06 0bLLEeCTBEHHbIX COBETax MO MPOBEAEHUID HEe3aBMCMMOW
OLIEHKWN KayecTBa yCayr opraHusaumnamm, obpasyembix yNoAHOMOUYEHHbIMWU OpraHaMmn B COOTBETCTBUM C
ab3auamum wectbim - AeBATbIM cTaTbk 36.1 3akoHa Poccuinckont Pegepaumm "OcHOBbI 3aKOHO4ATE/IbCTBA
Poccuiickoir Pepepaumm o Kynbtype", yactbto 5 ctatbu 23.1 dPepepanbHoro 3akoHa "O6 ocHoBax
coumanbHoro obcnyKmMBaHuA rpaxkgaH 8 Poccuiickoit Pegepaunn', yactoto 4 ctaton 79.1 PepgepanbHoro
3aKoHa "O6 ocHOBax oxpaHbl 340pOBbA rpaxaaH B Poccuiickoit Peagepaumn”, yactbto 2 ctatbm 95.2
depepanbHoro 3akoHa "O6 obpasoBaHun B Poccuiickoint Peaepaunmn”, nam obecTBeHHbIX COBETax npu
YNOJIHOMOYEHHbIX OpraHax, B c/ly4yae NPUHATUS YNOJIHOMOYEHHbIMU OPraHamMmn peLleHnsa O BO3N0KEHNN
Ha obLLEeCTBEHHbIE COBETbI MPWU YMNOJIHOMOYEHHbIX OpraHax QyHKUMN NO NpPOBeAEHWUI0 HEe3aBUCUMMOI
OLLEHKM KayecTBa OKasaHWs yCayr opraHusaumMsamMmn B COOTBETCTBMM C ab3auem oAMHHAALATbIM CTaTbU
36.1 3akoHa Poccuiickon Pegepaumm "OcHoBbl 3aKoHogaTenbctBa Poccuiickoit degepauymm o
KynbType", yactbto 7 ctatbu 23.1 PepgepanbHoro 3akoHa "O6 ocHOBax COLManbHOro 06C/NYKMBAHUS
rpaxkgaH B Poccuiickont degepaumnmn”, yactbto 6 ctatbk 79.1 GegepanbHoro 3akoHa "O6 ocHOBax oxpaHbl
340poBba rpaxaaH B Poccuitckoit Pepepaumn”, yactbto 3 ctatbn 95.2 depepanbHoro 3akoHa "06
obpasoBaHuM B Poccuitickoit Pegepaumnmn” (aanee - obLiecTBEHHbIE COBETLI), YKa3blBaeTcA cieaytoLwas
nHbopmauus:

KOZA M HauMeHOBaHWe 0bL,EeCTBEHHOIO COBETa;

JaTa co3aaHusa 0bLecTBeHHOro CoBETa;

GYHKLUMM M NONHOMOUMA 06LLECTBEHHOMO COBETa;

cocTaB 06LIecTBEHHOro CoBeTa;



CBEeAEHUs O BO3/IOXKEHUN QYHKLMIA OBLLECTBEHHbIX COBETOB MO MNPOBEAEHMIO HE3aBUCUMOM
OLLEeHKM KayecTBa OKasaHWs YC/ayr Ha CyL,ecTByOWMEe NMpu yNnoJHOMOYEHHOM OpraHe obLiecTBeHHble
COBETbI;

PEKBM3UTbI  HOPMATMBHOTO MPABOBOro  (MPaBOBOro) aKTa  YNOJIHOMOYEHHOro  OpraHa,
onpeaensaoWwero NosoxeHne o6 obLecTBEHHOM COBETE:

HaMMeHOBaHMe BUAA HOPMATMBHOTO NPaBOBOro (MPABOBOro) aKTa;

AaTa NPUHATUA HOPMATMBHOIO NPaBOBOro (MPaBOBOrO) aKTa;

HOMEp HOPMAaTUBHOIO NPABOBOrO (NPaBOBOr0) aKTa;

HaMMeHOBaHWe HOPMAaTUBHOIO NPaBOBOro (MNPaBOBOro) akTa (Mpu Hannumm).

PEKBM3UTbI  HOPMATMBHOTO MPABOBOro  (MPaBOBOro) aKTa  YNOJIHOMOYEHHOro  OpraHa,
onpeaenAoLwero coctaB obLecTBEHHOrO COBETA:

HaMMeHOBaHMe BUAA HOPMATMBHOTO NPaBOBOrO (MPABOBOrO) aKTa;

AaTa NPUHATUMA HOPMATMBHOIO NPaBOBOro (MPAaBOBOrO) aKTa;

HOMEep HOPMaTUBHOIO NPABOBOTO (NPaABOBOr0) AKTa;

HaMMeHOBaHMe HOPMATUBHOTO NPABOBOTrO (MPABOBOrO) aKkTa (MPM HaAUYMK);

WUHble MHOOPMALUMA U AOKYMEHTbl O AeATENbHOCTU ObLWeCcTBEHHOrO COBETa, pasmellaemble Ha
odu1LMaNbHOM caitTe Mo peLleHunto YNoJHOMOYEHHOTO OpraHa.

MHPopmauma o Koge OOLLECTBEHHOrO CcOBeTa pasmellaeTcA Ha oduumanbHOM  calite
aBTOMaTMYECKM MOCAe yKasaHUA HaumeHoBaHMA obwecTtBeHHOro coseTa. Kog obliecTBeHHOro coseta
MMeEET CNeayoLLYIO CTPYKTYPY:

1, 2 pa3psagbl - NOPALKOBbIN HOMEpP CNPaBOYHMKA OBLLECTBEHHbIX COBETOB B MHOPMALMOHHOM
cucteme, NpuceamMBaemblii MHPOPMALMOHHOM CUCTEMOM aBTOMATUYECKU;

3,4,5,6,7,8,9, 10 pa3psapl - Koa Tepputopum nybamM4yHo-npaBoBoro o6pa3oBaHunA, K KOTopomy
OTHOCUTCA YNOJIHOMOYEHHbIA OpraH, B COOTBETCTBMM C OB6WEpPOCCMNCKMM  KaaccupuKaTtopom
TePPUTOPUIN MyHMUMNANBHOIO 06pPa30BaHUN;

11, 12 paspagbl - NOPAAKOBbLIN HOMep ObLECTBEHHOrO COBETa B paspese Ny6/MYHO-MPABOBbIX
obpasoBaHui.

NHopmauma o Koge U HaMMeHOBaHUK 0bLWEeCTBEHHOro coBeTa popmupyeT B MHPOPMALMOHHOM
CUCTEME CMPABOYHUK 0OLLECTBEHHbIX COBETOB. MpPU HAaAUYMM HAaMMEHOBAHMA OBLLLECTBEHHOIO COBeTa B
CnpaBoYHUKe 06l ecTBeHHbIX coBeTOoB GOPMUpPOBAHNE yKa3aHHOW MHbOpMaUMK B MHOOPMALLMOHHOWN
CUCTEME OCYLLECTBAAETCA NyTeM BbIODOpa COOTBETCTBYIOLLETO 3HAYEHUA U3 CNPaBOYHMKA 0OLLECTBEHHbIX
COBETOB.

Mpn dopmmnpoBaHNM MHPOPMALMK O coCTaBe ObLLECTBEHHOTO COBETA YKA3blBAOTCA C/leaylolme
cBefeHus:

bammnuns, UMaA, 0TYECTBO YneHa obL,EeCTBEHHOrO COBETa;

[AaTa BKAOYEHUSA YneHa B 06LLLEeCTBEHHbIN COBET;

NONHOMOYMA YNeHa obLweCcTBEHHOrO coBeTa B 06LL,eCTBEHHOM COBETE (Npu Hannuuu);

(8 pea. Mpukasa MuHdpuHa Poccum ot 30.06.2016 N 102H)
doTorpaduma uneHa obLECTBEHHOrO coBeTa (Npu HanMunn);
(8 pea. Mpukasa MuHdpuHa Poccum ot 30.06.2016 N 102H)

buorpadua uneHa obLLECTBEHHOIO COBEeTa C YKa3aHMEM AaTbl U MeCTa POXKAeHMUA, CBeaeHU 06
06pa3oBaHUK, MecTax pPaboTbl, CEMENHOM MOJIOXKEHUN, TOCYAAPCTBEHHBIX U BEAOMCTBEHHbIX Harpazax
(npw Hannumn);

MHOOPMaUMA O AeATeNbHOCTM YieHa obuwecTBEHHOro coBeTa B O6LLECTBEHHOM coBeTe (npw
Hanuum).

(8 pea. Mpukasa MuHdpuHa Poccum ot 30.06.2016 N 102H)

K uHbopmaumm o O yHKUMAX M MNOJHOMOYMAX W CcOCTaBe OOLLEeCTBEHHOro CcoBeTa
npunaraetca(toTcAa) aneKkTpoHHasA(ble) Konua(un) HopmaTtuBHOro(bix) npasoBoro(bix) (npasosoro(bix)
akTta(os), onpeaenatoliero(mx) GyHKLUM U NOJHOMOUMS U COCTaB OOLLECTBEHHOIO COBETA.

B cooTtBeTcTBMM € yacTblo 1 ctaTbn 6 PeapepanbHOro 3akoHa ot 27 wmwonsa 2006 r. N 152-¢3 "O
nepcoHanbHbIX AaHHbIX" (CobpaHne 3akoHogaTenbcTBa Poccuiickon Pepepaunn, 2006, N 31, cr. 3451;
2011, N 31, ct. 4701; 2013, N 14, c1. 1651; N 51, cT. 6683) pasmeLyeHNe yNOAHOMOYEHHbIM OPraHoOM B
nHbOopMaUnoHHOM cucteme ¢doTorpadmm YneHa obLECTBEHHOrO coBeTa, MHPopmMaLmmn o Guorpadum
yneHa obLLeCcTBEHHOrO CoBeTa C YKa3aHWeM AaTbl U MecTa POXKAEHWs, CBefeHui o6 obpasosBaHuUm,



mMecTax paboTbl, ceMelMHOM MNO/MOXEHUW, TOCYAAPCTBEHHbIX WM BEAOMCTBEHHbIX  Harpagax
OCYLLECTBAAETCA B C/AyYyae MNOJyYeHMa OT YjeHa oOLLecTBEHHOro CoBeTa corsacuMa Ha o06paboTKy ero
NepCoHaNbHbIX AaHHbIX.

(8 pea. Mpukasa MuHdpuHa Poccum ot 30.06.2016 N 102H)

B cnyyae pasmelleHuMA yrnosIHOMOYEHHbIM OPraHOM Ha CBOeM oduumanbHOM calite nHpopmaumm
0 MOJIHOMOYMAX uYneHa obuiecTBeHHOro coBeTa B obuwecTBeHHOM coBeTe, ¢oTorpadumn udneHa
obuiectBeHHOro coseTa, MHGopmMauum o buorpadmn YneHa obLECTBEHHOrO COBETa C YKazaHMeMm AaTbl U
MecTa pPoXAeHusa, cBeaeHMM 00 ob6pas3oBaHWKM, MecTax pPaboTbl, CeMEeMHOM MO0XKEHUN,
rocyapcTBEHHbIX M BEAOMCTBEHHbIX Harpagax, MHGopmaumm o AeAaTe/IbHOCTU YjieHa obwecTBeHHOro
coBeTa B 06OLWeCcTBEHHOM COBETE MO PeLleHMIO YNOJIHOMOYEHHOro OpraHa BMeCTO YKa3aHHbIX CBeAeHNi
B MHOOPMALMOHHON cUCTEME MOXKeT OblTb pasmelleHa CCblJIKa Ha COOTBETCTBYHOLUME CBEAEHMS,
pa3smelLeHHble Ha opULMaNbHOM caliTe YNOAHOMOYEHHOTO opraHa. B gaHHOM cayyae ynosIHOMOYEHHbIN
opraH obecneymBaeT HaMUMe yKa3aHHbIX CBEAEHMUI HA CBOeM OPMLMANbHOM caliTe B COOTBETCTBUM C
npuBeAEHHOW CCbINKOM, a TakKe obA3aTesibHOE M3MEHEHME [AAHHOM CCbUIKM B CAyvyae M3MEHEHUA
CTPYKTYpbl pasmelLeHna MHGOPMaLmMmK Ha cBoeM 0dULLIMAbHOM CaiTe Uau yaaneHnsa nHbopmauuu.
(ab3ay, BBeaeH Mpukasom MuHduHa Poccum ot 30.06.2016 N 102H)

27. MNpu dopmmpoBaHUKN cBEAEHNN 06 OpraHM3auuKM, KoTopas ocylecTsaseT cbop, 060bweHne u
aHann3 MHOGOPMaLMM O KayecTBe OKasaHMA YCAyr OpraHuM3auuamu, OTBETCTBEHHOM 3a NpoBeAeHue
He3aBMCMMOM OULEHKM KayecTBa OKA3aHWA YCAYr OpraHuWsauMsamu U onpefeseHHOW pelleHuem
YNO/IHOMOYEHHOFO OpraHa B COOTBETCTBMM C ab3auem ABaauaTbiM ctatbM 36.1 3akoHa Poccuiickoit
depepaunn "OcHoBbl 3aKoHOAaTeNbCTBA Poccuiickoit Pepepaunmn o kKyabtype", yactbto 11 crtatbm 23.1
depepanbHoro 3akoHa "0O6 ocHoBax coumanbHOro obcayKumBaHuA rpaxkaaH B Poccuiickon Peagepaunn’,
yacTtbto 4 ctatbn 79.1 depepanbHoro 3akoHa "O6 ocHOBax OXpaHbl 340pPOBbA rpaykaaH B Poccuitckom
depepaumn”, vactoto 8 crtatbm 95.2 PepepanvHoro 3akoHa "O6 ob6pasoBaHUM B Poccuinckomn
depepaunn" (oanee - onepartop), yKasbiaeTca cneayow,as MHdopmauma:

MHOOPMaUMA O HaMMEHOBAHWW, KOLE W HAMMEHOBaHMM OpPraHM3aUMOHHO-NPaBoOBON GOpPMbI,
KoAe M HaumMeHOBaHUM GOpPMbl COBCTBEHHOCTU, MECTE HaXOMAEHMUA, UAEHTUPUKAUMOHHOM HOomepe
HanoronfaTeNbWMKa onepaTtopa WAM A/ WMHOCTPAHHOIO HPUAMYECKOro /Mua B COOTBETCTBUMM C
3aKOHO4ATEeNbCTBOM COOTBETCTBYIOLLErO WMHOCTPAHHOIO rocy4apcTBa aHanor WAaeHTUMOUKaALMOHHOTO
HOMepa HanoroniaTeIbWUKa onepaTopa;

MHbOpPMauus o rocyapcTBEHHOM (MyHMUMNanbHOM) KOHTpPaKTe, 3aK/IlOYEHHOM
YNOJIHOMOYEHHbBIM OPraHOM C ONepaTopoM (NPU HANNYUK):

[aTa 3aK1t0YEHNA KOHTPAKTa;

HOMEpP KOHTpaKTa (Npu HaAMuum);

YHUKaNbHbIN HOMEpP PEecTPOBOM 3aMnMCU PeecTpa KOHTPAKTOB, 3aK/OYEHHbIX 3aKa3vyMKamu,
COOTBETCTBYIOLWNIN CBEAEHUAM O TFOCYAAPCTBEHHOM (MYHUUMMNAZIbHOM) KOHTPaKTe, 3aK/JOUYEeHHOM
YNO/IHOMOYEHHBIM OpPraHOM C OMepaTopom, CPOPMMUPOBAHHBIA B COOTBETCTBMM C MPUKA30OM
MuHucTepcTBa PpuHaHcoB Poccuiickon Pegepaumm ot 23 gekabps 2013 r. N 130H "O6 yTBEpPKAEHUU
MopaaKka ¢GOPMMPOBAHUA YHUKANBHOTO HOMEPA pPEecTPoBOM 3anuUcKM B peecTpe KOHTPAKTOB,
3aK/IOYEHHbIX 3aKa3YMKamMu, M peecTpe KOHTPAKTOB, COAEp)KalleM CBefeHMUsA, CoCTaBasAoLwme
rocyaapcTBeHHylo TaliHy" (3apeructpuposaH B MuHUcTepcTBe tocTUUmMKM Poccuiickon deaepauum 16
anpens 2014 r., peructpaumoHHbiii N 31992; Poccuiickan raseta, 2014, N 92);

PEKBU3UTbI peLLeHnn YNOoJIHOMOYEHHOIO OpraHa no onpeaeneHuto onepartopa (aanee - peweHue):

AaTa pelleHus;

HOMep peLleHua (Npu Hannuumnu);

CPOK MONHOMOYMI OnepaTopa:

AaTa Havana AeaTeNlbHOCTM OMnepaTopa;

[aTa OKOHYaHMA AeATeNbHOCTM OMnepaTopa;

nepeyeHb paboT onepaTopa:

HaMmeHoBaHMWe paborT;

CPOKW UCMNONHEeHMA paborT;

OCHOBHble pe3ynbTaTbl UCNOAHEHUA PAbOT.

Mpn popmmpoBaHUM MHOOPMALUN O HAUMEHOBAHMMU, KOAE U HAMMEHOBAHWN OPraHU3aLMOHHO-
npasoBo ¢opmbl, KoAe M HAUMEHOBaHUM GOPMbl  COOCTBEHHOCTM, MeCTe HAXOXKAeHUs,



NOEHTUOUMKAUMOHHOM HOMepe HaJsoronaateNblWMKa onepatopa (3a WCKAOYEHWEM WMHOCTPAHHbIX
IOPUAMYECKMX /TNLL), YKa3bIBAKOTCA Ceaytowme cBegeHns:

Nno/sIHOe HaMMeHOBaHMEe onepaTopa B COOTBETCTBMM CO cBeAeHMAMM EgMHOro rocyaapcTBeHHOro
peecTpa PUAMNYECKUX UL

COKpalleHHOe HaMMeHOBaHWe onepatopa B COOTBETCTBMM €O cBefeHuAmM EamHoro
rocyapCcTBEHHOro peecTpa pUANYECKUX aunl, (NP Hannuum);

bMpmeHHOe HauMMeHOBaHMEe onepatopa B COOTBETCTBMM CO  cBegeHusmu  EamHoro
rocy4apCcTBEHHOrO peecTpa pUANYECKUX Aul, (NP Hannuum);

KOZ M HaMMeHOBaHME OpraHW3auMOHHO-NPABOBOM GOpPMbl oOnepaTopa B COOTBETCTBUMU C
O6LWepoCcCUMCKMM KaccudUKATOPOM OpraHM3aLMOHHO-NPaBOBbLIX GopM;

KOZ M HanmmeHoBaHWe ¢GopMbl COBCTBEHHOCTU onepaTopa B COOTBETCTBUM C ObLLEepOCCUMACKUM
Knaccuduratopom Gopm co6CTBEHHOCTH;

MAEHTUOUKALMOHHbIA  HOMEp  HajnoronaaTesibliMKa onepaTopa B COOTBETCTBUM  CO
CBMAETENbCTBOM O NOCTAHOBKE HA YYeT B HA/IOFOBOM OpraHe;

KOZ MPWMYMHbBI U AaTa NMOCTaHOBKM HAa y4yeT B Ha/JIOFOBOM OpraHe onepaTopa B COOTBETCTBUW CO
CBMAETENbCTBOM O MNOCTAHOBKE HA YYET B HA/IOFOBOM OpraHe;

MHPOPMaLMMN O MECTe HaXOXKAEHMA ONepaTopa, BKAOYAA:

MOYTOBbIM MHAEKC MECTa HAaXOXKAEHUA ONepaTopa;

HaMmeHoBaHMe cTpaHbl (Poccuitickaa depepauma) M Ko CTpaHbl B COOTBETCTBUM  C
O6LWw,epOCCUNCKUM KNACCUPUKATOPOM CTPAH MUPA;

HanmeHoBaHMe cybbeKTa Poccuiickoit Peaepaummn B COOTBETCTBUM € deaepaTUBHbBIM YCTPOMCTBOM
Poccuiickoir Pepepaumn, onpegeneHHbiMm cTaTbelr 65 KoHcTutyumm Poccuiickor Pepepaumn, u
COOTBETCTBYIOLLEE KOA0BOE 0603HauYeHne cybbeKkTa Poccuitckon ®egepauum;

HaMMeHOBaHMEe MYHULMMANbHOIO paoHa, FOPOACKOro OKpyra Uan BHYTPUIopoACKON TeppUTopUmn
(ans roponos pepepanbHOro sHaueHusn) B coctase cybbekTa Poccuiickoit Geaepaumu;

HaMMeHOBaHMe FOPOACKOro UM CENbCKOro MOCE/IeHUs B COCTaBe MyHULMNANbHOIO paioHa (ans
MYHUUMNANbHOIO PaitoHa) AN BHYTPUIOPOACKOro paioHa ropoACKOro OKpyra;

HaMMEeHOBaHME HaCEeNIeHHOro MYyHKTA, KoA TePPUTOPUM HaACENEHHOro MyHKTa B COOTBETCTBUM C
ObLWepoCCUMCKMM KacCUUKATOPOM TEPPUTOPUIA MYHULIMNAABbHBIX 06pa3oBaHUA;

HaMMeHOBaHMe 3/1eMeHTa NJIaHMPOBOYHOM CTPYKTYPbI (NPU HaAUuUK);

HaMMeHOBaHME 3/IeMeHTA YIMYHO-L,0POXKHOM CeTU (NPU HaMYMmn);

TUN U HOMEP 34aHUA, COOPYKEHUSR;

TUN Y HOMEpP NOMELLEHMA, PACMONONKEHHOTO B 34aHUN UIU COOPYKEHUN;

HoMepa TenedoHoB.;

afpeca 3N1eKTPOHHOM NOYTbI.

Mpn dopMmmnpoBaHMM MHPOPMALUK O HAMMEHOBAHUM, MECTE HaXOXAeHUA, MAEHTUOUKALMOHHOM
HOMepe HaNoronnaTeNbliMKa oOnepaTopa, ABAAOWErocA WHOCTPAHHBIM  OPUANYECKUM  INLLOM,
YKa3bIBaOTCA CneAyolime CBeAeHUA:

No/sIHOe HAaMMEHOBaHWE ONepPaTopPa Ha PYCCKOM A3bIKE;

COKpaLLeHHOe HaMMEeHOBaHMe onepaTopa Ha PYCCKOM fA3bIKe (MpY Hannumm);

dMpMmeHHOE HaMeHOBaHWe oMnepaTopa Ha PYCCKOM A3biKe (MpY Hanuumu);

KOZ HanoronsaTtefiblWiMKa onepaTopa B CTPaHe PEerucTpaumm UAM ero aHasior B COOTBETCTBUU C
3aKOHO4AaTeNbCTBOM MHOCTPAHHOTO roCyAapcTBa;

MAEHTUOUKALMOHHbIA  HOMEp  HasnoronaaTesibliMKa onepaTopa B COOTBETCTBUM  CO
CBUAETENbCTBOM O MOCTAHOBKE HAa yYeT B HA/IOrOBOM OpraHe (4NnA WMHOCTPAHHbIX OPUANYECKUX UL,
COCTOSILLMX Ha yYeTe B HA/ZIOroBbIX OpraHax Ha Tepputopum Pocculickoii ®eaepaumm);

KOZ MPWYMHbLI M AaTa NMOCTaHOBKM Ha y4yeT B Ha/JIOFOBOM OpraHe onepaTopa B COOTBETCTBUWU CO
CBUAETENbCTBOM O MOCTAHOBKE Ha yYeT B HA/IOrOBOM OpraHe (4NnA MHOCTPAHHbIX OPUANYECKUX UL,
COCTOSILLMX Ha yYeTe B Ha/ZIOroBbIX OpraHax Ha Tepputopum Poccuiickoii ®eaepaumm);

MHOOPMaLUMA O MeCTe HaXOXKAEHMA onepaTopa - UHOCTPAHHOTO HPUANYECKOTO LA B CTPaHE ero
perucrpauum:

NoYTOBbIM UHAEKC;

CTpaHa perucTpaumMm onepaTopa M KoA CTPaHbl PerucTpauuu onepatopa B COOTBETCTBUM C
O6Lw,epOCCUNCKUM KNACCUPUKATOPOM CTPaH MUPA;



HaMMeHOBaHME 3/1EMEHTOB aAMUHUCTPATMBHOIO YCTPOWMCTBA CTPaHbl PerucTpaumm onepaTtopa
(npw Hannumn);

HaMMeHOBaHMe HaceNeHHOro MyHKTa;

HaMMeHOBaHME 3/IEMEHTOB NJIaHUPOBOYHOW CTPYKTYPbI (MPU HaNUUUK);

HaMMeHOBaHME 3/IEMEHTOB Y/IMYHO-LOPONKHOM CETU (NPU HAaNMuMm);

TUN Y HOMEP 34aHUSA, COOPYKEHUS;

TUN Y HOMEP NOMELLEHMSA, PACMONONKEHHOTO B 343aHUN UIU COOPYHKEHUN;

Homepa TenedpoHoB;

apeca 3N1eKTPOHHOM NoYTbI.

Mpyv Hanuuum y onepatopa - WMHOCTPAHHOTO PUAMYECKOrO /MuUa MecTa npebblBaHMA Ha
TeppuTopumn Poccuiickon Penepaunn AONOAHUTENBHO YKa3blBalOTCA CAeaytolwme cBeeHUs:

NoYTOBbIM UHAEKC;

HaMmeHoBaHMe cTpaHbl (Poccuitickaa depepauma) M Ko, CTpaHbl B COOTBETCTBUM  C
O6Lw,epOCCUNCKUM KNACCUPUKATOPOM CTPaH MUPA;

HaMmeHoBaHMe cybbekTa Poccuitickon Pegepaumm B COOTBETCTBUM € PpesepaTUBHBIM YCTPONCTBOM
Poccuitickolt depepaumm, onpegeneHHbIM cTatbeit 65 KoHctutyumm Poccuiickon Pepepaunn, u
COOTBETCTBYHOLLLEE KOAOBOEe 0603HaveHWe cybbekTa Poccuiickoit depepaumm;

HaMMeHOBaHME MYHULMMNANbHOIO PaioHa, FOPOACKOro OKpyra UM BHYTPUIoOpPOACKON TeppUTOpUmn
(@ans ropogos peapepanbHOro sHayeHUn) B coctaBe cybbekTa Poccuiickon ®eaepauymu;

HaMMeHOBaHME FOPOACKOro MU CEeNbCKOro MOCENIEHUA B COCTaBe MyHULMNANbHOMO paioHa (ana
MYHUUMNANbHOTO pPaitoHa) AN BHYTPUIOPOACKOro paioHa ropoACKOro OKpyra;

HaMMEHOBaHME HaCEeNIeHHOro MYyHKTA, KoA TEPPUTOPUM HACENEHHOro NMyHKTa B COOTBETCTBUM C
ObLWepoCcCUMCKMM KacCUUKATOPOM TEPPUTOPUIA MYHULIMNAABbHBIX 06pa30oBaHUA;

HaMMeHOBaHMe 3/1eMeHTa NJIaHMPOBOYHOM CTPYKTYPbI (NPU HanUuuK);

HaMMeHOBaHMeE 3/IeMeHTa YIMYHO-A0POXKHOM CceTU (NpU HaNMumm);

TUN Y HOMEP 34aHUSA, COOPYKEHUS;

TUN Y HOMEP NOMELLEHMSA, PACMONONKEHHOTO B 34aHUN UM COOPYHKEHUN;

Homepa TenepoHoB;

aapeca 3N1eKTPOHHOM NoYTbI.

JononHuTenbHO MNONHOE, COKpalleHHoe (Npu Hanuuuu) u  dupmeHHoe (NpU  HaAUumm)
HaMMeHOBaHMA onepaTopa - MHOCTPAHHOMO HOPUAMYECKOTO NnUA, a TakXKe MHpopmauma o mecTe
HaxOXAEHNA WHOCTPAHHOIO PUANYECKOrO NMLA B CTPAHeE perncTpauumM MOryT YKasbliBaTbCA C
ncnonb3oBaHWem ByKB NaTUHCKOro andaBuTa.

B cnyyae, ecnu pelleHWe ynosIHOMOYEHHOrO opraHa o6 onpegeneHMM onepaTtopa ABAAETCA
HOPMATUBHbIM NPaBOBbLIM (NPaBOBbLIM) aKTOM, YKa3blBaeTCA TaKKe cneayroLlan nHGopmauma:

HaMMeHOBaHMe BUAA HOPMATMBHOMO NPaBOBOrO (MPABOBOrO) aKTa;

AaTa NPUHATMA HOPMATMBHOIO NPaBOBOro (MPaBOBOrO) aKTa;

HOMEpP HOPMaTUBHOIO NPABOBOTO (NPaBOBOr0) AKTa;

HaMMeHOBaHMe HOPMATUBHOIO NPABOBOTrO (NPaBOBOro) aKkTa (MpU HaNMYMK).

K uHbopmaummM o peleHMM YrnoJHOMOYEHHOrO opraHa o6 onpegeneHuMM onepaTopa Ha
odu1LMaNbHOM CcaiiTe pa3meLlaeTcsa peleHme yNnoIHOMOYEHHOro opraHa ob onpeaeneHun onepartopa.

MHbopmauus O NONHOM, COKpalleHHOM (nNpu  Hanuuuu), dupmeHHOM (NpuM  HaAN4mm)
HaMMeHOBaHMAX ornepaTopa (3a UCKAOYEHUEM MHOCTPAHHBIX IOPUANYECKUX UL, HE COCTOALMX Ha yyeTe
B HA/OrOBbIX OpraHax Ha Tepputopumn Poccuiickolt dPepepaumnn), a TaKkKe ero OpraHmsaLUMOHHO-
npasosoii ¢opme u ¢opme COBCTBEHHOCTM, MECTE HaxoxKaeHua Ha Tepputopum Poccuiickoi
depepaunn  dopmupyetca B MHPOPMALMOHHOM cUCTeMe aBTOMATMYECKM Noc/ie  YKasaHusA
NOEHTUOMKALMOHHOIO HOMEPA HaJsioronaaTesbliMKa U Koda U AaTbl NOCTAHOBKM Ha y4YeT B Ha/JIorOBOM
opraHe onepaTtopa B COOTBETCTBUU CO CBeAEHUAMMU EANMHOrO rocysapCTBEHHOrO peecTpa lopuanyeckmnx
.

NHbopmauma o Koae TeppuUTOPUMM HACENEHHOTO MYHKTa MEeCTa HaxoXAeHua onepatopa B
cooTBeTCTBMM € OOLLEPOCCUACKMM KNAcCMPUKATOPOM TEPPUTOPUIN MYHMLMNANbHBIX 06pPa3oBaHWUi
dbopmupyetca B MHPOPMALMOHHOW CUCTEME aBTOMATMUYECKM Ha OCHOBe cBefeHWn MuHUCTepcTBa
¢uHaHcoB Poccuitickon Pepepauumn o cooTBeTCcTBUMM KopoB O6Liepoccuiickoro KnaccudmraTopa
06BEKTOB aAMUHUCTPATUBHO-TEPPUTOPUANBHOIO AeneHna Kodam Ob6uiepoccuiickoro KnaccudmraTopa



TePPUTOPUIN MyHMUMNANbHbBIX 06pa3oBaHUN.

NHpopmauma o KogoBom ob6o3HavyeHUM cybbekTa Poccuiickoir Pegepauum dopmupyetca B
MHGOPMALNOHHOM CUCTEME aBTOMATUYECKM NOC/E YKA3aHMA COOTBETCTBEHHO HaMMEHOBAHUA CybbeKTa
Poccuiickoir Pepepaummn B COOTBETCTBMU C deaepaTMBHbIM YCTPOMCTBOM Poccuiickoint ®epepauuu,
onpeaeneHHbIM cTatbeint 65 KoHcTUTyumnm Poccminickon ®epepaumm.

NHbopmauma o Koge cTpaHbl B COOTBETCTBUM € OBLLEPOCCUNCKMM KnacCUPUKATOPOM CTpaH Mupa
dopmumpyetca B MHPOPMALMOHHON cCUCTEME ABTOMATMYECKM MOC/AEe YKa3aHWA COOTBETCTBEHHO
HaMMeHOBaHMA CTPaHbl B COOTBETCTBUM C OBLLEPOCCUNCKMM KNAacCMDUKATOPOM CTPaH MMPa.

Mpu dopmmpoBaHUM MHPOPMALUM O MECTe HaxOXKAEHMA OnepaTopa YKasblBaeTCA MeCTo
HaxOXOEeHNA MOCTOAHHO AEWCTBYHOLWLEro WCMONHUTE/IbHOTO OpraHa onepaTopa (3a WCKAoYeHUe
MHOCTPaHHbIX PUAMYECKMX NnL) (B CnydYae OTCYTCTBUA MOCTOAHHO AENCTBYIOWEro MCNONHUTENBHOMO
opraHa onepaTopa - MHOTO OpraHa, MMeroLLLEro NPaBo AeNCTBOBaTb OT MMEHW onepaTopa), N0 KOTOpoOMy
OCYLLECTB/IAETCA CBA3b C ONEepaToOpOM.

[Jata yKkasbiBaetca B popmate 44.MM.IT.

28. MNpun dopmupoBaHUM CBEAEHUI O NOKA3ATENAX, XapaKTEPU3YIOWMX 0bLLME KPUTEPUM OLEHKHM
KauyecTBa OKasaHWA YCAyr OpraHU3auuamu, YCTaHOBAEHHbIX deaepasnbHbIM OPraHOM WUCMOHUTENbHOM
BNACTW, ocylwecTBaaowmMm YHKUMKM Mo BbipaboTKe M peanusaumu rocyfapCTBEHHON MOAUTURM U
HOPMATUBHOMY MPaBOBOMY pPeryiMpoBaHuio B cdepe KyabTypbl, eaepanbHbiM  OpraHoOm
WCNONHUTENbHOM BNACTU, OCYLLECTBAAOWMM GYHKLMM NO BbipaboTKe U peannsauum rocyaapcTBeHHOM
NOJIMTUKM U HOPMATUBHO-MPABOBOMY pPeryanposBaHuto B chepe 34paBooxpaHeHusa, denepanbHbim
OpraHOM WCMOJIHUTENbHOM BAACTM, OCyLecTBAAlWUM GYyHKUMM MO BblpaboTKe rocysapcTBEHHOM
NO/IMTUKN U HOPMATUBHO-NPABOBOMY pPeryanpoBaHuto B chepe obpasoBaHus, pegepanbHbiM OpraHOM
NCNOSIHUTENbHOM BNACTW, OCYLLECTBAAIOWMM PYHKLMN NO BblpabOTKe M peanmsaumm rocyaapcTBeHHOM
NOJMTUKM U HOPMATUBHOMY MPaBOBOMY pPEryanMpoBaHMi0 B chepe couManbHOro 0b6CAYKMBaAHUA, B
COOTBETCTBMM C ab3auem pgecatbim ctatb 36.1 3akoHa Poccuiickoit Pepepaunn "OcHoBbI
3aKoHoZaTenbcTBa Poccuitckon Pepepaumm o Kyabtype", yactbto 6 ctatbk 23.1 PepepanbHOro 3akoHa
"O6 ocHoBax couManbHOro 0b6CnyKMBaHMA rpaxaaH B Poccuinckon Pegepaumnmn”, yactbto 5 ctatbn 79.1
depepanbHoro 3akoHa "Ob6 ocHOBax oxpaHbl 340Pp0BbA rparkaaH B Poccuiickonn ®epepauymn”, yactbro 5
ctatbn 95.2 depepanbHoro 3akoHa "0O6 obpasoBaHuMK B Poccuiickon denepaummn” (ganee - nokasartenu,
XapaKTepusylolme oblmue KpUTepum OLEHKM KayecTBa OKasaHMA YCAyr), yKasblBaeTcs caeayrollasn
nHbopmauus:

PEKBM3UTbI HOPMATMBHOIO MNPABOBOrO akTa ¢denepasbHOro OpraHa MCNOAHWUTENbHOW BAACTH,
ocywecreaaowero ¢GyHKLMM MO  BbipaboTke U peanusauuuM rOCYyAapPCTBEHHOM MNOAUTUKM W
HOPMATUBHOMY MPaBOBOMY PeryiMpoBaHuio B cdepe  KyabTypbl, denepanbHOro opraHa
MCNONHUTENbHOM BNACTM, OCYLLECTBAAOWEro GyHKLMM NO BbipaboTKe U peannsaLlmm rocyaapcTBEHHOM
NOJIMTUKM U HOPMATUBHO-MPABOBOMY PEry/IMPoBaHUI0 B cdepe 34paBOOXpaHeHus, deaepanbHOro
opraHa MCMNoNHUTENbHOW BAACTW, oOcylecTBaaAowWero ¢yHKUMM Mo BblpaboTKe rocyAapcTBEHHOWM
NOJSIMTUKM U HOPMATUBHO-NPABOBOMY peryinpoBaHuio B chepe obpa3oBaHus, pesepanbHOro opraHa
MCNONHUTENbHOM BNACTM, OCYLLECTBAAIOWEro GyHKLMM NO BbipaboTKe U peannsaLmm rocyaapcTBeHHOM
NOJSIMTUKM W HOPMATUBHOMY MPaBOBOMY PEryanMpoBaHuWto B cdepe COLMANBHOTO 0OCAYXKMBaHUS,
YCTQHaB/NMBAIOWLErO NepeyeHb MoOKasaTenen, XapaKTepusyowmx oblme KpuTepum OUEHKM KayecTsa
OKas3aHwusA ycnyr:

HaMMeHOBaHMe BUAA HOPMaTMBHOTO NPaBOBOro (MPABOBOro) aKTa;

AaTa NPUHATUMA HOPMaTMBHOIO NPaBOBOro (MPaBOBOTO) aKTa;

HOMEep HOPMAaTMBHOIO NPABOBOrO (NPaBOBOr0) aKTa;

HaMMeHOBaHWE HOPMATUBHOIO NPaBOBOro (NPaBoOBOro) aKTa (MpW HaAUuMKn);

HaMMeHOBaHWE W KOZ MOKa3aTenA, XapakTepusylowero obwuii KpUtepuii OLLEHKM KayecTBa
OKa3aHwusA ycnyr;

KOA4 M HauMeHOBaHMe MPW3HAKa OTHECEeHWA MOKa3aTeNA, XapakTepusylouwero obuwme Kputepuu
OLLEHKM KayecTBa OKasaHMWA YCAYT, K KPUTEPUAM OLEHKM OTKPBLITOCTM U AOCTYNHOCTU MHPopmaummn ob
opraHm3auumn, KOMPopPTHOCTU YCNOBUIA NPEeLOCTaBAEHUA YCAYT U AOCTYNHOCTU UX NOJIYYEHUA, BPEMEHM
OXXWAAHUA NPEeAOCTaBAEHUA YCAYTU, [OOPOKENATENBbHOCTU, BEXANBOCTU, KOMMNETEHTHOCTU PAabOTHMKOB
opraHuM3auun, yooBNETBOPEHHOCTM KAYeCTBOM OKasaHWA yCayr (fanee - Kog NpM3HaKa OTHeceHuA
nokasaTens, XapaKTepusylolero obuine KpUTepMmn OLEHKM KauyecTBa OKa3aHWA YCAYyr, K KpuTepuam



OLLEHKM), NPUHUMAIOLLMIA Cieaytolme 3HaYeHUA:

1 - KpUTEPUIH OTKPLITOCTU U JOCTYMHOCTM MHPOPMaLUKM 06 opraHU3aLmm;

2 - KpuTepuii KOMPOPTHOCTU YCAOBMI NPEeSOCTaBAEHUA YCAYT U AOCTYMHOCTU X NONYYEHUS;

3 - KpUTEPUIA BPEMEHM OXKMUAAHMA NPEAOCTaBNEHNUSA YCNYIK;

4 - KpUTepUin AO0BPOKENATENBHOCTU, BEXKAUBOCTU, KOMNETEHTHOCTU PAabOTHNMKOB OpraHU3aLmm;

5 - KpuUTepuit yA0BNETBOPEHHOCTM KaYeCTBOM OKa3aHMA yCayr.

HaMMeHOBaHMEe eauHULbI U3MEPEHUS MOKa3aTeNs, XapaKTepusyoLwero obLme KpUTepmum oueHKn
KayecTBa OKasaHuWA ycayr;

KOZ WU HaMMeHOBaHWe eAMHULbI M3MEePEeHUA MOoKas3aTeNs, XapaKTepusyoLlero obwme Kputepum
OLLeHKM KayecTBa OKasaHWA yCayr, B cOOTBETCTBMM C OOLLEPOCCUACKMM KaaccudmKaTopom eauHuL
n3mepeHua (Npu HanMuum);

OManasoH M3MEHEHWs 3HaYyeHMA MOKasaTens, XapaKTepusylolwero obuime KpUTepum OLEHKU
KayecTBa OKasaHuA ycayr;

napameTpbl pacyeTa 3HAYeHMA MOKasaTess, XapakTepusytowero obline KpuUTepUM OLLEHKMU
KayecTBa oKasaHuA ycayr (Npy Haamumm);

Koa(bl) M HaumeHoBaHMWe(s) MCTOYHMKa(oB) WHPopmaumn, Heobxogmmoro(bix) AnAa pac4yeTa
(onpepeneHuns) 3HauyeHWA rMoOKa3aTens, XapakTepusyowero oblue KpuUTepuu OLEHKM KayecTsa
OKasaHua ycayr (npu Hanuumm);

HaMMeHOBaHMe W Kog rpynnbl (TMNa, BUAAQ) OpraHU3aumnii, K KOTOPbIM NPUMEHAETCA NOKasaTesb,
XapaKTepPU3YOLWMIA 06LLME KPUTEPUN OLLEHKM KaueCcTBa OKasaHUA ycayr (Mpu Haanumm).

MHPopmaums o Kope NoOKasaTess, XapaKTepusylowero obline Kputepum OLEHKM KadyecTsa
OKasaHus ycnyr, dopmupyeTca B WMHPOPMALMOHHOWM CUCTEMe aBTOMATMYECKM TMocse YyKasaHusA
HaMMeHOBaHMA NoKasaTess, XapaKTepusyoLero obLme KpUTEPUM OLLEHKM KayecTBa OKa3aHUs ycayr, 1
KoAa MNpu3HaKa OTHeCeHMa MOKasaTens, XapaKTepusylowero obliMe KpUTepun OLLEHKM KayecTBa
OKasaHUsA YCayr, K KpuTepuam oueHKU. Kog NoKasaTensn, XapaKkTepusyoLwero obume KpUtepmum oueHKn
KayecTBa OKasaHuWA yCayr, UMeeT C/iefyoLLy0 CTPYKTYpY:

1, 2 paspsagbl - NOPALKOBbIM HOMEP CMpPaBOYHMKA MOKasaTenen, XapakrTepusylowmx obuwue
KPUTEPUM OUEHKM KayecTBa OKasaHWA yCayr, npucBamBaembli  MHOOPMALMOHHOM  CUCTEMOINA
aBTOMaTUYECKU;

3 paspag - Kog cdepbl (4eATeNbHOCTU), K KOTOPOW OTHOCUTCA MOKasaTeslb, XapaKTepusyowmit
06N KPUTEPUIA OLLEHKM KQYeCcTBA OKA3aHMA YCAYT, MPUHUMALIOLLNIA Cleayowme 3HaYeHuA:

1 - chepa KynbTypbl;

2 - obpa3oBaTeNibHanA 4eATENIbHOCTD;

3 - chepa oxpaHbl 380POBbA rPaXKAaAH;

4 - cdepa coumanbHOro 06CNYKUBAHMA FPAXKAAH;

4 paspAag - KoA NpuM3HaKa OTHECEHWUA MOKa3aTens, XapaKTepM3yoLWwero obumMe KpUTepUn OLLEHKU
KayecTBa OKa3aHWA YCAYr, K KPUTEPUAM OLLEHKU, CHPOPMMPOBAHHLIA B COOTBETCTBUM C HACTOALLMM
NYHKTOM;

5,6,7,8,9, 10 pa3pagbl - NOpALKOBLIN HOMEpP NOKasaTe A, XapaKTepusyoLwero oblme Kputepmm
OLEHKM KayecTBa OKasaHus ycayr, B pa3pese cdepbl (4eATeNbHOCTU), K KOTOPON OTHOCUTCA NOKA3aTeNb,
XapaKTepusyloLWmii obLme KpUTEPUM OLEHKM KayecTBa OKasaHWA YCAyr, KoAa NpuU3Haka OTHeceHus
NnoKasaTens, XapaKTepusyllero oblme KpUTepum OLEHKM KayecTBa OKasaHWs YCAyr, K KpuTepusam
OLLEHKM.

NHPopmaums o Kogax M HaMMEHOBAHMAX MOKasaTesel, XapaKTepusylowmux oblwue Kputepuu
OLLEHKM KayecTBa oKasaHua ycayr, dopmupyeT B MHGOPMALLMOHHOM CUCTEME CNPABOYHUK NOKasaTenen,
XapaKTepusyoLwmx obLme KpUTepmUM OLEHKN KayecTBa OKa3aHWUs YCyr.

NHpopmaums o Koge eamHMUbI U3MepPeHMA MOKasaTens, XapaKTepusyllero obwue Kputepum
OLLEeHKM KayecTBa OKasaHWA YCAyr, B COOTBETCTBMM C OOLLEPOCCUACKMM KaaccudmKaTopom eamHuL,
nsmepeHusa, ¢opmupyetcs B MHOOPMALMOHHOM CUCTEeMe aBTOMATUYECKM Moc/Ae  yKasaHua
HaMMeHOBaHMA eAUHWULbI M3MEPeHUA MNOKA3aTeNsd, XapaKTepusylolero obuine KpuUTepuu OLEHKU
KayecTBa OKasaHMA yCayr, B COOTBETCTBUM ¢ OBLLEPOCCUMNCKMM KNacCUPUKATOPOM eAMHULL USMEPEHWA.

NHPopmauma o Koge WMCTOYHMKa MHbOpMauuu, Heobxoaumoro AnA pacyeta (onpeaeneHws)
3HaYeHMA MOKasaTeNsa, XapaKTepusylolero obwue KpUTepuUM OLEHKM KayecTBa OKasaHWA YCAyT,
dopmupyetca B UHPOPMALMOHHOM CUCTEME aBTOMATMYECKM NOCAE YKa3aHUA HAaMMEHOBAHMA UCTOYHMKA



MHbOPMaLUKN, HEOBXOAMMOTO A/1A pacyeTa (onpeneneHuns) 3HaYeHnn NoKasaTens, XapaKTepusyoLLEero
obLme KpUTEPUN OLEHKM KayecTBa OKasaHua ycayr. Kog nctouHuKa nHoopmaummn, Heobxoaumoro ans
pacueTa (onpeaeneHnsn) 3HaYEHMUA NOKA3aATE/A, XapaKTepu3yoLLero obLimMe KpUTepMM OLLEHKM KadecTBa
OKas3aHUsA ycayr, UMeeT CeayoLLYyto CTPYKTYPY:

1, 2 pa3paabl - NOPALKOBbIN HOMEP CNPaBOYHUKA UCTOUYHUKOB MHPOPMALMKN, HEOBXOAUMBIX ONA
pacyeTa 3HaYeHWN MNOKas3aTeNeN, XapaKTepusylWMX obLMe KPUTEepUM OLLEHKM KayecTBa OKasaHuA
ycnyr,

3 paspag - Kog cdepbl (4eATeNbHOCTU), K KOTOPOW OTHOCUTCA MOKasaTeslb, XapaKTepusyowmii
obLMe KPUTEPUM OLLEHKM KaYecTBa OKasaHMA YCAyr, MPUHUMAIOLLNIA caeayowme 3HaYeHus:

1 - chepa KynbTypbl;

2 - obpa3oBaTesibHanA 4eATENIbHOCTD;

3 - chepa oxpaHbl 380POBLA rPaXKAAH;

4 - cdhepa coumanbHOro 06CNYKMBAHMA FPAXKAaH;

4, 5, 6, 7 pa3paabl - NOPALKOBbIA HOMEP UCTOYHWMKA MHbOPMaL MM, HeoBXoAMMOro ana pacyeTta
(onpepeneHuns) 3HauyeHWA roOKa3aTens, XapakTepusyowero oblue KpuUTepuu OLEHKM KayecTsa
OKa3aHuA ycnyr.

NHpopmauma o Kofax U HAMMEHOBAHMAX UCTOUYHUKOB MHPOPMALMKN, HEOBXOAMMbBIX ANA pacyeTa
(onpeneneHuns) 3Ha4YeHUM MOKa3aTeNen, XapaKTepusylowmx oblme KpUTEPUM OLLEHKM KayecTsa
OKasaHua ycayr, opmunpyeT B MHPOPMALMOHHOW CUCTEME CMPaBOYHUK WMCTOYHMKOB WMHdOpmaLmK,
HeobXxoAMMbIX AR pacyeTa 3HAYEHWW MNOKA3aTeNen, XapaKTepM3YOWMX Ob6LIMEe KPUTEPUU OLEHKU
KayecTBa OKasaHua ycayr. Mpyu HaAMYMM HaMMEHOBAHUA UCTOYHMKA MHPOPMALUKM, HEOBXO4MMOTO ANs
pacueTa (onpeaeneHusn) 3HaYEHMUA NOKA3aTe/A, XapaKTepu3yoLLero obLmMe KpUTepMM OLLEHKM KayecTBa
OKasaHWs ycayr, B CNpaBOYHWKE WCTOYHUKOB MHOpPMaLMM, HEOBXOAMMbBIX ANA pacyeTa 3HAYeHUi
nokasaTenein, XapakTepusyoLwmx obLine KpUTepmm OLEHKM KadvecTBa OKasaHus ycayr, dopmupoBaHune
YKa3aHHOM uHpopmauum B  UHPOPMAUMOHHOM CUCTEMEe  oOcyllecTBnaeTcA nytem  Bblbopa
COOTBETCTBYIOLLLErO 3HAYEHMA CMNPaBOYHMKA WMCTOYHUKOB WMHPOPMALMKU, HEOBXOAMMbIX A/1a pacyeTa
3HAYeHMWI NOKa3aTeeN, XapaKTepusyoLmMx obLme KpUTEPUM OLEHKM KauecTBa OKasaHua yCayr.

NHpopmaums o Koge rpynnbl (TMna, BMAA) OpraHM3aLMii, K KOTOPbIM NMPUMEHSETC NoKasaTtesb,
XapaKTepusyowWwmin obwmnii  KpUTepuii  OUEHKM KadyecTBa OKasaHua ycayr, dopmupyerca B
MHPOPMALMOHHON CUCTEME ABTOMATUYECKM MOC/e YKasaHUMA HauMMeHOBaHMA rpynnbl (TMna, BuAaa)
OpraHM3aumii, K KOTOPbIM MPUMEHAETCA MOKa3aTeNlb, XapaKTepu3yowmnii o6WUA KPUTEPUA OLLEHKMU
KadyecTBa oOKasaHuAa ycnyr. Kog rpynnbl (Tvna, BMAa) opraHusauuid, K KOTOPbIM MNPUMEHseTCs
NnokasaTeNb, XapaKTepusyloWwmnii ObLWNA KPUTEPUIA OLEHKM KayecTBa OKas3aHWA yCayr, umeet
CNefytoLLyto CTPYKTYpPY:

1, 2 paspAagbl - NOPALKOBbLIA HOMEpP CNPaBOYHMKA PYNMbl OPraHU3aLMiA, K KOTOPbIM NPUMEHAETCA
NnoKasaTesnb, XapaKTepusytowmnii obLine KpUTEPUM OLLEHKM KavyecTBa OKa3aHuA yCayr, NpMCBanBaEMbIi
MHPOPMALMOHHON CUCTEMOW aBTOMATUYECKH;

3 paspag - kog cdepbl (£eATeNbHOCTU), K KOTOPOW OTHOCUTCA MOKasaTeNb, XapaKTepu3yowmit
obLLMe KPUTEPUN OLLEHKM KauyecTBa OKasaHMA YCAYr, NPUHUMAIOLWLMIA Cheaytolmne 3HaYeHUA:

1 - chepa KynbTypbl;

2 - obpasoBaTesibHasA 4eATe/IbHOCTb;

3 - chepa oxpaHbl 380POBbA rPaXKAAH;

4 - cdhepa coumanbHOro 06CNYKMBAHMA TPaXKaaH;

4, 5, 6, 7, 8 pa3psaabl - NOPAAKOBLIM HOMep rpynnbl (TMNA, BMAA) OpraHW3auuii, K KOTOPbIM
NPUMEHSeTCs MoKasaTeNb, XapaKTepPM3YIOWMN obLme KpUTEPUU OLEHKM KavyecTBa OKasaHWs ycayr, B
paspese Koga coepbl (AeATenbHOCTM), K KOTOPOM OTHOCUTCS MOKAasaTesb, XapaKTepusyowui oblume
KPUTEPUM OLLEHKM KayecTBa OKasaHua ycayr.

MHPopmaums o Kogax U HauMMeHOBaHMAX rpynn (TMnNos, BMAOB) OpraHU3aLMi, K KOTOPbIM
NPUMEHSeTC MNOKas3aTesib, XapaKTepusytowmii oblimMe KpUTEpUM OLEHKM KayecTBa OKasaHua YCAyT,
dbopmupyeT B UHGOPMALMOHHON CUCTEME CNPABOYHMK TPYNN OPraHM3aunin, K KOTOpbIM NPUMEHSALOTCA
noKasaTenu, xapakTepusywouwme oblpe KpUTEPUM OLLEHKM KayecTBa OKasaHuA ycayr. MNpu Haanuuu
MHOOPMALMM O HaAMMEHOBaHWW Trpynnbl (TMNa, BMAA) OpraHU3aLMi, K KOTOPbIM MPUMEHAETCA
nokasaTenb, XapaKTepusylolne obLime KpUTEPUM OLLEHKM KadecTBa OKasaHuA ycayr, dopmuposaHue
YKasaHHOW WHpOpMauMM  ocyllecTBaseTcA B MHPOPMALMOHHOM cucteme nytem  Bblbopa



COOTBETCTBYIOWLEr0 3HAYEHUA W3 CNPABOYHWMKA T[PYNn OpPraHW3auuMini, K KOTOPbIM MNpPUMEHAETCcA
NnoKasaTesb, XapaKTepum3yoLwmin obLme KpUTEPUM OLLEHKM KauyecTBa OKa3aHMA yCayr.

K wWHbopmaumm o peKkBU3MTax HOPMATUBHOrO MNpPaBOBOro akTa d¢eaepanbHOro opraHa
NCNOSIHUTENBbHOM BNACTW, OCyLLecTBAAOWeEro GyHKLMN Mo BbIpaboTKe N peannsaumm rocyaapcTBeHHOM
NOJIMTUKM U HOPMATMBHOMY MPABOBOMY PEry/MpPOBaHUIO B chepe KynbTypbl, denepanbHOro opraHa
NCNOSIHUTENBbHOM BNACTW, OCyLLeCcTBAAOWEro GyHKLMN MO BbIpaboTKe N peannsaumm rocyaapcTBeHHOM
NOJIMTUKM U HOPMATUBHO-NPABOBOMY pPEryNMpOBaHMI0O B cdepe 34paBoOXpaHeHuda, deaepanbHOro
OpraHa MCNONHUTENbHON BAacTu, ocylwecTsaAwowero ¢yHKUMM nNo BblpaboTKe rocyaapcTBeHHOM
NOJIMTUKM U HOPMATUBHO-NPaBOBOMY perysnposaHuio B chepe obpasoBaHuaA, desepasbHOro opraHa
NCNOSIHUTENBbHOM BNACTW, OCyLLecTBAAOWEro GyHKLMN Mo BbIpaboTKe 1 peannsaumm rocyaapcTBeHHON
NOJSIMTUKM W HOPMATUBHOMY MPaBOBOMY PEryanpoBaHuWto B cdepe COLMANBHOTO 0OCAYXKMBaHUS,
YCTaHaB/MBAIOLWENO NepeyvYeHb MOoKasaTenen, XapakTepusyowmnx obuime KpuTepuum OLEeHKM KadecTsa
OKasaHusA ycayr, Ha odMLMaNbHOM CaitTe pasmelLaeTcAa COOTBETCTBYOLWMIN HOPMATUBHbBIN NPABOBOM aKT,
YCTaHaB/AMBAOWMI NepeyeHb MOKasaTesleld, XapaKTepusylowmx obLiMe KpUTepUM OLLEHKU KayecTBa
OKasaHwuAa ycnyr.

CBefleHMA 0 NOKA3ATENAX, XaPAKTEPU3YIOLLMX 0OLLME KPUTEPUM OLEHKN KAYecTBa OKA3aHUA yCayr,
dbopmupyroTcas B MHPOPMALMOHHOM cucteme ¢eaepanbHbIM OPraHOM WCMNOJHUTENbHOW BAACTY,
ocywecTeaaowmMMm  GyHKUMM  no  BblpaboTKe M peanusaumm  rocyfapCTBEHHOW  MOAUTUKM W
HOPMATUBHOMY MPAaBOBOMY pPeryiMpoBaHuio B cdepe KyabTypbl, eaepanbHbiM  OpraHoOm
NCNONHUTENbHOM BNACTU, OCYLLECTBAAOWMM QYHKLMM NO BbipaboTKe U peannsauum rocyaapcTBEHHOM
NO/IMTUKM U HOPMATUBHO-NPABOBOMY pPeryiMpoBaHuio B chepe 34paBooOXpaHeHus, denepanbHbIm
OpraHOM WCMOJIHUTENIbHOM BAACTM, OCYLECTBAAWMM (GYHKUMM MO BblpaboTKe rocyaapcTBEHHOM
NOJIMTUKN U HOPMATUBHO-NPABOBOMY pPeryanpoBaHuio B chepe obpasoBaHus, pegepanbHbiM OpraHOM
NCNOSIHUTENBbHOMN BNACTW, OCYLLECTBAAIOLWMM PYHKLMN NO BblpabOTKe M peanmsaunm rocyaapcTBeHHOM
NOJIMTUKN N HOPMATUBHOMY NPaBOBOMY PEFYIMPOBAHNIO B chepe CoUMaNbHOro 0bCayKMBaHUA.

29. Mpu ¢opmMpoBaHMN CBEAEHUA O KPUTEPUAX OLLEHKM KayecTBa OKasaHuWAa  ycnyr
OpraHM3aunaMM, yCTaHABANBAEMbIX OOLLECTBEHHBIMW COBETAMM AOMNOAHUTENBHO K 06LWMM KpUTepmnam
OLLeHKW KayecTBa OKas3aHWA ycayr, onpegeneHHbiM B ab3aue BTopom ctatbm 36.1 3akoHa Poccuiickomn
depepaunmn "OcHoBbl 3aKOHOAaTeNbCTBA Poccuinckon dPepepaumm o Kynbtype", yactn 42 cratom 23.1
depepanbHoro 3akoHa "0O6 ocHoBax coumanbHOro obcayKumBaHuA rpaxkaaH B Poccuiickon Peapepaunn’,
yactn 4 cratbmn 79.1 degepanbHoro 3akoHa "O6 ocHOBax OXpaHbl 340POBbA rpaxaaH B Poccuiickomn
depepaunn', yactn 4 ctatbm 95.2 PegepanbHoro 3akoHa "0O6 obpasoBaHuM B Poccuiickont ®epepaumn’
(Banee - poONOAHUTENbHbIE KPUTEPMM OLEHKM KayecTBa OKasaHMUA YCAYr), yKasblBaeTca ciedyloLias
nHbopmauus:

HaMMeHOBaHWe 1 KoZ, AOMOJIHUTE/IbHOTO KpUTEPUA OLEHKM KayecTBa OKa3aHWA yCayr;

HaMMeHOBaHME W Koj OOLLEeCTBEHHOIO COBETa, YCTAHOBMBLUETO [AOMOJHUTENbHbIN KpUTEpPUit
OLLeHKM KayeCTBa OKa3aHWA yCayr OpraHM3auusamm;

JaTa ycTaHOBNEHWA obLWecTBEHHbIM COBETOM [OMNOJHUTENbHOTO KPUTEPUSA OLEHKM KayvecTsa
OKas3aHuA ycnyr;

PEKBU3UTbI JOKYMEHTa 0bLecTBeHHOro coBeTa 06 yTBEPXKAEHUM AONONHUTENBHOIO KpuUTepus
OLLEHKM KayecTBa OKasaHuA ycayr (Npu Hanmumm).

NHbopmauma 0O Kope [AONOJAHUTENBbHOTO KPUTEPMA OUEHKM KayecTBa OKasaHuA  ycayr
dopmupyetca B  MHPOPMALMOHHON CUCTEME aBTOMATMYECKM MOC/Ae YKa3aHWA HauMeHOBaHuA
OONONHUTENIbHOTO KPUTEPMA OLEHKM KayecTBa OKasaHuA ycnyr. Koa AONONHUTENbHOro KpuTepua
OLLeHKM KayeCTBa OKa3aHUsA yCayr UMeeT CAeyIoLLY IO CTPYKTYpY:

1, 2 pa3pAgbl - NOPAAKOBbLIA HOMEP CNPaBOYHMKA AOMNOJNHUTENbHbBIX KPUTEPMEB OLEHKM KayecTBa
0OKasaHuA ycayr, npMceanBaemblit MUHPOPMALMOHHOM CUCTEMON aBTOMATUYECKN;

3,4,5,6,7,8,9, 10 pa3psapl - Koa Tepputopum nybaM4yHo-npaBoBoro o6pa3oBaHunsa, K KOTopomy
OTHOCUTCA YNOJIHOMOYEHHbIA OpraH, B COOTBETCTBMM C Ob6WEpPOCCMNCKMM  KaaccupuKaTtopom
TEPPUTOPUIN MYHULMNANBHOTO 06pa3oBaHUiL;

11, 12 paspagpl - NOPAAKOBbIA HOMEP AOMONHUTENIbHOTO KPUTEPUA OLLEHKM KAyecTBa OKasaHMUsA
yCayr.

NHPopmauma 0 KoAax M HAMMEHOBAHWMAX OOMNOAHUTENbHbLIX KPUTEPUEB OLEHKM KayecTsa
OKasaHua ycnyr popmupyeT B MHGOPMALMOHHON CUCTEME CNPABOYHUK AONOAHUTENBHBIX KPUTEpPUEB



OLLeHKM KayecTBa OKasaHWA YyCAyr opraHusauuamu. MNpu Hanmuumm MHbopmaumm O HaMMEHOBaHUMU
OONONHUTENIbHOTO KPUTEPUA OLLEHKM KauyecTBa OKa3aHWA YCAyr B CMPABOYHUKE AOMNOJHUTENbHbIX
KpUTEPUEB OLLEHKM KayecTBa OKasaHMA ycayr, ¢GopMMpoOBaHME YyKa3aHHOMW WHbOpmauum B
MHGOPMALMOHHOM CUCTEME OCYLLECTBAAETCA MNyTeM BblbOpa COOTBETCTBYIOLWLErO 3HayeHMA U3
CNpPaBOYHUKA AOMNOJHUTENBHBIX KPUTEPMEB OLLEHKMN KauecTBa OKa3aHMA yCAyr.

NHbopmauma o Kode WM HammeHoBaHMM  obuiecTBeHHOro coseTa  dopmupyeTcAa B
MHGOPMALMOHHOM cucTeMe NyTeM BblbOpa COOTBETCTBYHOLLEFO 3HAYeHMA M3  CMPaBOYHMKA
0obuecTBeHHbIX cOBETOB, GOPMUPYEMOro B COOTBETCTBMM C MYHKTOM 26 HacToAwero MNopsaaka.

Mpn dopmnposaHMmM uHHGOPMALMM O PEKBU3UTAX [AOKyMeHTa obuectBeHHOro coseTa 06
YTBEPHKAEHUN AONONHUTENBHOTO KPUTEPUA OLLEHKM KauecTBa OKa3aHMA YCAYT, YKa3blBAtOTCA cneaytowme
cBeAeHuA:

HaMMeHOBaHME BMAA [AOKYMEHTa OOLLEeCTBEHHOro coBeTa 06 YTBEPXKAEHWU AOMONHUTENLHOIO
KpUTEPUA OLEHKM KauyecTBa OKa3aHMWA YCAyrT;

AaTa AOKymeHTa obLecTBEHHOrO coBeTa 06 yTBEPKAEHUN AOMNONHUTENBHOIO KPUTEPUA OLLEHKU
KayecTBa OKa3aHWA yCayr;

HOMep AOKYMEHTa 06LLEeCTBEHHOTO cOBETa 06 yTBEPKAEHUW AOMNONHUTENBHOTO KPUTEPUA OLLEHKM
KayecTBa OKa3aHWA yCayr.

[Jata yKkasbiBaetca B popmate 44.MM.IT.

30. NMpu dopMMpOBaHUM CBEAEHNI O NEPEYHAX OPFraHN3aLMiA, B OTHOLIEHUN KOTOPbIX NPOBOAUTCA
He3aBMCMMan OLLEHKa KayecTBa OKAa3aHWA YCAyr, onpeaefieHHblXx obWwecTBEHHbIMW COBETaMM B
COOTBETCTBMM C ab3auem nsTHaguaTblm ctatbl 36.1 3akoHa Poccuiickoit Pepepauymm "OcHoBbI
3aKoHogaTenbcTBa Poccuitckoit ®Pepepaumm o  Kyabtype", nyHktom 1 yactm 10 cratbu 23.1
depepanbHoro 3akoHa "0O6 ocHoBax coumanbHOro obcayKumBaHuA rpaxkaaH B Poccuiickon Peapepaunn’,
nyHkTom 1 yactn 9 ctatbmn 79.1 depepanbHoOro 3akoHa "O6 ocHOBax OXpaHbl 340POBbA FPaKAaH B
Poccuiickoit Pegepaumnmn”, nyHktom 1 yactn 7 ctatbm 95.2 PepepanbHoro 3akoHa "O6 obpasoBaHuK B
Poccuitickoit depepaumn" (ganee - nepeyeHb OpraHM3aLMii, B OTHOLUEHUU KOTOPbIX MPOBOAUTCS
He3aBMCMMan OLLEHKA KayecTBa OKa3aHWs yCyr), yKasblBaeTca cneaytowan nHdopmaumsa:

HaMMeHOBaHWe W Kopj, obLEecTBEHHOrO COBETa, OMNpPeaeNvBLIEr0 MepevYeHb OpraHusauui, B
OTHOLLEHMM KOTOPbIX MPOBOAMTCA HE3ABMCMMAsA OLEHKA KayecTBa OKasaHMA YCayr;

PEKBU3NTbI JOKYMEHTa 06LLEeCTBEHHOrO COBETA, KOTOPbIM OnpeaesieH NepeyeHb OpraHusauun, B
OTHOLUEHMM KOTOPbIX NPOBOAMTCA HE3aBUCMMAA OLEHKA KaYecTBa OKasaHuA yCayr (Npy Hanmumm);

JaTa onpeaeneHna oO6LLECTBEHHbIM COBETOM MNEPEYHA OpraHusauuMii, B OTHOLIEHUU KOTOPbIX
NpPoBOANTCA HE33aBUCMMAA OLLeHKa KauyecTBa OKa3aHWA yCAyr;

nepuos (roa) nposBeaeHWMA HE3aBUCMMOWM OLEHKM KayecTBa OKasaHWA YCAYyr B OTHOLIEHWUM
OpraHu3aumMn, BKAKOYEHHbIX B MNepevyeHb OpraHusauuii, B OTHOWEHMM KOTOPbIX NPOBOAMTCA
He3aBMCMMas OLLEHKA KayecTBa OKa3aHUA ycayr;

NosIHOe HaMMeHOBaHWE OpPraHM3auWMi, BKIKOYEHHbIX B MepeyYeHb OPraHM3aumii, B OTHOLLEHWUM
KOTOPbIX MPOBOAUTCA HE3aBMCMMAA OLLeHKA KayecTBa OKasaHMA YCAyr, B COOTBETCTBUM C EAnHbIM
rocy4apcTBeHHbIM PeecTpom IoPUANYECKMX InL;

KOZL W HauMMeHOBaHME OpraHW3aLMOHHO-NPaBoBOM GOPMbl OPraHM3aUUN, BKIOYEHHbIX B
nepeyeHb OpraHM3aunii, B OTHOLIEHUN KOTOPbIX MPOBOAUTCA HE3ABUCMMAsA OL,EHKA KayecTBa OKasaHuA
yCAyr, B COOTBETCTBUM € OBLLEPOCCUIACKMM K1acCUPUKATOPOM OpraHM3aLMOHHO-NPABOBbLIX GopMm;

KOA4 W HammeHoBaHuMe ¢opMbl COBCTBEHHOCTM OpraHM3auuii, BK/KOYEHHbIX B MNEpeyYeHb
OpraHM3aunii, B OTHOLIEHMWN KOTOPbIX NPOBOAMTCA HE3aBMCMMAA OLLEHKA KayecTBa OKa3aHWA yCAayr, B
cooTBeTcTBMM ¢ ObLEepocCcUiickMm Knaccudumkatopom popm cobCcTBEHHOCTH;

NAEHTUOUKALMOHHbIE HOMEpPA HA/NOrONNATENbLUMKOB OpPraHM3auMii, BKAKOYEHHbIX B NepeyeHb
OpraHM3aunii, B OTHOLIEHMWN KOTOPbIX NPOBOAMTCA HE3aBMCMMAA OLLEHKA KayecTBa OKAa3aHWA yCAayr, B
COOTBETCTBMM CO CBUAETE/ILCTBOM O MOCTAHOBKE Ha y4eT B HAZIOTOBOM OpraHe;

KOA MPWUYMHbI U AaTa MOCTAHOBKM Ha y4yeT B HA/IOFOBOM OpraHe OpraHM3aumii, BKAIOYEHHbIX B
nepeyeHb OPraHM3aLUin, B OTHOLIEHUM KOTOPbLIX MPOBOAMUTCA HE3ABMCMMAA OLLEHKA KayecTBa OKa3aHuA
yCAyr, B COOTBETCTBUM CO CBUAETELCTBOM O NOCTAHOBKE HA Y4YeT B HAa/IOTOBOM OpraHe;

KOZ M HanmeHoBaHWe cdepbl (4eATeNbHOCTM), K KOTOPON OTHOCATCA OpPraHM3aLmmn, BKAOYEHHbIE B
nepeyeHb OPraHM3aLUin, B OTHOLIEHUM KOTOPbLIX MPOBOAMUTCA HE3ABMCMMAA OLLEHKA KayecTBa OKa3aHuA
ycayr, NpMHUMatoLWue cnegyowme 3HayeHma:



1 - chepa KynbTypbl;

2 - obpasoBaTe/ibHasA 4eATe/IbHOCTD;

3 - chepa oxpaHbl 380POBbA rPaXKAAH;

4 - cdepa coumanbHOro 06CNYKMBAHMA TPaXKaaH;

KoA(bl) M HammeHoBaHue(s) rpynnbl (rpynn) (Tmna(os), Buaa(os)) opraHM3aumii, K KOTOPbIM
NPUMEHSIIOTCA NOKAa3aTesM, XapaKTepusylolmne oblime KpUTEPUM OLEHKM KayecTBa OKasaHWs YCAyr,
COOTBETCTBYIOLME OPraHM3aUMKM, BKIOYEHHON B MNepevyeHb OPraHM3auuii, B OTHOLLUEHUM KOTOPbIX
NPOBOAMTCA HE3aBMCMMAs OLEHKA KauecTBa OKasaHMWA YCayr;

[0NA OpraHn3auunii, BKAOYEHHbIX B NepeYyeHb OpraHn3aLmii, B OTHOLWEHUN KOTOPbIX NPOBOAMTCA
He3aBMCMMan OLEeHKa KayecTBa OKasaHua ycayr, B paspese cohepbl (gearenbHoctn), B obuwem
KO/IMYecTBe OpraHu3aLMii, OCYLLECTBAAIOWMX CBOK AeATEeNbHOCTb B YKa3aHHOW cdepe (yKasaHHyto
[eATeNbHOCTb).

MHbopmauma o0 Koae M HaMMeHOBaHMM  obuiecTBeHHOro coBeTa ¢dopmupyeTca B
MHPOPMALMOHHON cucTeme NyTem BblbOpa COOTBETCTBYIOWLEIO 3HAYEHWA M3 CNPaBOYHMKA
06LLecTBEHHbIX COBETOB, POPMMPYEMOrO B COOTBETCTBMM C NYHKTOM 26 HacToswwero MopAagkKa.

Mpn dopmmpoBaHMM MHPOPMALIMKM O PEKBU3UTAX AOKYMEHTA obLecTBEHHOrO coBeTa, KOTOPbIM
onpeaeneH nepeyeHb opraHM3aLmii, B OTHOLLIEHUN KOTOPbIX MPOBOAUTCA HE3aBUCMMAA OLLEHKA KavecTsa
OKa3aHWsA yCAayr, YKa3blBAOTCA CAeaytolme CBeAeHUA:

HaMMeHOBaHME BMAA [AOKYMeHTa ob6LWecTBEHHOrO COBeTa, KOTOPbIM OnNpeaeneH nepeyeHb
OpraHM3aunin, B OTHOLIEHMM KOTOPbIX NMPOBOAMTCA HE3aBMCMMAsA OLEHKA KaYeCcTBa OKasaHuA YCayr;

haTa OOKyMeHTa O0OLLecTBEHHOro cOBeTa, KOTOPbIM oOrfpefeneH nepevyeHb OPraHuMsaumii, B
OTHOLIEHMM KOTOPbIX MPOBOAMTCA HE3aBUCMMAA OLEHKA KayecTBa OKasaHuA YCayr;

HOMep [OKYMeHTa ObLLecTBEHHOrO COBETa, KOTOpPbIM onpeaesieH nepeyeHb OpraHusauui, B
OTHOLUEHMM KOTOPbIX MPOBOAMTCA HE3aBUCMMAA OLEHKA KayecTBa OKasaHuaA ycayr (Npy Hanmumm).

NHpopmaums o NONTHOM HaMMEHOBaHMM OpPraHM3auUmii, BKAKOYEHHbIX B NepeyeHb OpraHusauuii, B
OTHOLWEHMM KOTOPbIX NPOBOAMTCA HEe3aBMCMMas OUEHKa KayecTBa OKasaHWsA yYCayr, Kogax w
HaMMEHOBaHUAX WX OpraHM3aUMOHHO-NpaBoBon ¢opmbl U GopmMbl cobcTBEHHOCTM dopMUpyeTca B
MHPOPMALMOHHOM CUCTEME aBTOMATUYECKM MOCAe yKas3aHuA MHPopmaumm 06 naeHTUPUKALMOHHbIX
HOMepax HanoronnaTeNblMKOB OPraHU3aLMiA, BKAOYEHHbIX B NMepeyeHb OpraHM3aumii, B OTHOLIEHUU
KOTOPbIX MPOBOAMTCA HE3aBMCMMAA OLLEHKa KauyecTBa OKasaHUA YCAyr, M KOAOB MPUYMHbI U AaT
MOCTAaHOBKM MX HA y4yeT B HA/NIOrOBOM OpraHe B COOTBETCTBUM CO cBeAeHuAmM EamHoro
rocyapCTBEHHOIO peecTpa PUANYECKUX UL,

NHPopmauma o Kogax M HauMmeHOBaHMAX rpynn (TMnos, BMAOB) OpraHW3aLMi, K KOTOPbIM
NPUMEHSAIOTCA NOKA3aTeNM, XapaKTepusyloline oblime KpUTEPUM OLEHKM KauyecTBa OKa3aHWA YCAyr,
COOTBETCTBYIOLLME OPraHM3aUMKM, BKAOYEHHON B MNepevyeHb OpPraHM3auuii, B OTHOLUEHUM KOTOPbIX
NPOBOAMTCA HE33aBUCMMaAA OLEHKA KayecTBa OKasaHua ycayr, dopmupyetcs B MHOOPMALMOHHOMN
cucTeMe nyTem Bblibopa COOTBETCTBYHOLLETO 3HAYEHWUA UX CMPABOYHUKA FPYNN OpraHmn3aumii, K KOTopbIM
NPUMEHSIOTCA NOKA3aTeNM, XapaKTepusyloline oblime KpUTEPUM OLEHKM KauyecTBa OKa3aHWs YCAyr,
bopmMmnpyemoro B COOTBETCTBUM C MYHKTOM 28 HacToAwero Mopaaka.

NHbopmauma o NONHOM HaMMEHOBaHUM OPraHM3aLUMi, BKAKOYEHHDbIX B NepeyYeHb OpraHusauuii, B
OTHOLWEHMM KOTOPbIX NPOBOAMTCA HEe3aBMCMMas OUEHKa KayecTBa OKasaHWsA yCayr, Kogax w
HaMMEHOBaHMAX WX  OpPraHM3auMoHHO-NpaBoBbiX  ¢opm M ¢dopm  cobeTBeHHOCTM, 06
NOEHTUOMKALUMOHHBbIX HOMEpPax HaNoronaaTeNbWMKOB OpraHusauuii M KogoB MPUYMHLI M AaTt
MOCTAaHOBKWM WX Ha y4yeT B HanoroBom opraHe popmupyer B MHPOPMALMOHHOW CUCTEME CMPABOYHUK
OpraHM3aumnii, BKAKOYEHHbIX B MNepeyeHb OpraHusauuii, B OTHOWEHMM KOTOPbIX NPOBOAMTCA
He3aBMCMMan OUEHKa KayecTBa OKasaHua ycayr. MNpu Hannumm uHbopmauum 06 opraHusaumuy,
BK/IIOYEHHOM B NepeyeHb OpraHM3auMi, B OTHOLIEHMM KOTOPbIX MPOBOAWUTCA HE3aBMCMMAs OULEHKa
KayecTBa OKas3aHWA YyCAyr, B CNPaBOYHWMKE OPraHM3auMii, B OTHOLUEHMM KOTOPbIX MPOBOAUTCS
He3aBMCMMan OLLeHKA KauyecTBa OKasaHuWs ycnyr, MHpopmauma o6 opraHusaumm dopmupyetcs B
MHPOPMALMOHHON cUCTEME NyTeM Bbl6Opa COOTBETCTBYHOLLENO 3HAYEHMA U3 CMPABOYHMKA.

[Jata yKkasbiBaetca B popmate J4.MM.IT.

31. NMpu dopmupoBaHUM CBEAEHUI O NEPEYHE OpPraHM3aLMii KyAbTypbl, B OTHOLIEHUN KOTOPbIX He
NPOBOAMTCA HE3aBUCMMasA OLEHKA KayecTBa OKAa3aHWA WMWK YCayr, yTBeprKAeHHOM denepanbHbim
OpPraHOM WCMONHUTENbHON BNACTM, OCYLECTBAAOWMM GYHKUMM MO BblIpaboTKe W peanusaummu



rocyapCTBEHHOM MNOJMIUTUKM M HOPMATUBHOMY NPABOBOMY pPery/JMpoBaHuio B cdepe KyabTypbl, B
coOoTBETCTBMM C ab3auem ceapmbiMm cTaTbm 36.1 3akoHa Poccuitickon depepaunm "OcHOBbI
3akoHogaTenbctBa Poccuiickoit Pepepaummn o KynbType" (manee - nepevyeHb oOpraHu3auuii, B
OTHOLWIEHUM KOTOPbIX HE MPOBOAMUTCA HE3aBMCMMAA OLLEHKA KayecTBa OKasaHWs yCayr), yKasbiBaeTcA
cneayowan nipopmauma:

AaTa onpeaeneHusa nepeyHs opraHM3aumin, B OTHOLIEHUM KOTOPbIX HE NPOBOAMTCA He3aBUCMMAs
OLLEHKA Ka4yecTBa OKa3aHuA yCayr;

PEKBM3UTbI HOPMATMBHOIO MPABOBOrO akTa ¢denepasbHOro opraHa WCMNONHWUTENIbHOW BAacTy,
ocywecTeaaowero ¢yHKLMM MO  BbipaboTKe U peanusaumyM roCcyAapCTBEHHOM MNOAUTUKKM W
HOPMAaTUBHOMY MPaBOBOMY PEryinMpoBaHUi0 B chepe KyabTypbl, KOTOPbIM YTBEPXKAAETCA NepeyeHb
OpraHM3aunin, B OTHOLIEHMM KOTOPbIX HE NPOBOAMTCA HE3aBUCMMAA OLEHKA KaYecTBa OKasaHuA yCayr;

No/sIHOe HaMMeHOBaHWE OpPraHM3auWMi, BKIKOYEHHbIX B MepeyYeHb OPraHM3aumii, B OTHOLUEHWUM
KOTOPbIX HE NPOBOAMTCA HE3aBMCMMAsA OLEHKA KauyecTBa OKasaHWA yCayr, B COOTBETCTBMM C EguHbIM
rocyapCTBEHHbIM PEECTPOM HOPULNYECKMX NINLL;

KOAbl W HAWMMEHOBAHWUA OPraHU3aLMOHHO-MPABOBbIX GOPM OpPraHM3auUMin, BKIOYEHHbIX B
nepeyeHb OpraHM3aLMii, B OTHOLIEHMM KOTOPbIX He MPOBOAWUTCA HEe3aBMCMMaA OLLeHKa KadecTBa
OKasaHWA ycayr, B cooTBeTCTBUN ¢ OBLEepocCcMiickuMm KnaccudmuKaTopom opraHM3aLMOHHO-MPABOBbIX
dopm;

KOAbl W HauMeHoBaHWA ¢opm CcOBCTBEHHOCTM OpPraHM3aumii, BK/IOYEHHbIX B MNepeyeHb
OpraHM3aunin, B OTHOLIEHUW KOTOPbIX HE NPOBOAMTCA HE3ABUCMMAA OLLEHKA KayecTBa OKa3aHWUA yCAayr, B
cooTBeTcTBMM ¢ ObLEepoccUiickum Knaccudumkatopom popm cobCcTBEHHOCTH;

NAaeHTUPUKALMOHHbIE HOMEpPA Ha/JIoronaTeNblMKOB OPraHM3aumii, BK/IOYEHHbIX B MepedyeHb
OpraHM3auuin, B OTHOLIEHUN KOTOPbIX HE NPOBOAMTCA HE3AaBUCMMANA OLLEHKa KayecTBa OKa3aHWUs yCayr, B
COOTBETCTBMM CO CBUAETE/IbCTBOM O NMOCTAHOBKE Ha y4YeT B Ha/JIOrOBOM OpraHe;

KOZbl MPUYNHDBI U AaTbl MOCTAaHOBKM Ha y4yeT B HA/JIOTOBOM OpraHe OpraHuW3aumi, BKIOYEHHbIX B
nepeyeHb OPraHU3aLMi, B OTHOLUEHMM KOTOPbIX HEe MPOBOAUTCA HEe3aBMCMMas OLLeHKa KayecTBa
OKa3aHWs ycayr, B COOTBETCTBMU CO CBUAETENLCTBOM O NOCTAHOBKE HA YYeT B HAa/IOFTOBOM OpraHe.

Mpn ¢PopmMMPOBAHUM PEKBM3UMTOB HOPMATMBHOIO MPABOBOro akta deaepanbHOro opraHa
NCNOIHUTENbHOM BNACTM, OCYLLECTBAAOWEro GyHKLMM NO BbipaboTKe U peannsalmm rocyaapcTBeHHOM
NOJIMTUKM U HOPMATUBHOMY NPABOBOMY PEryanpoBaHuio B chepe KyabTypbl, KOTOPbIM YTBEPKAAETCS
nepeyeHb OpraHM3aLMii, B OTHOLIEHMM KOTOPbIX He MPOBOAWUTCA HEe3aBMCMMaA OLLeHKa KadecTBa
OKa3aHWsA yCAayr, YKa3blBAOTCA Cneaytolme CBeAeHUA:

HaMMeHOBaHMe BWAA HOPMATUBHOIO MPABOBOrO aKkTa ¢eAepasbHOr0 OpraHa MCMNOAHUTENbHOWN
BNACTW, OcyllecTBasAlowWwero ¢GyHKLMM MO BbipaboTKe U peannsaummn rocygsapCTBEHHOM MOAUTUKKU U
HOPMATUBHOMY MPAaBOBOMY PEryinMpoBaHui0 B chepe KyabTypbl, KOTOPbIM YTBEPXKAAETCA NepeyveHb
OpraHM3aunin, B OTHOLIEHMM KOTOPbIX HE NPOBOAMTCA HE3AaBMCMMAA OLEHKA KaYecTBa OKasaHuA yCayr;

HaMMeHOBaHMe HOPMATUBHOIO MPABOBOrO aKTa ¢pefepasbHOro opraHa UCNOAHUTENbHOW BAACTH,
ocywecreaaowero ¢GyHKLMM MO  BbipaboTke U peannsauuuM rOCYyAapCTBEHHOM MNOAUTUKM W
HOPMATUBHOMY MPAaBOBOMY PEryinMpoBaHUi0 B chepe KyabTypbl, KOTOPbIM YTBEPXKAAETCA NepeyveHb
OpraHM3aunin, B OTHOLIEHMM KOTOPbIX HE NPOBOAMTCA HE3AaBMCMMAA OLEHKA KaYecTBa OKasaHuA yCayr;

AaTa NPUHATUA HOPMATUBHOIO NPaBOBOro akTa ¢enepasbHOro opraHa UCNOHUTENbHOM BNACTY,
ocylecTeaaowWwero ¢yHKLMM Mo  BbipaboTKe U peanusauuuM rocyAapCTBEHHOM MNOAUTUKUM W
HOPMAaTUBHOMY MPaBOBOMY PEryiMpoBaHUi0 B chepe KynbTypbl, KOTOPbIM YTBEPXKAAETCA NepeyeHb
OpraHM3auuin, B OTHOLIEHMM KOTOPbIX HE NPOBOAMTCA HE3aBUCMMAA OLeHKA KayecTBa OKasaHuA yCayr;

HOMep HOPMATMBHOTO NPaBOBOrO aKTa ¢enepasbHOr0 oOpraHa WCMOAHUTENbHON BAacTy,
ocywecTeaaowero ¢GyHKLMM Mo  BbipaboTKe U peanusauuuM rocy4apCTBEHHOM MOAUTUKU W
HOPMAaTUBHOMY MPaBOBOMY PEryinMpoBaHUIi0 B chepe KyabTypbl, KOTOPbIM YTBEPXKAAETCA NepeyeHb
OpraHM3aumnin, B OTHOLLEHMM KOTOPbIX HE MPOBOAMUTCS HE3aBMCMMAA OLLEHKA KayecTBa OKasaHWs ycayr
(npn Hannumn).

K uHbopmaummM o pekBM3UTax HOPMATMBHOrO MPABOBOr0 akTa ¢denepanbHOro opraHa
NCNONHUTENbHOM BNACTM, OCYLLECTBAAIOWEro GyHKLMM NO BbipaboTKe U peannsaLmm rocyaapcTBEHHOM
NOJSIMTUKM U HOPMATUBHOMY NPABOBOMY PEryanpoBaHuio B chepe KyabTypbl, KOTOPbIM YTBEPKAAETCA
nepeyeHb OpraHM3aLMii, B OTHOLIEHMM KOTOPbIX He MPOBOAWUTCA HEe3aBMCMMasA OLLeHKa KadecTBa
OKasaHua ycayr, Ha oduuMaibHOM calTe pPas3MeLLAaeTCss HOPMATMBHbIM NPaBOBOM akT denepanbHOro



OpraHa WCMNONMHWUTENBbHOM BAACTM, OCyLlecTBAAOWEro ¢yHKUMM Mo BblipaboTke W peanunsaumm
rocygapcTBEHHOM MNOAUTUKM W HOPMATUBHOMY MNPAaBOBOMY PeryinpoBaHuto B cdepe KyabTypbl,
KOTOPbIM YTBEPKAAETCA NepeyeHb OpraHmnsaLmini, B OTHOLEHMUM KOTOPbIX HE MPOBOAMTCA HE3ABUCUMAS
OLLeHKa KayecTBa OKa3aHMWA yCayr.

NHbopmauusa o NONHOM HaMMEHOBAHUW OpPraHM3auUMii, BKAKOYEHHbIX B NepeyeHb OpraHM3auuii, B
OTHOLUEHMWN KOTOPbIX HE MPOBOAMTCA HE3aBMCMMAA OLEHKa KayecTBa OKasaHMA YCAyr, Kogax W
HAaMMEHOBAHMAX WX OpPraHM3aUMOHHO-NPaBoBbIXx Gopm M dopm COBCTBEHHOCTM dopmupyeTca B
MHPOPMALMOHHOM CUCTEME aBTOMATUYECKU MOCAe yKas3aHuAa MHPopmaumum 06 naeHTUPUKALMOHHDIX
HOMepax HanoronnaTeNblLMKOB OPraHM3aLmii, BKAOYEHHbIX B NepedYeHb OpraHM3aumii, B OTHOLWEHUU
KOTOPbIX He MPOBOAWUTCA HE3aBUCMMAsA OLEHKA KAyecTBa OKas3aHWA YCAyr, U KOAO0B MPUYMHbLI U AaT
MOCTAHOBKM WX HA Yy4yeT B HAJIOTOBOM OpraHe B COOTBETCTBMM CO cBedeHuamu EguHoro
rocygapcTBEHHOrO peecTpa HpPUANYECKUX NUL,

NHbopmaumsa o NONHOM HaMMEHOBaHMM OPraHM3aLUMi, BKAOYEHHDbIX B NepeyYeHb OpraHnsauuii, B
OTHOLIEHMWN KOTOPbIX HEe MPOBOAMTCA HE3aBMCMMAA OLEHKa KayecTBa OKasaHMA YCAyr, Kodax W
HaMMeHOBaHMAX WX  OpPraHM3auMoHHO-NpaBoBbix ¢opm M ¢dopm  cobcTBeHHOCTM, 06
NOEHTUOUKALMOHHBIX HOMEPAX HaNOronAaTeNbWMKOB OpraHusauuii M KogoB MPUYMHBI M AaTt
MOCTAaHOBKM MX HA y4yeT B HanoroBom opraHe popmupyeT B MHPOPMALMOHHOMW CUCTEME CMPABOYHUK
OpraHM3aunin, BKAIOYEHHbIX B MepeyeHb OpraHusauui, B OTHOLIEHWW KOTOPbIX HE MNPOBOAMTCA
He3aBMCMMan OUEHKa KayecTBa OKasaHua ycayr. lNpu Haanumm uHbopmauum 06 opraHusaumu,
BK/IIOYEHHOM B NepeyeHb OpraHu3aLumii, B OTHOLWEHUN KOTOPON He MPOBOAMUTCA HE3aBUCMMAA OLEHKA
KaQyecTBa OKasaHMA YC/Ayr, B CNpaBOYHMKE OPraHM3auuii, B OTHOLIEHMM KOTOPbIX He MPOBOAMUTCA
He3aBMCMMaAsA OULEHKA KayecTBa OKaslaHuAa ycayr, uHbopmauma ob opraHusaumm dopmupyetca B
MHGOPMALMOHHOM CUCTEME NyTEM BbIOOPa COOTBETCTBYHOLLENO 3HAYEHUA U3 CNPABOYHMKA.

[ata yKasbiBaetca B popmarte 44.MMLIT.

CBefeHUA 0 NepeyHe opraHM3aumii, B OTHOLWEHUM KOTOPbIX HE MPOBOAUTCA HE3ABMCMMAsA OLLEHKA
KayecTBa OKasaHua ycayr, dopmupytotca denepanbHbiM  OPraHOM  UCMOJHUTENbHON  BAACTH,
ocywecTaAlWMM  GYHKLMM MO BblpaboTKe UM peanusauum  rocyfapCTBEHHOM MNOAUTUKU W
HOPMaTUBHOMY NPABOBOMY peryinpoBaHuio B chepe KyabTypbl.

32. MNMpu dopmnpoBaHMM cBEAEHUI 006 OpraHM3aumAX, BKAIOYEHHbIX B MEPEYHN OpraHusauun, B
OTHOLUEHMM KOTOPbIX MPOBOAUTCA HE3aBMCMMAA OLLEHKA KayecTBa OKasaHMA YCAyr U B OTHOLIEHUMU
KOTOPbIX HE NMPOBOAMTCA HE3aBMCMMAA OLLeHKAa KayecTBa OKa3aHWA YCAyr, yKasbiBaeTcA caedyowan
nHbopmauus:

NosHOe HauMeHOBaHWEe OpPraHn3aLnn B COOTBETCTBUN CO cBeAeHMAMM EAMHOro rocyiapcTBeHHOro
peecTpa IopUaANYECKUX ANl

COKpallleHHOe HauMeHOBaHWEe opraHuW3auMmM B COOTBETCTBMM €O cBedeHuamu EaumHoro
rocyapCTBEHHOIO peecTpa PUANYECKUX AL, (NP Hannuum);

dMpMeHHOe HaMMeHOBaHME OpraHM3aumMm B COOTBETCTBMM CO cBegeHuamu EamHoro
rocyapCTBEHHOIO peecTpa PUANYECKUX AL, (NP Hannuum);

NAEHTUOUKALMOHHBIA  HOMEpP  Ha/JoronnaTeNbliMKa OpraHus3auMmM B COOTBETCTBUM  CO
CBUAETEeNbCTBOM O NOCTAaHOBKE Ha Y4YeT B HA/IOTOBOM OpraHe;

KO, NPUYUHBI M AaTa NOCTaHOBKM Ha Y4YeT B HA/IOFOBOM OpraHe OpraHumsaLmmn B COOTBETCTBMMU CO
CBUAETENbCTBOM O NOCTAHOBKE Ha Y4YeT B HAJIOFOBOM OpPraHe;

HaMMeHOBaHWE W KoJ OpraHW3aLMOHHO-MPaBoBoON (GOPMbl OpraHM3auMM B COOTBETCTBUM C
ObLWepoCcCUMCKMM KaccUUKATOPOM OpraHM3aLMOHHO-NPaBOBbLIX GopM;

HanmeHoOBaHWe U Koa Gopmbl COBCTBEHHOCTU OpraHM3aumm B cooTeeTcTBMM ¢ ObLepoccninckum
Knaccuoumkatopom popm cobCcTBEHHOCTU;

KOZ M HanmeHoBaHue cdepbl (4eAaTeNbHOCTH), K KOTOPON OTHOCATCS OPraHM3aLmmn, BKAOYEHHbIE B
nepeyeHb OpraHM3aunii, B OTHOLIEHUN KOTOPbIX MPOBOAUTCA HE3ABUCMMAsA OL,EHKA KayecTBa OKasaHuA
yCAyr, NpMHUMaloLWMe cnepyowme sHayeHuA:

1 - chepa KynbTypbl;

2 - obpa3oBaTesibHanA 4eATENIbHOCTD;

3 - chepa oxpaHbl 380pOBLA rPaXKAAH;

4 - cdepa coumanbHOro 06CNYKMBAHMA FPAXKAAH;

MHPOPMaLMA O MECTE HAaXOXKAEHMA OPraHn3aLmUK, BKAOYaA:



NOYTOBbLIN UHAEKC;

HaMmeHoBaHMe cTpaHbl (Poccuitickas depgepaummn) M Kog, CTpaHbl B COOTBETCTBUM  C
ObLWepoCcCcUMCKMM KnaccudUKATOPOM CTPaH MUPa;

HanmeHoBaHMe cybbeKTa Poccuiickoit Pepgepaummn B COOTBETCTBUM C deaepaTUBHbLIM YCTPOMCTBOM
Poccuiickoir Pepepaumn, onpegeneHHbiMm cTaTbelr 65 KoHcTutyumm Poccuiickor Pepepaumn, u
COOTBETCTBYIOLLEE KOA0BOE 0603HauYeHne cybbeKkTa Poccuitckon ®egepauum;

HaMMeHOBaHMEe MYHULMMANbHOIO paoHa, FOPOACKOro OKpyra Uan BHYTPUIopoACKON TeppUTopumn
(ans roponos pesepanbHOro sHaueHUn) B coctase cybbekTa Poccuiickoit Geaepaumu;

HaMMeHOBaHMe FOPOACKOro UM CENbCKOro MOCE/IeHUs B COCTaBe MyHULMNANbHOIO paioHa (ans
MYHUUMNANbHOTO pPaitoHa) AN BHYTPUIOPOACKOro paioHa ropoACKOro OKpyra;

HaMMEeHOBAHME HACeNeHHOro MYHKTA, KOA4 TePPUTOPUM HACENEHHOrO MyHKTa B COOTBETCTBUM C
O6Lepoccnitcknm KnaccudmMKaTopom TePPUTOPUIA MyHULMNANbHBIX 06pa3oBaHNil;

HaMMeHOBaHMeE 3/1eMeHTa NJ1IaHMPOBOYHOM CTPYKTYPbI (NPU Hannuum);

HaMMeHOBaHME 3/IeMEHTA YIMYHO-L,0POXKHOM CeTU (NpU HaMumm);

TUN U HOMEP 34aHUA, COOPYKEHUS;

TUN Y HOMEpP NOMELLEHMA, PACMNONOKEHHOTO B 34aHUN UIU COOPYKEHUN;

HoMepa TenedoHoB;

afpeca 3N1eKTPOHHOW NoYTbl;

AOMeHHOoe UMA 0PULMANBHOFO CaTa OpraHn3aummn B UHGOPMALNOHHO-TENEKOMMYHUKALLMOHHOM
cetn "UHTepHeT";

Kofa(bl) U HaumeHoBaHuMe(a) rpynnbl (rpynn) (Tuna(os), Buaa(os)) opraHM3aUuii, K KOTOPOM(bIM)
npumeHseTca(toTca) NnokasaTtenb(u), xapakTepusylowme obliMe KPUTEPUN OLLEHKM KayecTBa OKasaHuA
YCNYT, K KOTOPOW(bIM) OTHOCUTCA OpPraHM3auma B COOTBETCTBUM CO CMPABOYHUKOM rpynn (TMMNOB, BUAOB)
opraHusauuin, opMmmpyembiMm B COOTBETCTBMM C NyHKTOM 28 HacTosLero Mopagxa.

MHbopmaums O MOAHOM  HaMMEHOBaHMM  OpraHM3auuKn, Kogax W HaMMEeHOBaHMAX
OpraHu3aunoHHO-NpaBoBoit GopmMbl U GOpMbl COBCTBEHHOCTM OpraHu3auum, MAeHTUOUKALMOHHOM
HOMepe Ha/oronaaTesbLMKOB OpraHn3auMm U Koge NpUYMHbl U gaTe NMOCTAaHOBKMU ee Ha y4eT, Koge U
HaMmeHoBaHMM cdepbl AeATEeNbHOCTU opraHM3aummn popmupyetcs B MHGOPMALMOHHONM cUCTEME NyTEM
BblbOpa COOTBETCTBYIOWMX 3HAYEHWA W3 CNPaBOYHMKA OPraHUsauui, B OTHOLIEHUM KOTOPbIX
NPOBOAMTCA HEe3aBUMCMMaAsi OLLEHKA KayecTBa OKAa3aHWA YCAyr, M CAPaBOYHMKA OpraHM3auuin, B
OTHOLIEHMM KOTOPbIX HE MPOBOANUTCA HE3AaBUCMMAA OLEHKA KauyecTBa OKasaHWa ycayr, GopMmpyembix B
cooTBeTcTBMM € NyHKTaMK 30 n 31 HacToAwero MNopagxKa.

NHPopmauma o COKpaleHHOM U GUPMEHHOM HAMMEHOBAHMAX OPraHM3auumn (Npu Haanuum),
MeCTe HaXOoXAeHUA opraHu3aumm dopmupyetca B MHGOPMALMOHHON cUCTEME aBTOMATUYECKM mocne
yKa3aHuA NAEHTUPUKALMOHHOFO HOMEpPa HaNoronaaTebWyMKa OpraHM3aLmMm 1 Koaa v AaTbl NOCTAHOBKM
€e Ha y4yeT B COOTBeTCTBMM C nyHKTamu 30 n 31 Hactoswero lMopaaKka M COOTBETCTBYET CBEAEHUAM
EAMHOrO rocy4apCTBEHHOIO peecTpa PUANYECKUX ANL,

NHPopmauma o Kogax WM HauMmeHOBaHMAX rpynn (TMNoB, BMAOB) OpraHW3aLMi, K KOTOPbIM
NPUMEHSIOTCA NOKA3aTeNn, XapaKTepusylolme obline KpUTEPUN OLLEHKM KauyecTBa OKa3aHWA ycayr, K
KOTOpPbIM OTHOCUTCA OpraHu3auma, dopmupyetrca B MHGOOPMALMOHHOM cucTemMe nyTem Bblbopa
COOTBETCTBYIOLLLErO 3HAYEHWs M3 CMpPaBOYMHMKA T[PYyNn OpraHusauui, K KOTOpPbIM MPUMEHSsIoTCA
nokasaTesn, XxapaKkTepusyowme obLime KpUTepUM OLLEHKM KayecTBa OKasaHuA ycayr, GopmMmmMpyemoro B
COOTBETCTBUM C NYHKTOM 28 HacToAwero Nopaaka.

NHPopmaums o Koge TeppuUTOPMM HACeNEHHOro MNyHKTa MecTa HaxOXAeHWs opraHuvsauuun B
cooTBeTCcTBMN € OOLLEPOCCUMCKMM KNACCUOUKATOPOM TEPPUTOPUA MYHULMNAAbHBIX 06pa3oBaHUi
dbopmupyetca B MHPOPMALIMOHHOW CUCTEMe aBTOMATMYECKM Ha OCHOBe cBegeHuin MuHucTepcTBa
duHaHcoB Poccuiickoit dPepepaumm o cooTBeTCcTBMM KoaoB Obuiepoccuitckoro Knaccuoumkatopa
06BEKTOB aAMMHUCTPATUBHO-TEPPUTOPUANIBHOIO AeneHns Kogam Obuiepoccuinickoro KnaccudmraTopa
TePPUTOPUIN MyHMUUMNANbHbBIX 06pa3oBaHUN.

NHbopmaums o Koae cTpaHbl B cOOTBETCTBMM ¢ OBLLEPOCCUMIACKMM KNAaCCUPUKATOPOM CTPAH MUpPa
dopmupyetca B MHPOPMALMOHHOM CUCTEME aABTOMATMYECKM MNOCAE YKA3aHWA COOTBETCTBEHHO
HaMMeHOBaHMWA CTPaHbl B cOOTBETCTBMM C OBLLEPOCCUNCKMM KNAcCUDUKATOPOM CTPaH MUpa.

Mpyn pasmelleHnn WMHPOPMALMM O MeCTe HAXOXKAEHWA OpraHW3auMK YKasblBaeTca MecTo
HaxXOXAEHNA NOCTOAHHO AEUCTBYIOLLErO UCMOMHUTENLHOMO OpraHa opraHM3aumm (B caydae oTCyTCTBUA



NOCTOAHHO AENCTBYIOLLEro UCMOJIHUTENIbHOTO OpraHa OpraHM3aumMmn - MHOTO OpraHa, UMeLoLLEero npaso
OEeWCcTBOBATb OT MMEHW OpraHM3aumnn), No KOTOPOMY OCYLLLECTBAAETCA CBA3b C OpraHn3aumen.

[ata yKasbiBaetca B popmarte 44.MMLIT.

33. Mpu popmMMpPOBaHUUN CBEAEHMUI O pe3y/ibTaTax HE3AaBMCUMOWM OLLEHKM KayecTBa OKasaHua ycnyr
OpraHM3auMAMM U NpPeasoXKeHUsX 06 yAydlWeHUM KayvecTBa MX AeATe/IbHOCTM, NpeacTaBAeHHbIX
06LLeCcTBEHHbIM COBETOM B YNOJHOMOYEHHbI OpraH B COOTBETCTBMM C ab3aLem AeBATHAALATbIM CTaTbu
36.1 3akoHa Poccuitckonn Pepepaummn "OcHOBbI 3akoHogaTenbctBa Poccuiickot @Pepepauum o
KynbType", nyHktom 5 uvactm 10 cratbu 23.1 ®PepgepanbHoro 3akoHa "O6 ocHoBax couUMaNbHOrO
obcnyxumBaHUA rpaxaaH B Poccuitckon ®epepaummn”, nyHkTom 5 yactu 9 cratbmn 79.1 PepepanbHoro
3aKoHa "0Ob6 ocHoBax OXpaHbl 340p0BbA rparkaaH B Poccuiickoin deagepaunmn”, nyHKTOM 5 4actu 7 cTaTbu
95.2 depepanbHoro 3akoHa "O6 obpasoBaHuu B Poccuiickon degepaumnmn” (ganee cCOOTBETCTBEHHO -
pe3ynbTaTbl HE3aBMCMMOW OLEHKM KayecTBa OKasaHWA YCAyr opraHusauuamu; npeanoxeHva ob
YAYULWEHUN KauecTBa AeATeNbHOCTM OpraHn3aLmii), yKasblBaeTca caeayowan nHdopmauma:

KOZ M HaMMeHOoBaHWe OOLLECTBEHHOTO COBETa, KOTOPbIM MpPeAcTaB/eHbl B YNOJHOMOYEHHbIN
OpraH pesynbTaTbl HE3aBUCMMOWN OLEHKM KayecTBa OKa3aHMA YCAYr OPraHmn3aumsammn u npeaioxeHmna ob
YAYULWEHUN KauecTBa AeATeNbHOCTM OpraHn3aLmii;

nepuos NpoBeaeHNA He3aBUCUMOM OLLEHKM KauecTBa OKA3aHMA YCayT;

haTa npeacTaBneHUA oOLWEecTBEHHbIM COBETOM B YMNO/JHOMOYEHHbI OpraH pe3ynbTaToB
HEe3aBMCMMOM OLLEHKM KayecTBa OKas3aHMA YCAYr OpPraHU3auuaMU U MNPeaoXeHu 06 ynydyleHuu
KayecTBa AeATeNIbHOCTU OpraHM3auni;

PEKBU3UTbI  [OKYMeHTa ObLLEeCTBEHHOrO COBeTa, KOTOPbIM  YTBEP)KAAIOTCA  pesyabTaThbl
HE33aBMCMMOM OLLEHKM KayecTBa OKas3aHWA YCAYyr OPraHM3aumMaMum U npegjioxKeHus o6 yayyleHuu
KayecTBa 4eATe/IbHOCTU opraHm3aunii (npu Haanumnm);

MHOOPMaUMA O AOMOJIHUTE/IbHbIX MOKa3aTenax, XapaKTepusylowmx oblue Kputepum OueHKM
KayecTBa OKa3aHWA YCAyr, UCNO/b3yeMblX NPU NPOBEAEHUN HE3aBUCMMOM OLEHKM KayecTBa OKasaHuA
YCNYTr OONONHUTENIbHO K NMOKA3aTeNAM, XapaKTepu3yoWMM obLLuMe KpUTepUM OLEHKU KayecTBa ycayr
(nanee - [OMONHUTE/IbHLIA MOKasaTesb, XapaKTepusylolWMi oblme KpUTepUM OLLeHKM KadecTsa
OKasaHus ycnyr) (npy Hannumm);

MHOOPMaUMIO O MOKa3aTeNaX, XapaKTepm3yoWmMX AONOJHUTE/IbHbIE KPUTEPUM OLLEHKM KayecTBa
OKasaHusA ycnyr;

MHOOPMaUMIoO 06 OTHECEHUM OPraHU3aLMiA, BKIOYEHHbIX B MepeyYeHb OPraHM3aunin, B OTHOLEHUN
KOTOPbIX MPOBOAUTCA HE33aBMCMMAA OLEHKA KayecTBa OKasaHWA ycayr, K rpynnam (Tmnam, Buaam)
OpraHM3aumii, K KOTOPbIM NMPUMEHSAIOTCA NMOKA3aTeNM, XapaKTepusyowme AONOAHUTENbHbIE KpUTEpUU
OLEHKM KayecTBa OKas3aHWA YCAYyr, U [AOMONAHUTE/IbHblE MOKas3aTenu, xapakTepusywouwmue obwue
KPUTEPUM OLLEHKM KayecTBa OKa3aHuA yCayr;

UHOOpMaumsa 06 UCTOYHMKAx MHOOPMaLMKM, WUCNONb3yeMblX MpW pacyeTe (onpeaeneHuu)
3HaYeHMWI MoKasaTenen, XapakTepusylowmx obume M AONOAHUTENbHbIE KPUTEPUM OLEHKM KavecTsa
OKa3aHWA yCAyr, U [AOMONHUTENbHbIX MOKasaTenen, XapaKTepusylowmx oblime KpUTEpPUM OLLEHKMU
KayecTBa OKasaHuA ycayr;

KO/IMYECTBEHHbIE Pe3yNbTaTbl HE3AaBUCMMOM OLEHKMU KauecTBa OKA3aHWUA YCAyr OpraHU3aLmamu;

MHOOPMaUMA O NPOBEAEHUM OMNPOCOB GUINYECKUX W HOPUAMYECKMX AWUL, NPU NpoBeseHUn
HEe3aBUCUMOM OLEHKM KayecTBa OKa3aHWUsA yCIyr opraHnsauusamm (Npu Haamuum);

MHbOPMaUMA O pesyabTaTax KOHTPO/IbHbIX MEPONPUATUI, peannsyemblX B pamKax npoBeaeHus
HEe3aBMCUMOM OLEHKM KayecTBa OKa3aHWUsA yCyr opraHnsauuamm (Npu Haamuum);

CBOZHOE OMMCaHWe pesybTaToB HE3AaBMCUMOW OLEHKMN KayecTBa OKa3aHUA yCayr OpraHM3aumamMmm;

CBOZHOE OMucaHue NpeasoXeHnii 06 yaydlweHnn Ka4ecTBa AeATeIbHOCTM OpraHu3aLmii.

MHPopmaums o Koge M HaMMeHOBaHMM OOLLECTBEHHOTO COBETa, KOTOPbIM MpeaocTaB/ieHbl B
YNOJIHOMOYEHHbIN OpraH pesy/ibTaTbl HE3aBUCUMOM OLEHKM KayecTBa OKa3aHWUs yCIyr opraHU3aumamm 1
npeanoXxKeHna ob yny4yweHMn KayecTBa AeaTeNlbHOCTM OpraHM3aumn, popmmpyetca B UHPOPMALMOHHOM
cuctemMe nytem BblbOpa COOTBETCTBYHOLLETO 3HAYEHMA M3 CNPABOYHUKA OOLLECTBEHHbLIX COBETOB,
bopmMmnpyemoro B COOTBETCTBUM C MYHKTOM 26 HacToAwero Mopsaaka.

Mpn dopmmpoBaHMM MHPOPMALIMKM O PEKBU3UTAX AOKYMEHTA obLecTBEHHOrO COBeTa, KOTOPbIM
YTBEPKAAOTCA pe3y/bTaTbl HE3aBUCMMOM OLEHKM KauyecTBa OKAa3aHWA YCAyr OpraHuM3auuamm U
npeanoxeHua 06 yAydleHUW KayvecTBa AOeATE/IbHOCTUM OPraHM3aumini, YKasblBalOTCA cheaylolme



cBefeHus:

HaMMeHOBaHMe BMAA [AOKYMEHTa ObLLEeCTBEHHOro COBETa, KOTOPbIM YTBEPKAAIOTCA pesyabTaThbl
HE33aBMCMMOM OLLEHKM KayecTBa OKas3aHMA YCAYr OPraHM3aumMaMum W npegjioxKeHus o6 yaydleHuu
KayecTBa [eATe/IbHOCTU OpraHu3aunii;

AaTa OOKYMEeHTa ObLLEeCTBEHHOro COBeTa, KOTOPbIM YTBEPKAAIOTCS pes3y/bTaTbl He3aBUCUMOM
OLLEHKM KayecTBa OKasaHWs YCAYyr OpraHuWsauusMnm U npeanoxeHua o6 yayyweHuM KadvecTsa
OeATeNbHOCTN OpraHM3auni;

HOMep AOKyMeHTa OOLLeCTBEHHOrO COBETa, KOTOPbIM YTBEPKAAIOTCA pe3yabTaTbl HE3aBUCMMOW
OLLEHKM KayecTBa OKasaHWs YCAyr OpraHuWsauusmMmm W npeanoxeHua o6 yayyweHuM KadvecTsa
OeATeNbHOCTU OpraHn3auui.

K unHdpopmaumm o pekBM3UTax AOKyMeHTa OOLLECTBEHHOrO COBETA, KOTOPbIM YTBEpPXKAATCA
pe3ynbTaTbl HE3aBMCMMOW OLEHKM KAYecTBa OKas3aHMA YCAYr OpraHusauuamu U npeanoxeHua ob
YAYULWEHUN KayecTBa AeATeNbHOCTM OpraHM3aumm, Ha opUUMANBHOM CaiTe pasMeLLaeTca AOKYMEHT
06LLeCcTBEHHOIO COBETA, KOTOPLIM YTBEPXKAAKTCA Pe3y/ibTaTbl HE3AaBMCUMOW OLEHKM KayecTBa OKasaHuA
YCNYT OPraHU3aumamm 1 npeasioxeHns ob yayylieHnm KauecTsa AeATENbHOCTU OpraHM3aLUmni.

Mpn dopmmpoBaHuM MHGOPMaALMM O JOMNOAHUTENBHBIX NMOKA3ATENAX, XapaKTepusyLwmx obwue
KPUTEPUUN OLLEHKM KaUYecTBa OKa3aHWA YCAYT, YKa3blBalOTCA ceaytoLine ceeaeHuA:

HaMMeHOBaHME W Koj, AOMOJSIHUTENbHOrO MOKasaTens, XapakTepusylowero obuime Kputepuu
OLLEHKM KayecTBa OKasaHuA ycayr;

KOZ MPM3HaKa OTHECEeHWA AOMOMHUTENbHOTO NOKA3aTeNdA, XapaKTepusytouero obume Kputepmum
OLLEeHKM KayecTBa OKa3aHMA YCAYT, K KPUTEPUAM OLEHKM OTKPbITOCTM M AOCTYNHOCTU MHPopmaummn ob
opraHM3auumn, KOMPopPTHOCTU YCNOBUIA NPELOCTaBAEHUA YCAYT U AOCTYNMHOCTU UX NOJIyYEHUS, BPEMEHHU
OXUWAAHUA NPeaoCTaBAeHUs YCayrn, fo06poXKenaTeNnbHOCTH, BEXANBOCTU, KOMMNETEHTHOCTU PabOTHMKOB
OopraHM3auun, yaooBAETBOPEHHOCTM KAYeCcTBOM OKasaHWs ycayr (Zanee - Kog Npu3HaKa OTHeCeHus
OOMNOJIHATENIbHOTO NOKa3aTe s, XapaKTepumsytoLero obume KpUTepmum OLLEHKM KauecTBa OKasaHma yCayr,
K KpUTEPUAM OLEHKM), NPUHUMAIOLWMI Cieaytowme 3HaYeHUs:

1 - KpUTEPUIH OTKPLITOCTU U JOCTYMHOCTM MHPOPMaLUKM 06 opraHU3aLmm;

2 - KpuUTEPUN KOMGDOPTHOCTM YCNOBUIA NPEAOCTaBAEHNI YCAYT U AOCTYNHOCTU UX NONYYEHUS;

3 - KpUTEPUIA BPEMEHM OXKUAAHMA NPEAOCTaBNEHNUS YCYTK;

4 - KpUTEpUn AO0OPOKENATENBHOCTU, BEXKAUBOCTU, KOMNETEHTHOCTU PAaBOTHNKOB OpraHU3aLmu;

5 - KpuUTEpUiA yAOBNETBOPEHHOCTM KaYeCTBOM OKa3aHUA YCAyT;

HaMMeHOBaHMEe eguHULbl U3MEPEHUA AONONHUTENbHOTO NOKasaTens, Xxapakrepusytouiero obuwme
KPUTEPUM OLLEHKM KayecTBa OKa3aHWA YCAyT;

KOZ M HaMMeHOBaHWe eAMHULbI U3MEPEHUA AOMONHUTENIbBHOTO NOKA3aTeNA, XapaKTepUsyoLLero
obliMe KpUTEpPUM OLLEHKM KayecTBa OKasaHMA YyCayr, B COOTBeTCTBUM C  Ob6LepoccUinckum
KNaccMPUKaTOpoOM eAMHUL, U3MePEHUA (NPU HanUuuK);

OManasoH WM3MEHEHMIA 3HAaYeHMA AO0NOJHWUTENBHOrO MOKasaTesna, XapakTepusytowero obuwue
KPUTEPUM OLLEHKM KayecTBa OKa3aHuA YCayr;

napameTpbl pacyeTa 3HAYeHUA [AONONHUTENbHOrO MOKasaTesa, XapaKTepusylolero obuwue
KPUTEPUM OLLEHKM KayecTBa OKasaHuA ycayr (Npu Hanamumm);

KoA(bl) M HaumeHoBaHMWe(s) MCTOUYHMKa(oB) MHPopmauumn, Heobxoaumoro(bix) AnA pac4yeTa
(onpegeneHuns) 3HaYeHUA AONOJHUTENBHOIO NOKa3aTes, XapaKTepPM3YIOLEro obLMe KPpUTEPUN OLLEHKNU
KayecTBa oKasaHuaA ycayr (Npy Haamumm);

HaMmeHOBaHMe W Kog, Trpynnbl (TMnNa, BMAA) OpPraHM3auuii, K KOTOPbIM NpUMEHAETCA
OOMNOJIHUTENbHBIN MOKa3aTeslb, XapaKTepu3yoLWmini obLime KpUTepum OLEHKM KayecTBa OKasaHua ycayr
(npn Hannumn).

MHPopmaums o Koge AOMNOJSHUTENBHOTrO MOKAas3aTeNsd, XapaKTepusylowero oblune Kputepuu
OLLeHKM KayecTBa OKasaHua ycnyr, popmupyetcs B MHPOPMALMOHHOW cUCTEME aBTOMATMYECKM nocse
YyKa3aHWUA HaMMeHOBaHUA AOMO/NHUTENbHOIO NOKa3aTens, XapaKTepmsyowero obLumne KpUTepmm OLEHKU
KayecTBa OKasaHMA YyCAyr, W KOAa MpPM3HAKA OTHECEHWs OOMOAHWUTENbHOrO MoKasaTens,
XapaKTepusyoLwero obwue KpUTEPUM OLLEHKM KayecTBa OKasaHMA YCAYr, K Kputepusm oueHKu. Kopa
AOMNOIHUTENbHOIO NOKasaTens, XapakTepuaytoLero obLume KpUTeEPUMN OLLEHKM KauecTBa OKa3aHMA YCayr,

UMEET C/IeAYIoLYIO CTPYKTYPY:
1, 2 paspagbl - TNOPALKOBbLIN HOMEp CMPaBOYHMKA AOMOJIHUTENIbHBLIX  MOKasaTenen,



XapaKkTepusylowmx obwme KpUTepuM OLEHKM KayecTBa OKas3aHWA  yCayr, npuvcBaMBaEMbIi
MHPOPMALNOHHOM CUCTEMOIN aBTOMATUYECKH;

3,4,5,6,7,8,9, 10 pa3psapl - Koa Tepputopum nybaM4yHo-npaBoBOro o6pa3oBaHusA, K KOTopomy
OTHOCUTCA YNOJIHOMOYEHHbIA OpraH, B COOTBETCTBMM C Ob6WEpPOCCMNCKMM  KaaccupuKaTtopom
TePPUTOPUIN MyHMUMNANbHbBIX 06pa3oBaHuUiL;

11 paspsg - Kog, cdepbl (4eATENBHOCTH), K KOTOPOM OTHOCUTCA AOMOJAHUTE/bHbIA NOKasaTesb,
XapaKTepusyowmi obume KpUTEPUM OLLEHKM KAayecTBa OKA3aHWA YCAyr, NPUHUMAOWWIA cnepytowme
3HaYeHuA:

1 - chepa KynbTypbl;

2 - obpasoBaTenbHana AeATENbHOCTb;

3 - chepa oxpaHbl 380POBLA rPaXKAAH;

4 - cdepa coumanbHOro 06CNYKMBAHMA FPAXKAaH;

12 pa3psag - ko4 NpM3HaKa OTHECEHMA AOMNOMHUTENLHOIO NOKa3aTens, XxapakTepusytowero obwue
KPUTEPUMN OLEHKMN KAYeCcTBa OKa3aHMA YCAYT, K KpUTEPUAM OLEHKK, COOPMUPOBAHHbIV B COOTBETCTBUM C
HaCTOALLUM MYHKTOM;

13, 14, 15, 16 paspagbl - NOpALKOBbI HOMEP AO0MNO/IHUTE/IbHOTO NOKa3aTe A, XapaKTepusyoLwero
oblme KpUTEpPUM OLEHKM KayecTBa OKasaHWA ycayr, B pa3pese cohepbl (AeATENbHOCTM), K KOTOPOW
OTHOCUTCA [OMNOJHUTENbHbIA MOKa3aTeslb, XapaKTepusylowmuii oblimne KpUTepUM OLLEHKM KauvecTBa
OKa3aHWsA ycnyr, Koaa Npu3Haka OTHeCeHUA A0NOIHUTENBHOMO NOKasaTess, XapakTepusytowero obume
KPUTEPUM OLEHKM KayecTBa OKa3aHWA YCAYr, K KPUTEPUAM OLEHKM, U KoAa Tepputopumn nybanyHo-
npaBoBOro o6pasoBaHumA.

NHbopmauma o Kogax M HAaMMEHOBAHMAX AOMONHUTE/bHbIX MOKa3aTesiel, XapaKTepusyroLmx
obuwme KpUTEPUM OLEHKM KayecTBa OKasaHua ycayr, dopmupyeT B MHOOPMALMOHHOM cuUCTeme
CNPaBOYHUK AOMOJIHUTENBHbLIX NMOKa3aTesield, XapaKTepusyowmx obmpe Kputepum OLLEHKU KadecTsa
OKaszaHua ycnyr. Mpy HannuMm HaMMeEHOBAHWA AOMOJIHUTENBbHOIO MOKA3aTeNA, XapaKTepU3yowero
obuwme KpUTEPUN OLEHKM KayecTBa OKasaHWA YCAyr, B CNPaBOYHMKE AOMOAHUTE/NbHbIX MOKAa3aTenen,
XapaKTepM3yoLWmx obLmMe KpUTEPUN OLLEHKM KayecTBa OKasaHWA yCayr, No YNOAHOMOYEHHOMY OpraHy,
dopmMmupoBaHMe ykazaHHON MHPOpMaLMK B MHGOPMALMOHHON CUCTEME OCYLLECTBAAETCA NyTem Bblibopa
COOTBETCTBYIOLLEIO0 3HAYE€HUA M3 CMPaBOYHWKA [AOMOJHUTENbHbIX MOKa3aTesel, XapaKTepu3yoLLmX
obume KpUTEPUM OLLEHKMN KayecTBa OKa3aHMA yCayr.

NHbopmauma o Kofe eauHULbl U3MEPEHUA AOMONHUTENbHOMO MOKasaTensn, XapaKTepusyoLwero
obume KpUTEPUM OLEHKM KAvecTBa OKasaHWA ycayr, B cooTeBeTctBuM C  Ob6LWwepoccritickum
KnaccuPuKaTopom eamHuL, mamepeHua dopmupyetca B MHPOPMALMOHHOM CUCTEME ABTOMATUUECKM
nocse yKasaHuA COOTBETCTBEHHO HaMMEHOBaHMA eANHULbI U3MEPEHUA AOMOJIHUTE/IbHOTO MOKasaTens,
XapaKkTepusyowero obwue KpUTEPUW OLLEHKM KayecTBa OKasaHMA YCAyr, B COOTBETCTBUM C
Ob6LW,EePOCCUNCKMM KNACCUDUKATOPOM EANHUL, USMEPEHUA.

NHPopmauma o Koge WMCTOYHMKa MHbOpMauuu, Heobxoaumoro AnA pacyeta (onpeaeneHws)
3Ha4YeHMA [OMONHUTENIbHOrO MNOKA3aTeNA, XapaKTepusylowero oblue KpUTEPUM OLEHKM KavecTBa
OKasaHua ycnyr, dopmupyetcad B WMHPOPMALMOHHOM CUCTEME aBTOMATMYECKM Moc/e YyKasaHuA
HaMMeHOBaHMA MWCTOYHWKA WHOOPMaumK, HeobxogMmoro AnA pacyeta (onpeneneHusa) 3HavyeHUA
OONONHUTENIbHOTO NMOKAa3aTeNA, XapaKTepum3ytoLLero obuime KpUTepUM OLLEHKM KayecTBa OKa3aHWUA yCayr.
Kog, nctoyHMKa nHpopmaumm, Heobxoanumoro gas pacyerta (onpeaeneHms) sHa4eHUs JOMNOJHUTENIbHOTO
nokasaTens, XapaKTepusylowero obwue KpUTepUM OUEHKM KavyecTBa OKasaHMA ycayr, WUMmeeT
cnenyoLLyo CTPYKTYpY:

1, 2 pa3pAagbl - NOPALKOBLIN HOMEP CMPABOYHUKA AOMNOJHUTENbHBIX UCTOYHUKOB MHbOpMaLUY,
npuceansaemblit UHPOPMALMOHHOM CUCTEMOMN aBTOMATUYECKY;

3,4,5,6,7,8,9, 10 pa3psapl - Koa Tepputopum nybamMyHo-npaBoBoro o6pa3oBaHunsA, K KOTopomy
OTHOCUTCA YNOJIHOMOYEHHbIA OpraH, B COOTBETCTBMM C OB6WEpPOCCMNCKMM  KaaccupuKaTtopom
TePPUTOPUIN MyHMUUMNANbHbBIX 06pa3oBaHuUiL;

11 paspsag - Kog cdepbl (4eATENBHOCTHN), K KOTOPON OTHOCUTCA AOMOJAHUTENbHbIA NOKa3aTesb,
XapaKTepusyoLWmii oblumne KpUTEPUM OLEHKM KaydecTBa OKA3aHWA YCAyr, NMPUHUMAIOLWMIKA caeayowme
3HayeHuA:

1 - chepa KynbTypbl;

2 - obpa3oBaTesibHanA 4eATENIbHOCTD;



3 - chepa oxpaHbl 380pPOBbA rPaxkaaH;

4 - chepa coumanbHOro 0bCAYKUBAHUA TPaXkaaH;

12, 13, 14 pa3psapl - NOPSAKOBbIM HOMEP UCTOMHMKA MHbOPMaLMK, HEObXoAMMOro ANa pacyeTa
(onpepeneHuns) 3HaYeHUA AONOJHUTENBHOIO NOKa3aTens, XapaKTepPM3YIOLEro obLMe KPpUTePUN OLLEHKHK
KayecTBa OKasaHMA ycayr, B paspese Koaa nybnvyHo-npaBoBoro o6pasoBaHMA M Koga cdepobl
(oeAaTenbHOCTN), K KOTOPOW OTHOCMTCA [AOMONHWUTE/IbHLIA MNOKAa3aTesb, XapaKTepusylowuin obwue
KPUTEPUUN OLLEHKM KQYecTBa OKa3aHUA YCayr.

NHbopmauma o Kogax U HAMMEHOBAHMAX UCTOYHMKOB MHPOPMaLMK, HEOBXOAMMbIX ANA pacyeTa
(onpegeneHuns) 3Ha4YeHNN AONOSHUTENbHBIX MOKa3aTesIel, XapaKTepU3yoLWUX 0bLmue KpUTEPUN OLLEHKMU
KauyecTBa OKa3aHMA ycayr, dopmupyeT B MHPOPMALMOHHON CUCTEME CMPABOYHUK AOMNOJAHUTENbHbIX
WCTOYHMKOB MHbOPMaLmMK. Mpu HaAMYMKM HAIMMEHOBAHMA UCTOYHUKA MHPOPMALMKN, HEOBX0AMMOTOo ANs
pacyeTa (onpeneneHuns) 3HaueHU AONONHUTENbHbIX MOKa3aTesel, XapakTepum3yoLmnx obLime Kputepun
OLLEeHKM KayecTBa OKasaHWA YCAyr, B CNPaBOYHUKE AOMONHUTENbHbIX MCTOYHWKOB WMHPOpPMauuM no
YNO/IHOMOYEHHOMY  OpraHy, ¢GOpMMpOBaHME  YKa3aHHOMW  WHOOPMALMKM  OCYLLeCTBAAETCA B
MHPOPMALMOHHON cucTeme NyTem BblbOpa COOTBETCTBYIOLWLEIO 3HAYEHWA M3 CNPaBOYHMKA
AONOIHUTENbHBIX UCTOYHUKOB MHPOPMALLUN.

MHbopmaumsa o Koage rpynnbl (TMNa, BWAA) OpPraHM3aumMu, K KOTOPbIM NpUMEHAETCA
AOMNOJIHUTENbHBIN NOKA3aTe b, XapaKTEPU3YIOLWMI ObLLIME KPUTEPUMN OLLEHKM KauyecTBa OKasaHWUA YyCayr,
dbopmupyetca B MHPOPMALMOHHOM CUCTEME AaBTOMATUYECKM NOC/AE YKa3aHMA HAaMMEHOBAHWA Tpynmnbl
(Twna, BMAa) opraHM3aunit, K KOTOPbIM NPUMEHAETCA A0NOJHUTENbHbIA NOKA3aTe b, XapPaKTepPU3yoLLMi
obLme KpUTepPUM OLEHKM KayecTBa OKasaHusa ycayr. Ko rpynnbl (TUna, BMAa) opraHM3aumii, K KOTopbim
NPUMEHAETCA OONONHUTENbHBIA NMOKa3aTesb, XapaKTepu3yowmii oblume KpuTepmm OLLEHKWU KadvecTBa
OKasaHuA ycayr, UMeeT CIeAYOLLYIO CTPYKTYPY:

1, 2 pa3pagpl - NOPALKOBbLIA HOMEP CNPAaBOYHWMKA AOMNOAHUTENbHbIX TFPYMNMN OpraHM3auuii,
npuceaneaemblit UHPOPMALMOHHOM CUCTEMOMN aBTOMATUYECKY;

3,4,5,6,7,8,9, 10 pa3psapl - Koa Tepputopum nybaM4yHo-npaBoBoro o6pa3oBaHunsA, K KOTopomy
OTHOCUTCA YNOJIHOMOYEHHbIA OpraH, B COOTBETCTBMM C OB6WEpPOCCMNCKMM  KaaccupuKaTtopom
TePPUTOPUIN MyHMLUMNANbHbBIX 06pa3oBaHuUiL;

11 paspsag - ko4 cdepbl (LeATeNbHOCTM), K KOTOPOWM OTHOCUTCA MOKasaTeslb, XapaKTepusyoLwmi
0bLWMii KpUTEPUI OLEHKM KavecTBa OKa3aHWA YCayr, MPUHMUMAIOLWLMIA cnegytowme 3HaYeHuA:

1 - chepa KynbTypbl;

2 - obpa3oBaTesibHanA 4eATENIbHOCTD;

3 - chepa oxpaHbl 380pOBbA rPaXKAAH;

4 - cdepa coumanbHOro 06CNYKUBAHMA FPAXKAAH;

12, 13, 14, 15, 16 paspagbl - NOPAAKOBbIN HOMep rpynnbl (TMNa, BUAa) opraHMsaumi, K KOTOpbiM
NPUMEHSETCA AOMO/HUTE/IbHLIA MOKa3aTeNb, XapaKTepusyowmuii oblme KpUTepMM OLEHKU KayecTBa
OKasaHuWA ycnyr, B pa3pe3e Koaa cdepbl (AeATeNbHOCTM), K KOTOPOM OTHOCUTCA MOKasaTesb,
XapaKTepUsyoLWmii obme KPUTEPUN OLEHKM KavecTBa OKasaHMA YCAYr, U Koaa Tepputopum nybamyHo-
npaBoBoro obpasoBaHwmA.

NHbopmauma o Kogax M HauMMeHOBaHWAX rpynnbl (TMna, BWAAQ) OpraHM3auuMi, K KOTOPbIM
NPUMEHAETCA OONONHUTENbHBIA NMOKa3aTeslb, XapaKTepu3yowmii oblume KpuTepmm OLLEHKWU KadvecTBa
OKaszaHua ycnyr, dopmupyeT B WMHPOPMALMOHHON CUCTEME CMPaBOYHMK AOMNOAHUTENbHbLIX TFpynn
opraHusaumn. MNpu HaAMuMM HaMMeHOBaHWs Tpynnbl (TWMNa, BMAA) OpPraHM3auMM B CMPABOYHMKE
OONONHUTENbHBIX FPYMNMn OpraHusauMin No YNOJHOMOYEHHOMY oOpraHy, GOpMUpPOBaHME YKa3aHHOWN
nHbopmaumum Ha odMUMANBHOM CaliTe OCYLLLECTBAAETCA NyTEM BblOOpPa COOTBETCTBYHOLLEFO 3HAYEHMA U3
CNpPaBOYHUKA AOMNOJAHUTENbHbIX FPYMNN OPraHM3aunii.

Mpu dopmmpoBaHUM MHPOPMALUM O MOKA3ATENAX, XAPAKTEPU3YIOWMX AOMNOJAHUTENbHbIE
KpUTEPUU OLLEHKM KAYecTBa OKa3aHWUA yCAyr, YKa3blBaAOTCA Cleaytolme cBeaeHunA:

HAaMMeHOBaHME M KOJg, MOKasaTens, XapaKTepW3YHOLWLEro AOMNOAHUTENbHbIE KPUTEPUM OLLEHKM
KauyecTBa ycayr;

HaMMeHOBaHWe 1 Kog, AOMOJIHUTEIbHOTO KPUTEPUA OLLEHKM KaYecTBa OKa3aHWA yCayr, K KOTOpomy
OTHOCUTCA MOKa3aTeslb, XapaKTepU3YIWMIA AONONHUTENBHBINA KPUTEPUIN OLLEHKM KayecTBa OKasaHuA
ycnyr;

HaMMEHOBaHME eAMHUUBI UW3MEepeHWUA MOKasaTesA, XapaKTepu3yloLlero AOMNOJHUTENbHbIN



KPUTEPUI OLLEHKW KAYecTBa OKa3aHWUsA yCayr;

KOA M HAaMMEHOBaHME eAMHULbI M3MEPEHUA MOKA3ATeNA, XapaKTeEPU3YOLWEro AOMNOAHUTENbHbIN
KPUTEPUIN OLEHKM KayecTBa OKasaHMA ycayr, B COOTBETCTBMU C OBLLEPOCCUICKMM KAacCUPUKATOpPOM
eaMHUL, U3MepeHus (Npu Hannunm);

AMana3oH U3MEHEHUW 3HAYEHWUA MOKA3aTeNs, XapaKTepu3yowero AOMNOJAHUTENbHbIA KpUTepUit
OLLeHKM KayeCTBa OKa3aHWsA yCayr opraHM3aumamu;

napameTpbl pacyeTa 3HAYeHUA MOKas3aTeNA, XapaKTepM3yoWwero AOMONHUTENbHbIN KpUTepUit
OLLEHKM KayecTBa OKasaHuaA ycayr (Npu Hanmumm);

WUCTOYHMKN WHPOPMaLUKM, Heobxoaumble ANnA pacyeTa (onpeaeneHus) 3HauyeHUs MoKasaTens,
XapaKTepu3yHoLLLEero AONONHUTENbHbIN KPUTEPUIA OLEHKM KayecTBa OKa3aHUsa ycayr (Npu Haanuuu);

HaMMeHOBaHMeE W Kog rpynnbl (TMNa, BUAA) OpraHU3aumnii, K KOTOPbIM NPUMEHAETCA NOKasaTesb,
XapaKTepU3yoLWMi JONONHUTENBHbIA KPUTEPUI OLLEHKM KAYeCcTBa OKasaHuA ycayr (Mpy Hannuumm).

NHpopmaumsa o HaMMeHOBAHWUW U KoAe AOMONHUTE/IbHOTO KPUTEPUA OLEHKM KavyecTBa OKasaHusA
YCNYr, K KOTOPOMY OTHOCMTCA MOKa3aTeslb, XapaKTEPU3YHOLWMA AOMNONHUTENbHBIA KPUTEPUIA OLLEHKM
KayecTBa OKasaHuAa ycayr, dopmupyetcaA B  UHOOPMAUMOHHOM  cucTeme nytem  Bblbopa
COOTBETCTBYIOLLEro 3Ha4YeHMA U3 CNPAaBOYHMKA AOMOJHUTE/IbHbIX KPUTEPMEB OLLEHKMN KayecTBa OKa3aHuA
ycnyr, dopMnpoBaHMe KOTOPOro OCYLLLECTBAAETCA B COOTBETCTBUM C MYHKTOM 29 HacToAwero MNopaaka.

NHbopmauma O Koae NOKasaTens, XapaKTepusylowero AOMNOJAHUTENbHbIA KPUTEPUA OLLEHKMU
KayecTBa OKasaHusA ycnyr, dopmmpyeTca B MHGOPMALIMOHHOM cUCTEME aBTOMATUYECKM MOC/e YKa3aHUA
HaMMeHOBaHMA TMOKA3aTeNs, XapaKTepu3ylOLLero [AOMONHUTENbHbIA KPUTEPUIA OLLEHKM KayecTBa
OKasaHua yCcnyr, n Koga AOMOSHUTENIbHOTO KPUTEPUA OLEHKM KayecTBa OKA3aHMA YCAYr, K KOTOpomy
OTHOCUTCA YKA3aHHbIN MOKa3aTeNb, XapaKTepusyowmii AONOJHUTENbHbIN KPUTEPUIA OLLEHKM KayecTsa
OKasaHua ycnyr. Koa noKkasaTtena, XapaKTepusylowero AONOAHUTENbHbIA KPUTEPUIA OLLEHKU KayecTsa
OKa3aHuA ycayr opraHM3aumamm, UMeeT CneaytoLwyto CTPYKTYpY:

1, 2 paspagbl - nNOPALKOBbIA HOMEpP CMAPaBOYHMKA MOKA3aTeNeN, XapaKTepU3yHoLLMX
OONONHUTENIbHbIE KPUTEPUU OLEHKM KayecTBa OKas3aHWA YyCAyr, npucBanmBaemblii MHPOPMaLMOHHOMN
CUCTEMOM aBTOMATUYECKH;

3,4,5,6,7,8,9, 10 pa3psapl - Koa Tepputopum nybamM4yHo-npaBoBOro o6pa3oBaHusA, K KOTopomy
OTHOCUTCA YNOJIHOMOYEHHbIA OpraH, B COOTBETCTBMM C OB6WEpPOCCMNCKMM  KaaccupuKaTtopom
TePPUTOPUIN MyHMULUMNANbHbBIX 06pa3oBaHuUiL;

11, 12 paspagbl - Kog, [ONOJAHUTENIbHOTO KPUTEPUA OLEHKM KayecTBa OKasaHuA yCayr B
COOTBETCTBMM CO CMPAaBOYHWKOM [OMOJHUTE/IbHBIX KPUTEPUEB OLEHKM KayecTBa OKasaHWA ycayr no
COOTBETCTBYIOLLEMY NY6ANYHO-NPABOBOMY 06pa3oBaHuMio, POPMUPYEMOMY B COOTBETCTBUM C MYHKTOM
29 HacToAwero MopAaaka;

13, 14, 15, 16 pa3paagbl - NOPAAKOBbLIA HOMEpP NMOKA3aTeNs, XapaKTepusyowWwero AonoJHUTEbHbIN
KPUTEPUIN OLLEHKM KauyecTBa OKasaHMA YCAyr, B paspese AOMNOJHUTENbHbIX KPUTEPUEB OLLEHKM KayecTBa
OKa3aHWsA ycayr opraHM3aumMamm U Koga Tepputopun nybamMyHo-npasoBoro obpasoBaHus.

NHPopmauma o Kodax M HaMMeHOBaHMUAX MOKAa3aTesel, XapaKTepusylowmnx AOMNOAHUTENbHblE
KPUTEPUM OLEHKM KayecTBa OKasaHWA ycnyr, opmupyeT B MHPOPMALMOHHONW CUCTEME CMPABOYHUK
nokasaTenen, XapakTepM3yoLWKUX AOMNOJNHUTE/IbHbIE KPUTEPUM OLEHKM KadvecTBa OKaszaHua ycayr. Mpu
Ha/IMYMM  HAMMEHOBAHWMA MNOKasaTeNA, XapPaKTePU3YIOLErOo AOMNOJHUTENbHbIE KPUTEPUU  OLLEHKM
KauyecTBa OKa3aHMA yCAyr, B CNPaBOYHMKE NOKa3aTeNeln, XapaKTepU3YIOLLNX SONOAHUTEIbHbIE KPUTEPUU
OLEHKM KayecTBa OKasaHuA ycnyr, ¢opmupoBaHMe YyKasaHHON MHPopmaumum B WMHGOOPMALMOHHOWN
cMCTeMe OCyLLLeCcTBASAETCA NyTem Bblbopa COOTBETCTBYHOLLETO 3HAYEHMA M3 CMPABOYHMKA MOKasaTenen,
XapaKTepMU3yoLWMX AOMNONHUTENbHbIE KPUTEPUMN OLLEHKN KAYeCTBa OKa3aHWUA yCayr.

NHbopmauma o Koge eauHULbl M3MEPEHMA MOKA3aTeNA, XapPaKTePU3YIOLLEro AOMNOAHUTENbHbIE
KPUTEPUUN OLEHKM KayecTBa OKasaHMA ycayr, B cOOTBETCTBMMU C OBLLEPOCCUICKMM KAacCUPUKATOPOM
eguHuy, nsmepeHua dopmupyetca B MHPOPMALMOHHON CUCTEME aBTOMATUYECKM MOCAE YKa3aHWUA
COOTBETCTBEHHO  HAaMMEHOBAHMA  eAMHUUbI  W3MEPEHMA  MOKA3aTens,  XapaKTepusylowero
OOMNONIHUTENbHbIE KPUTEPUM OLLEHKM KavyecTBa OKalaHMA ycayr, B cooTBeTcTBuM ¢ ObLwepoccitckum
KnaccudmuKaTopom eanHUL, U3MepPEHUA.

NHpopmauua o Koge rpynnbl (TMna, BMAA) OpraHM3aLMn, K KOTOPbIM NPUMEHAETCA NOKasaTesb,
XapaKTepPU3YIOLWMiA AONOAHUTENbHBIA KPUTEPUIA OLLEHKM KayecTBa OKasaHua ycnyr, ¢opmupyeTca B
MHPOPMALMOHHON CUCTEME ABTOMATUYECKM MOCNE YKasaHUMA HauMMeHOBaHMWA rpynnbl (TMna, BuAaa)



OpraHM3aunii, K KOTOPbIM NPUMEHAETCA NOKa3aTe b, XapaKTePU3YIOLNIA AONONHUTENBHbIN KpUTepui
OLLeHKM KayecTBa OKasaHusa ycayr. Kog rpynnbl (TMna, BUAa) opraHM3aumi, K KOTOPbIM MpUMeEHseTcA
NMoKasaTe/lb, XapaKTePU3YIOWNIN AOMNONHUTENBHBIN KPUTEPUA OLEHKM KayecTBa OKasaHMA yCayr, Umeet
cnenyoLLyto CTPYKTYpY:

1, 2 pa3pagpl - NOPAAKOBbLIA HOMeEP CNPAaBOYHWMKA AOMNOAHUTENbHbIX TFPYMNN OpraHM3auuii,
npuceaneaemblit UHPOPMALMOHHOM CUCTEMOMN aBTOMATUYECKY;

3,4,5,6,7,8,9, 10 pa3psapl - Koa Tepputopum nybaM4yHo-npaBoBoro o6pa3oBaHunsA, K KOTopomy
OTHOCUTCA YNOJIHOMOYEHHbIA OpraH, B COOTBETCTBMM C Ob6WEpPOCCMNCKMM  KaaccupuKaTtopom
TePPUTOPUIN MyHMUMNANbHbBIX 06pa3oBaHuUiL;

11 paspsag - ko4 cdepbl (LeATEeNbHOCTM), K KOTOPOM OTHOCUTCA MOKasaTeslb, XapaKTepusyoLwmi
AOMNOSIHUTENbHBIN KPUTEPUIA OLEHKM KauyecTBa OKa3aHWUsA YCayr, MPUHUMAIOLWMNI cneaytolme 3Ha4YeHUs:

1 - chepa KynbTypbl;

2 - obpa3oBaTesibHanA 4eATENIbHOCTD;

3 - chepa oxpaHbl 380pOBLA rPaXKAaAH;

4 - cdhepa coumanbHOro 06CNYKUBAHMA FPAXKAaH;

12, 13, 14, 15, 16 paspagbl - NOPAAKOBbIN HOMep rpynnbl (TMNa, BUAa) opraHMsaumi, K KOTOpbiM
NPUMEHSAETCA NOKasaTe/lb, XapPaKTePU3YOLWMIA AONOAHUTENbHBIN KPUTEPUIA OLEHKM KayecTBa OKa3aHUA
ycnyr, B paspese Kofa coepbl (4eATeNbHOCTU), K KOTOPOM OTHOCUTCA MOKA3aTe/lb, XapaKTepm3yoLwmit
OOMNONIHUTENbHBIN KPUTEPUI OLEHKM KauyecTBa OKasaHMA YCAyr, U Koga Tepputopuun nybanvyHo-
NpaBoBOro 06pas3oBaHMA, K KOTOPOMY OTHOCUTCA YNOJHOMOYEHHbIA OPraH.

MHPopmaums O Kogax M HauMeHOBaHWAX rpynnbl (TMNA, BWMAAQ) OpraHM3auMin, K KOTOPbIM
NPUMEHAETCA NOKasaTe b, XapaKTepU3YOLWMA AONOAHUTENbHbIA KPUTEPUIA OLLEHKM KayecTBa OKasaHuA
ycnyr, dopmupyeT Ha odUMUMANBHOM caliTe CMPABOYHMK AOMNONHUTENbHLIX TPYNn opraHusauui. MNpu
Ha/IMYUM HAMMEHOBAHMA TPYNMbl OPraHN3aLLMi B CMPAaBOYHUKE AONOAHUTENbHbLIX FPYNN OpraHnsaumi no
YNONHOMOYEHHOMY OpraHy, ¢opmmpoBaHME YyKasaHHOM WMHPopmauum B MHOOPMALMOHHOM cucTteme
OCYLLECTBAAETCA NyTEM BblOOpPa COOTBETCTBYHOLLEFO 3HAYEHMA U3 CNPABOYHMKA AONOAHUTENbHbIX FPyMn
OopraHusauui.

MHPopmaums o Koge WMCTOYHMKa MHbopmauuu, Heobxoaumoro aAna pacuyeta (onpeaeneHus)
3HAYEHMA MOKa3aTeNA, XapaKTepPU3YHOLWEro AOMNOJAHUTENbHbIA KPUTEPUIN OLEHKM KayecTBa OKa3aHuWA
ycnyr, dopmupyeTca B MHPOPMALMOHHOM CUCTEME aBTOMATMYECKM MNOCAE YKa3aHWA HaMMeHOBaHuA
WUCTOYHMKA WHPOopmaumMn, Heobxoaumoro Aans pacyeta (onpeaeneHusa) 3HaAYeHWA MokasaTens,
XapaKTepPU3YyoLWEero AOMOAHUTE/IbHbIA KPUTEPUIA OLEHKW KavecTBa OKasaHua ycayr. Kopg McTouYHMKa
MHbOPMaLUKN, HeOBXOAMMOTO ANA pacyeTa (onpeaeneHuns) 3HaYeHUA NoKasaTens, XapakTepu3yoLero
OONOIHUTENbHBIN KPUTEPUIA OLLEHKM KauyecTBa OKa3aHWUA YCayr, UMeeT CAeAyoLLYO CTPYKTYPY:

1, 2 paspAgbl - NOPAAKOBbBIA HOMEP CMPABOYHUKA AONOJHUTENBHbLIX UCTOYHUKOB MHPOPMALLUK,
npuceavMBaemblin UHGOPMALMOHHOM CUCTEMOIN aBTOMATUYECKH;

3,4,5,6,7,8,9, 10 pa3pagpbl - Kog TeppuUtopun nybMYHO-NPaBoBOro o6pasoBaHMs, K KOTOPOMY
OTHOCUTCA YMOJHOMOYEHHbIA OpraH, B COOTBEeTCTBMM ¢ ObLepoccUiickum  KnaccudmkaTopom
TEPPUTOPUIN MYHUUMNANBbHBIX 06pa3oBaHNA;

11 paspsag - ko4 cdepbl (LeATENbHOCTM), K KOTOPOW OTHOCUTCA MOKasaTeslb, XapaKTepusyoLwmi
OONONHUTENbHBIA KPUTEPUI OLEHKM KauyecTBa OKa3aHMA YCAyr, MPUHMMAIOLLMIA Cneaytolme 3HaYeHuA:

1 - chepa KynbTypbl;

2 - obpasoBaTenbHana AeATENbHOCTb;

3 - chepa oxpaHbl 340pP0OBbA rParkaaH;

4 - chepa coumanbHOro 06CAYKUBAHUA TPaXKAaH;

12, 13, 14 pa3psapl - NOPSAKOBbIM HOMEP UCTOYHMKA MHbOPMaLMK, HEObXoAMMOro Ana pacyeTa
(onpegeneHuns) 3HauveHWA MOKa3aTeNs, XapaKTepPU3YIOWEro AOMONHUTE/IbHbIA KPUTEPUA OLLEHKMU
KauyecTBa OKas3aHMA YCAyr B paspes3e Koga Tepputopum nybanyHO-npaBoBoro obpasoBaHMs M KoAa
coepbl (LeATenbHOCTM), K KOTOPOM OTHOCUTCA MOKasaTeslb, XapaKTepU3YOLWMN A0NOJHUTENbHbIN
KPUTEPUI1 OLLEHKM KayecTBa OKa3aHuA ycayr.

NHpopmauma o Kofax U HAMMEHOBAHMAX UCTOUYHUKOB MHPOPMALMKN, HEOBXOAMMbBIX ANA pacyeTa
(onpeneneHuns) 3Ha4YeHUM MOKa3aTeNeN, XAPAKTEPU3YIOWMX AOMNOSHUTENbHbIE KPUTEPUM OLLEHKMU
KayecTBa OKasaHuA ycayr, ¢opmupyeT B MHOOPMALMOHHON CUCTEME CMPABOYHUK AOMOAHUTE/bHbIX
WCTOYHMKOB MHPOopMaumu. Mpu HaAMUMM HAMMEHOBAHMA UCTOYHMKOB MHPOPMALLMKN, HEOBXOAMMBIX ANSA



pacyeta (onpeaeneHus) 3HAYEHWN MNOKA3aTeNel, XapaKTepUIYIOLWUX AONOJHUTENIbHbIE KPUTEPUU
OLLeHKM KayecTBa OKasaHMA YCAyr, B CMNPABOYHWUKE [OMOJIHUTENBbHbIX WCTOYHWKOB WMHbOpMaLUW,
dopmupoBaHmMe yKkazaHHON MHPOpMaLMN B MHGOPMALMOHHON CUCTEME OCYLLECTBAAETCA NyTem Bblibopa
COOTBETCTBYIOLLErO 3HAa4YEHMA CNPABOYHUKA AOMNOJAHUTENbHbBIX NCTOYHUKOB MHPOPMaL UK.

MNpu ¢opmnposaHumM uHbOpMauuM 06 OTHECEHUW OpraHM3aUMIA, BK/KOYEHHbIX B MNepeyeHb
OpraHM3aunii, B OTHOLIEHMM KOTOPbIX NPOBOAMTCA HE3ABMCMMAA OLLEHKA KAayecTBa OKasaHWA ycayr, K
roynnam (Tvnam, BMAamM) opraHusaLMi, K KOTOPbIM MPUMEHSIOTCA MOKasaTe/In, XapaKTepusylolime
OONONHUTENIbHbIE KPUTEPUM OLEHKM KayecTBa OKa3aHWA YCAyr, U AOMOJIHUTENbHble MOKasaTenu,
XapakTtepusyowme obume KpUTepUM OLEHKM KayecTBa OKasaHMA YCAYr, YKa3blBAlOTCA caeaytowme
cBeAeHuA:

NoNHblE HAaMMEHOBAHWA OPraHM3auUMi, BKAKOYEHHbIX B NepevyeHb OpraHu3aLuuMii, B OTHOLIEHWUM
KOTOPbIX NPOBOAUTCA HE33aBUCMMAA OLLeHKa KauecTBa OKa3aHWA YCayr;

NAeHTUOMKALMOHHbIE HOMEpPA Ha/J0ronNAaTENbLUMKOB OPraHM3auni, BKAOYEHHbIX B MepeyeHb
OpraHM3aunin, B OTHOLIEHMM KOTOPbIX NMPOBOAMTCA HE3aBMCMMAsA OLEHKA KaYeCcTBa OKa3aHuA YCayr;

KOAbl W HaMMeHOBaHWA rpynn (TWMNoB, BWAOB) OpraHW3aLMi, K KOTOPbIM MPUMEHAOTCA
MokasaTenu, XapaKTepusylowme AOMNOJHUTE/IbHbIE KPUTEPUM OLLEHKM KayecTBa OKas3aHWA YCayr, U
[OMNONIHUTENbHbIE MOKa3aTenun, XxapakTepusyowme obLLMe KPUTEPUN OLEHKM KavyecTBa OKa3aHWUsA YCayr,
COOTBETCTBYIOLLME OpPraHM3aLMAM, BKAOYEHHbIM B NepevyeHb OpraHM3auuii, B OTHOLIEHMU KOTOPbIX
NpoBOANTCA HE33aBUCMMAA OLLeHKa KayecTBa OKa3aHMWA yCayr.

B uenax dopmuposaHma MHopmMauum 06 OTHECEHMM OPraHM3aLUNA, BKAKOYEHHbIX B MepeyeHb
OpraHM3aunii, B OTHOLIEHMM KOTOPbIX NPOBOAMTCA HE3ABMCMMAA OLLEHKA KAyecTBa OKasaHWs ycayr, K
roynnam (TMnam, BMAamM) opraHusauMi, K KOTOPbIM MPUMEHSIOTCA MOKasaTesIn, XapaKTepusylolime
OONONHUTENIbHbIE KPUTEPUU OLEHKM KayecTBa OKa3aHWA YCAyr, U AOMNOJIHUTENbHble MOKa3aTenu,
XapakTepuaytowme obLme KpUTEPUN OLLEHKM KAYecTBa OKa3aHWUsA yCayr:

MHGOPMALMA O NONHbIX HAMMEHOBAHMAX U NAEHTUPUKALMOHHBIX HOMEepPax HanoronaaTeNbLMKOB
OpraHM3aumnii, BKJIOYEHHbIX B MepevYeHb OpPraHW3aunMii, B OTHOLIEHWM KOTOPbIX MNPOBOAUTCA
He3aBUCMMaAsA OLEHKA KayecTBa OKasaHua ycayr, popmupyetca B MHPOPMALMOHHON cucTeme nyTem
BblOOpa COOTBETCTBYHOLLEFO 3HAYEHUA W3 CMNPABOYHMKA OpPraHU3auuMin, B OTHOLIEHMM KOTOPbIX
NPoOBOANTCA HE3ABMCMMAA OLEHKA KaYecTBa OKa3aHUA ycayr, opMmpyemMoro B COOTBETCTBUN C MYHKTOM
30 HacToAwero MNopaaka;

MHOOPMaUMA O KOAaX WM HAMMEHOBAHWMAX rpynn (TMNOB, BMAOB) OPraHM3auUWi, K KOTOPbIM
NPUMEHALOTCA NOKa3aTe M, XapaKTepusylowme JOMNOJHUTE/IbHbIE KPUTEPUN OLLEHKM KayecTBa OKa3aHuA
YCNYr, WU [AOMOAHMTE/IbHbIE MOKAa3aTeNu, XxapaKkTepusylolme obuine KpuUTepUM OLEHKM KadecTBa
OKasaHua ycayr, ¢opmupyetcs B WMHPOPMALMOHHON cucTemMe MyTem BblbOpa COOTBETCTBYHOLLENO
3Ha4YeHMA M3 CNPaBOYHWUKA [AOMOJAHUTE/IbHLIX FPYMNMN OpraHuM3auui, GopmuMpyemoro B COOTBETCTBUU C
HaCTOALLUM MYHKTOM.

Mpyn dopmMpPOBaHUM MHOOPMALUM O KOAMYECTBEHHbIX pPe3y/ibTaTaX He3aBUCUMOW OLLEHKMU
KauyecTBa OKa3aHWA yCAyr opraHM3auMAaMM YKa3blBaKOTCA Caeaytowme cBefeHUns:

KOZbl M HaWMEHOBAHWA MOKA3aTeNeN, XapaKTepusyloLWmMxX obLMe KPUTEPUM OLEHKM KavecTsa
OKas3aHuA ycayr;

KOAbl U HAaMMEHOBaHMA MOKas3aTefiel, XapaKTepM3YOWMX AO0MNONHUTENbHbIE KPUTEPUU OLLEHKM
KauyecTBa OKa3aHWA YCAyr;

KOAbl M HAaMMEHOBaHMA OOMNONHUTENBHbIX MOKA3aTesen, XapakTepusylowmx obuwume Kputepuu
OLLeHKW KayecTBa OKa3aHWA ycayr;

KOAbl U HAMMEHOBaHMA AONONHUTENbHbBIX KPUTEPUEB OLEHKM KQYECTBA OKAa3aHWUA YCAYT;

KOAbl U HaMMeHOBaHMA OOLMX KPUTEPMEB OLLEHKWM KayecTBa OKasaHMA YCAyr, NpUHUMatoLWme
cnepytoume 3Ha4YeHuA:

1 - KpUTEPUIA OTKPLITOCTM U JOCTYNHOCTM MHOPMALUKM 06 OpraHM3auunK;

2 - KpuTEepUit KOMGOPTHOCTM YCNOBUIN NPEAOCTABAEHUA YCAYT N AOCTYMHOCTU UX NONYYEHUS;

3 - KpUTEPUIA BPEMEHM OXKMUAAHUA NPEAOCTaBNEHNA YCNYIK;

4 - KpUTEPUN LOOPOKENATENBHOCTU, BEXKANBOCTU, KOMNETEHTHOCTU PAaBOTHMKOB OpraHU3aLmm;

5 - KpuUTEpUiA YyAOBNETBOPEHHOCTM KaYeCTBOM OKa3aHUA YCAYT;

NONHblE HAaMMEHOBAHWA OPraHM3aUMi, BKAIOYEHHbIX B NepevyeHb OpraHU3aLuuMii, B OTHOLIEHWUM
KOTOPbIX NPOBOAUTCA HE33aBUCMMAA OLLeHKa KauecTBa OKa3aHWA YCAyr;



naeHTMGUKaLUMOHHbIE HOMEPa Ha/NoronaaTe/blMKOB OPraHM3aumii, BKAIOYEHHbIX B MepeyeHb
OpraHu3aunin, B OTHOLIEHNN KOTOPbIX MPOBOAMTCA HE3aBMCMMAA OLEHKA KauecTBa OKa3aHUsA yCayr;

3HaYeHMA NoKasaTenel, XapakTepusyoLMX obLme KpUTePUN OLLEHKN KayecTBa OKasaHMUA YCayr, B
paspese opraHuM3auuMii, BKAKOUYEHHbIX B MepeyeHb OpraHM3auMii, B OTHOLIEHMM KOTOPbIX NPOBOAUTCA
He3aBMCMMan OLeHKa KayecTBa OKasaHuA YCayr:

3HaYeHWA MoKasaTesell, XapaKTePM3YHOWMX AOMOJAHUTENbHbIE KPUTEPUM OLEHKM KadyecTsa
OKasaHuA YCAyr, B paspese OpraHuM3auMii, BK/KOYEHHbIX B MepeyeHb OpraHuW3auuii, B OTHOLIEHMM
KOTOPbIX NPOBOANTCA HE3aBUCMMAsA OLLEHKA KauecTBa OKasaHuaA ycayr (npyu Haanuum);

3HaYeHMA AOMNONHUTENbHbIX NOKa3aTesel, XapakTepusyowmx obLime KpUTepmm oLEHKN KayecTsa
OKasaHuA YCAyr, B pas3pese OpraHuM3auMii, BK/IOYEHHbIX B MepeyeHb OpraHuW3auuii, B OTHOLIEHMM
KOTOPbIX NPOBOANTCA HE3aBUCMMAs OLLEHKA KauyecTBa OKasaHua ycayr (npy Hannuum);

WHTErpasbHble 3HaAYeHUs pPes3y/lbTaToB HE3aBMCMMOW OLLeHKM KayecTBa OKasaHuA ycayr
OpraHusauuaMmM B paspese 06LMX KpUTEPUEB OLEHKM KayecTBa OKa3aHWA yCayr B YacTM MOKasaTenew,
XapaKTepUsyowWwmx obLimMe KpuUTepmm OLEHKM KayecTBa OKasaHMUs YCayr, U OpraHn3aunii, BKAOYEHHbIX B
nepeyeHb OpraHM3auuini, B OTHOLIEHUWN KOTOPbIX NPOBOAMUTCA HE3AaBMCMMAs OLLEHKA KayecTBa OKasaHwusA
yenyr;

WHTErpanbHble 3HAYeHWs pPes3y/bTaTOB HEe3aBMCMMOW OLLeHKM KayecTBa OKasaHuA  ycayr
OpraHu3auuaAMM B paspese 06X KpUTepPMEB OLLEHKM KauecTBa OKasaHuA yCIyr OpraHM3aumsaMm B 4acTu
MoKasaTtenier, XapaKTepusyloWMx oblime KpWUTEPUM OUEHKM KayecTBa OKasaHUA  ycayr, W
AOMONHUTENbHbIX NMOKa3aTenein, XxapakTepmusyoLLmMx obLme KpUTeprum OLEHKM KauecTBa OKa3aHua yCayr,
M OpraHusaumii, BK/IKOYEHHbIX B MepedYyeHb OpraHuM3auuii, B OTHOLIEHWM KOTOPbIX NPOBOAUTCA
He3aBMCMManA OLEHKa KauecTBa OKasaHuA ycayr (Mpu Hanmumm);

WHTErpanbHble 3Ha4YeHMA pPesyNbTaTOB HEe3aBMCMMOWM OLLEHKM KayecTBa OKasaHuA ycayr
OpraHusauMamMmM B paspese AOMONHUTENbHbIX KPUTEPMEB OLEHKM KayecTBa OKasaHUA ycayr u
OpraHM3aunii, BK/IOYEHHbIX B MepeyeHb OpPraHM3aumMii, B OTHOWEHMM KOTOPbIX MPOBOAMUTCA
He3aBMCMManA OLEHKa KauecTBa OKasaHuA ycayr (Mpu Hanmumm);

WHTErpanbHble 3Ha4YeHMA pPesyNbTaTOB HEe3aBMCMMOW OLLEHKM KayecTBa OKasaHuA ycayr
OpraHM3auMAMM MO COBOKYMHOCTM O6LWMX KPUTEPMEB OLLEHKM KayecTBa OKa3aHWA YCAyr B 4acTu
noKasaTtenein, XapakTepusylolwmx obliMe KpUTepUM OLEHKM KayecTBa OKasaHuA YCAyr, B paspese
OpraHu3aunii, BK/IOYEHHbIX B MepeyeHb OpPraHM3aumMii, B OTHOWEHMM KOTOPbIX MPOBOAMUTCA
He3aBMCMMan OLeHKa KauecTBa OKasaHusA yCayr;

WHTErpasbHble 3HAYeHUs pPesy/NbTaToB HE3aBMCMMOW OLLeHKM KayecTBa OKasaHuA ycayr
OpraHn3aLUAMM No COBOKYMHOCTM 0BLMX KPUTEPUEB OLEHKM KAYecTBa OKasaHuMsA yCayr OpraHn3aumamm
B 4YacTM MOKasaTesiel, XapaKTepusylwmux oblime KpUTepuu OLLEHKM KayecTBa OKasaHWAa ycayr, u
AOMONHUTENbHbIX NMOKa3aTenein, XxapakTepmnsyoLLMxX obLme KpUTeprun OLEHKM KauecTBa OKasaHua yCayr,
B paspese OpraHun3auuii, BK/IOYEHHbIX B NepeyeHb OpraHun3aLmii, B OTHOLIEHMM KOTOPbIX NPOBOAUTCA
He3aBMCMMan OLEeHKa KauecTBa OKasaHuA ycayr (Mpu Hanmumm);

WHTErpanbHble 3HaAYeHUs pPesy/NbTaToB HEe3aBMCMMOW OLLeHKM KayecTBa OKasaHuA  ycayr
OpraHn3auuAMM NO COBOKYNMHOCTU [OMOJIHUTE/IbHBIX KPUTEPUEB OLLEHKM KayecTBa OKasaHUs yCayr B
paspese OpraHu3aLMi, BKAKOUYEHHbIX B MepeyeHb OpPraHM3auumii, B OTHOLEHMMU KOTOPbLIX NMPOBOAUTCA
He3aBMCMManA OLEeHKa KauecTBa OKasaHuA ycayr (Mpu Hanmumm);

WHTErpanbHble 3Ha4YeHMA pPesyNbTaTOB HEe3aBMCMMOWM OLLEHKM KayecTBa OKasaHuA ycayr
OpraHu3aunAMMK, BK/IOYEHHbIMW B MNepedyeHb OpraHM3auuMii, B OTHOLIEHWM KOTOPbIX NPOBOAUTCA
He3aBMCMMan OLEHKa KayecTBa OKasaHWA YCAyr, MO COBOKYMHOCTM O6WMX M A0NOAHUTENbHbIX
KpPUTEPMEB OLEHKM KauecTBa OKasaHMsA ycayr (Mpu Hanmumm);

cpeaHue MHTerpasibHble 3HaYEeHUA Pe3y/bTaToB HEe3aBMCUMOW OLEHKM KayecTBa OKa3aHWuA ycayr
opraHusaunamm B paspese o6LMX KpUTEPUEB OLEHKM KayecTBa OKa3aHWA YCAyr B 4acTM MoKasaTtenew,
XapaKTepumsyoLmx obLimMe KpUTEPUM OLLEHKM KayecTBa OKa3aHWA YCayr, MO COBOKYMHOCTU OpraHu3auni,
BK/IOYEHHbIX B MepeyeHb OPraHM3auuii, B OTHOLIEHMM KOTOPbIX NPOBOAMUTCA HE3aBMCMMAA OLEHKa
KauyecTBa OKa3aHWA yCayr;

cpeaHue MHTerpasbHble 3HaYeHWA Pe3y/bTaToB HE33aBUCMMOW OLEHKM KayecTBa OKasaHWua ycayr
OpraHusauuaMmM B paspese 06LMX KpUTEPUEB OLEHKM KayecTBa OKa3aHWA YCayr B YacTM MOKasaTenew,
XapaKTepUsylowmnx oblime KpUTepun OLEHKM KayecTBa OKasaHuWa YCAyr, W OOMNONHUTENbHbIX
NoKasaTte/ier, XapaKTepusyoLmx obLume KpUTEPUMN OLLEHKM KauecTBa OKasaHuA YCAyr, MO COBOKYMHOCTU



OpraHu3aunii, BK/IOYEHHbIX B MepeyeHb OpPraHM3aumMii, B OTHOWEHMM KOTOPbIX MPOBOAMUTCA
He3aBMCMManA OLEHKa KauecTBa OKasaHuA ycayr (Mpu Hanmumm);

cpeaHue MHTerpasibHble 3HaYEeHUA Pe3y/bTaToB HEe3aBMCUMOW OLEHKM KayecTBa OKa3aHWuA ycayr
OpraHusauMaMM B paspese AOMNOJHUTE/bHbIX KPUTEpUEB OLEHKM KadyecTBa OKasaHuAa ycayr no
COBOKYMHOCTM OpraHusaumii, BK/OYEHHbIX B MepedYeHb OPraHWM3auumii, B OTHOLIEHMM KOTOPbIX
NPOBOAMTCA HE3aBMCMMan OLLeHKa KavecTBa OKasaHuaA ycayr (Npy Hannumm);

cpeaHue MHTerpasibHble 3HaYEeHUA Pe3y/bTaToB HEe3aBMCUMOW OLEHKM KayecTBa OKa3aHWuA ycayr
OpraHu3auMAMM MO COBOKYMHOCTM O6LWMX KPUTEPMEB OLLEHKM KayecTBa OKa3aHWA YCAyr B 4actu
noKasaTtenein, XapakTepusyoLwmx obLime KpUTEPUN OLLEHKM KayecTBa OKasaHuA YCayr, N0 COBOKYMHOCTU
OpraHusaunii, BK/IOYEHHbIX B MepeyeHb OpPraHM3auuMii, B OTHOLIEHMM KOTOPbIX MPOBOAUTCA
He3aBMCMMan OLeHKa KauecTBa OKasaHusA yCayr;

cpeaHue MHTerpasbHble 3HaYeHWA Pe3y/ibTaToB HE3aBUCMMOW OLEHKM KayecTBa OKasaHWa ycayr
OpraHM3auMaAMM MO COBOKYMHOCTM OOLWMX KPUTEPMEB OLLEHKM KayecTBa OKasaHWs YCAyr B YacTu
MoKasaTtesiel, XapaKTepusyloWwmx obliMe KpWUTEPUM OUEHKM KayecTBa OKasaHUA  ycayr, W
AOMONHUTENbHbIX NMOKa3aTenein, XxapakTepmusyoLLmMx obLme KpUTeprum OLEHKM KauecTBa OKasaHua yCayr,
MO COBOKYMHOCTM OPraHu3aLMi, BK/IIOYEHHbIX B MNeEpeyYeHb OPraHuM3aLMi, B OTHOLEHUU KOTOPbIX
NPOBOAMTCA HE3aBMCMMan OLLeHKa KauecTBa OKasaHuaA ycayr (Npy Hannumm);

cpeaHue MHTerpasbHble 3HaYeHWA Pe3y/ibTaToB HEe33aBUCMMOW OLEHKM KayecTBa OKasaHWA ycayr
OpraHn3auUAMM MO COBOKYMHOCTM AOMNOJIHUTENbHBIX KPUTEPMEB OLEHKM KauyecTBa OKasaHWs ycayr no
COBOKYMHOCTM OpraHu3auuii, BKJ/OYEHHbIX B MepeyeHb OpraHM3auumii, B OTHOLEHMM KOTOPbIX
NPOBOAMTCA HE3aBMCMMan OLLeHKa KavecTBa OKasaHuaA ycayr (Npy Haanumm);

cpeaHMe WHTerpanbHble 3HaYeHUA MOKasaTenei, XapakTepusywmx oblme KpUTepumn OLEHKM
KauecTBa OKa3aHWA YCAYr, MO COBOKYMHOCTU OpraHM3auMi, BKAOYEHHbIX B NepedyeHb opraHu3auuii, B
OTHOLLEHWM KOTOPbIX NPOBOANTCA HE3ABUCUMAsA OLLEHKA KauyecTBa OKa3aHuA yCAyr;

cpeaHue MHTerpanbHble 3HaYeHMA NoKasaTenen, XapaKTepusyoLWwmx A0NONHUTENbHbIE KPUTEPUM
OLEHKM KayecTBa OKa3aHWA YCAYyr, NO COBOKYMHOCTM OPraHM3aLuii, BK/IOYEHHbIX B MNepeyeHb
OpraHu3aunii, B OTHOLIEHNN KOTOPbIX MPOBOAUTCA HE3aBUCMMan OLEHKA KayecTBa oKasaHua ycayr (npu
Hanuum);

cpeaHMe WHTerpasibHble 3HauYeHWA AOMONHUTENbHbLIX NOKa3aTesel, XapakTepusylouwmx obuwme
KPUTEPMM OLLEHKM KayecTBa OKa3aHMA YCAyr OpraHusaumMamu, MO COBOKYMHOCTM OpraHv3auui,
BK/IIOYEHHbIX B MepeyeHb OpraHM3auuii, B OTHOLIEHMM KOTOPbIX MPOBOAUTCA HE3aBMCMMAA OLEHKa
KauyecTBa OKasaHua ycayr (Npy Hanuuum);

cpeaHee MHTerpasbHOe 3HaYeHMe pesy/ibTaToB He3aBUCMMOW OLLeHKM KauyecTBa OKasaHusa ycayr
OpPraHM3auUAMM MO COBOKYMHOCTU OBLWMX U AOMOJHUTE/NbHLIX KPUTEPMEB OLEHKM KayecTBa OKasaHus
YCAYr MO COBOKYMHOCTU OPraHU3auuii, BKNOYEHHbIX B NepeYyeHb OpraHun3aLmi, B OTHOWEHUN KOTOpPbIX
NPOBOAMTCA HE3aBMCMManA OL,eHKa KauecTBa OKasaHuWs yCayr.

B uensx ¢opmmpoBaHUsA MHOOPMALMM O KONMYECTBEHHbLIX Pe3y/abTaTax HEe3aBMCMMOM OLEHKU
KauyecTBa OKa3aHWA yCayr opraHu3aumamu:

MHPOPMaLMA O KoAax WM HAMMEHOBAHMAX MOKasaTesiei, XapaKTepusylowmux oblime Kputepuu
OLEHKM KayecTBa OKasaHua ycayr, ¢opmupyeTcs B MHOOPMALMOHHOW cucTeme nytem Bblbopa
COOTBETCTBYIOLLETO 3HAYeHMS M3 CMpPaBOYHMKA MOKasaTenei, XapaKTepusylolwmx oblwme Kputepuu
OLEHKM KauyecTBa OKazaHua ycayr, GopMMpyemMoro B COOTBETCTBUM C NYHKTOM 28 HacToAwero MNopaaKa;

MHPOpPMaLUMA O KOAAX M HAaMMEHOBAHMAX MOKa3aTeNei, XapaKTepusylowmx AOMOAHUTENbHbIE
KPUTEPMM OLLEHKM KayecTBa OKasaHua ycayr, popmmpyertca B MHGOPMaLMOHHON cucteme nytem Bbibopa
COOTBETCTBYIOLLETO 3HAYEHWA M3 CNpaBOYHMKA MOKasaTesei, XapaKTepusyloWwmMxX AOMNOAHUTENbHbIe
KPUTEPMM OLLEHKM KayecTBa OKasaHusA ycayr, GopmM1Mpyemoro B COOTBETCTBMM C HACTOALMM MYHKTOM;

MHPOpMaLMA O KOoAax M HaMMEHOBAHUAX OOMOAHUTENbHbIX MOKa3aTesel, XapaKTepusyloLmx
oblmMe KpUTEPUM OLLEHKM KauecTBa OKasaHua ycayr, opmupyeTtca B MHGOPMALMOHHOW cucTeMe nyTem
BblibOpa  COOTBETCTBYIOWErO  3HAaYeHMA U3 CNPaBOYHMKA  AOMOJHUTENbHLIX  MNOKasaTesnen,
XapaKTepUsyoLwmx obLme KpUTepPUN OLLEHKM KayecTBa OKasaHua ycayr, GopMMpyemoro B COOTBETCTBUM
C HACTOALWMM MYHKTOM;

MHPOpPMALMA O KOZAX M HAMMEHOBAHMAX [AOMOJIHUTE/IbHLIX KPUTEPMEB OLEHKM KayecTBa
OKaszaHusa ycayr ¢opmupyetcs B MHPOPMAUMOHHOM cucTeme MyTeM BblbOpa COOTBETCTBYHOLLENO
3HaYeHMa W3 CMNpPaBOYHMKA [AOMOJHUTE/NbHLIX KPUTEPUMEB OLEHKM KauyecTBa OKasaHUs  YCAyr,



dopmMmupyemoro B COOTBETCTBUM C MyHKTOM 29 HacToswero MNopaaka;

MHGOPMALUMA O NONHbIX HAMMEHOBAHMAX U NAEHTUPUKALMOHHBIX HOMEepPax HanoronaaTeNbLMKOB
OpraHM3aumnii, BKJOYEHHbIX B MepevYeHb OpPraHu3aunMii, B OTHOLIEHWW KOTOPbIX MNPOBOAUTCA
He3aBMCMMaAsA OLEHKA KayecTBa OKasaHua ycayr, popmupyetca B MHPOPMALMOHHON cucTeme nyTem
BbIOOpa COOTBETCTBYHOLLEFO 3HAYEHUA W3 CMNPABOYHMKA OpPraHW3auuMin, B OTHOLIEHMM KOTOPbIX
NpPoBOANTCA HE3ABMCMMAA OLEHKA KayecTBa OKa3aHUA ycayr, opMmpyemoro B COOTBETCTBUN C MYHKTOM
30 HacToAwero Nopaaka.

Mpun dopmmpoBaHnn MHGOPMaLUM O NPOBELEHUM ONPOCOB GU3UYECKUX U HOPUANYECKUX UL, NPU
NpoBeAeHUM HEe3aBMCUMMOW OLLeHKM KayecTBa OKasaHuA YCAyr opraHusauusamu (ganee - onpoc)
YKa3blBAOTCA cneaylolme cBeeHuUn:

KO, U HaMMeHOBaHWe BMAa Onpoca, NPMHUMAoLWKMe cneaytowme 3Ha4YeHuaA:

1 - HTepBbIO;

2 - 3KCNepTHbIM 0NpOC;

3 - aHKEeTHbIM 0Npoc;

KO, U HanMeHOBaHWe npoueaypbl NPoBeAeHUA ONpoca, NPUHUMAKOLWME cneayolme 3HaYeHUA:

X1 - uHAMBMAYaNbHbIN onpoc, rae X - Kog, Buaa onpoca;

X2 - rpynnoBsow onpoc, rae X - Kog, Buaa onpoca;

KO, U HAaMMeHOBaHWe CTeneHn oxeaTa onpoca, NPUHUMaLLKMe cneayrowme 3HavYeHuA:

XY1 - cnnowHoi onpoc, rae X - Kog, BMAa onpoca, Y - Kog npoueaypbl NpoBeAeHMA oNpoca;

XY2 - BbI6OpOUHbINM onpoc, rae X - Kog, BMAa onpoca, Y - Kog npoLueaypbl NpoBeAeHNs onpoca;

KO, U HAMMEHOBaHWMe KaTeropmMm pecnoHAeHTOB onpoca:

1 - notpebutenu ycayru;

2 - pabOTHMKM OpraHu3aLMi, BKAIOYEHHblE B MepevyeHb OpraHuM3auMii, B OTHOLIEHUWU KOTOPbIX
NPOBOAUTCA HE3AaBUCMMASA OLLEHKA KayecTBa OKa3aHuA yCyr;

3 - UHbIE;

cofepKaHue n nepeyeHb OTBETOB HA BOMPOCHI, MpeayCMOTPEHHbIE B onpoce:

HOMep BOMPOCa;

cofepKaHue Bonpoca;

nepeyvyeHb TUMOBbIX OTBETOB HA BOMPOCHI, NPeAyCMOTPEHHbIX B ONpoce.

B cnyyae ecnm onpoc NpoBOAMUTCA MO OPraHU3auUMAM, BKAKOYEHHbIM B MepeYeHb OpraHusaumin, B
OTHOLWIEHMUN KOTOPbIX MPOBOAUTCA HE3aBUMCMMAA OLEHKa KayecTBa OKasaHWA YCNyr, OONONHUTENbHO
YKa3blBalOTCA:

NoNHble HAaMMEHOBAHWA OpPraHM3auUMi, BKAKOYEHHbIX B NepevyeHb OpraHU3aLuuMii, B OTHOLIEHWUM
KOTOpPbIX NPOBOANUTCA HE3aBMCMMAA OLLEHKA KayeCcTBa OKa3aHWA YCAyr;

NAeHTUOUKALMOHHbIE HOMEpPA Ha/J0ronAaTeNbLUMKOB OPraHM3auni, BKAOYEHHbIX B MepeyeHb
OpraHM3aunin, B OTHOLIEHMM KOTOPbIX NMPOBOAMTCA HE3aBMCMMAsA OLEHKA KaYeCcTBa OKa3aHuWA yCayr;

nepeyeHb TUMOBbIX OTBETOB Ha BOMPOCHI, NPeAyCMOTPEHHbIE B OMNPOCe, B pa3pese OpraHM3auui,
BK/IIOYEHHbIX B NepevyeHb OpraHM3auuii, B OTHOLIEHMM KOTOPbIX MPOBOAWUTCA HE3aBMCMMAs OLEHKa
KauecTBa OKa3aHWA yCnyr.

B uenax ¢opmupoBaHuA WMHPOPMALMM O NPOBEAEHUM OMNPOCOB WHOOPMALMA O MOJHbIX
HAaMMEHOBaHMAX N UAEHTUDMKALMOHHBIX HOMEPaX HaJ0ronaaTeNbLMKOB OpraHM3auUnie, BKAOYEHHDIX B
nepeyeHb OpraHM3aunii, B OTHOLIEHUN KOTOPbIX NPOBOAUTCA HE3ABMCMMAsA OL,EHKA KayecTBa OKasaHuA
ycnayr, ¢opmupyeTca B MHPOPMALMOHHOM cucteme MnyTem BblbOpa COOTBETCTBYIOLWLErO 3HAYEHUA U3
CNpPaBOYHMKA OpPraHM3auuii, B OTHOLIEHWW KOTOPbIX MPOBOAUTCA HE3aBUCMMaA OLLEHKa KayecTsa
OKasaHwusa ycnyr, GopmMmmpyemoro B COOTBETCTBUM € NyHKTOM 30 HacToAwero MNMopaaka.

Mpu dopmmpoBaHNN MHPOPMaLMKN O pe3dyabTaTax KOHTPOJIbHbIX MEPONPUATUIA, peasn3yemblx B
paMKax MpoBeAEeHMA HEe3aBUCMMOWM OLEHKM KayecTBa OKasaHWs YyCayr opraHusaumsmun (panee -
KOHTPO/IbHOE MEePONpPUATUE), YKA3bIBAIOTCA Cieaytolme cBeaeHun:

cofepaHue KOHTPO/IbHOrO MepPonpUATUS;

NoMHblE HAaMMEHOBAHUA OPraHM3auUMi, BKAIOYEHHbIX B NepevyeHb OpraHU3aLuuMii, B OTHOLIEHWUM
KOTOpPbIX MPOBOAMUTCA HE3aBMCUMMAA OLEHKa KayecTBa OKas3aHuA Yycayr, o KOTOpbIM MNPOBOAWANUCH
KOHTPOJ/IbHble MeponpuUATUA;

NAeHTUOUKALMOHHbIE HOMEpPA Ha/JoronAaTeNbLUMKOB OPraHM3auni, BKAOYEHHbIX B MepeyeHb
OpraHM3auuin, B OTHOLEHUM KOTOPbIX NPOBOAMUTCA HE3ABMCUMMAA OLEHKA KayecTBa OKasaHWA ycayr, no



KOTOPbIM MPOBOAMANCH KOHTPO/IbHbIE MEPONPUATUS;

pe3ynbTaTbl NPOBEAEHNA KOHTPO/SbHOrO MEPONPUATUA B paspese OpraHu3aumii, BKAKOYEHHbIX B
nepeyeHb OpraHM3auUuii, B OTHOLIEHUN KOTOPbIX NPOBOAMUTCA HE3ABMCMMAsA OLLEHKA KayecTBa OKasaHuA
yenyr;

CBOAHbIE Pe3ynbTaTbl NPOBEAEHUA KOHTPOIbHOrO MEPONPUATUA MO COBOKYNHOCTU OpraHun3aumi,
BK/IOYEHHbIX B MepeyeHb OpPraHM3auuii, B OTHOLIEHMM KOTOPbIX MNPOBOAMUTCA HE3aBMCMMAA OLEHKa
KayecTBa OKa3aHWA YCAyr, MO KOTOPbIM MPOBOAMANCH KOHTPO/IbHbIE MEPONPUATHS.

B uenax dpopmmuposaHua MHGopMaLnm 0 pesyibTaTax KOHTPO/IbHbIX MEPONPUATUIA MHPOPMaLUA O
MOMHbIX HAaMMEHOBAHMAX M WAEHTUOUKAUMOHHBLIX HOMEpax HanoronnaTesbUMKOB OpraHM3aLuui,
BK/IOYEHHbIX B MepeyeHb OpPraHM3auuii, B OTHOLIEHMM KOTOPbIX NPOBOAMUTCA HE3aBMCMMAA OLEHKa
KayecTBa OKasaHuuAa ycayr, d¢opmupyetca B MHPOPMALMOHHOW  cucTeme nyTem  Bblbopa
COOTBETCTBYIOLLErO 3HAYEHMS M3 CMPaBOYHMKA OPraHM3aLuuMii, B OTHOLIEHWM KOTOPbIX MPOBOAMUTCA
He3aBMCMMasn OLLEHKA KayecTBa OKasaHua ycayr, popmMmpyemMoro B COOTBETCTBUM C NyHKTOM 30
HacToAawero Mopsaaka.

Mpu dopmMpoBaHMM MHOOPMALMKM 06 UCTOUYHMKAX MHGOPMALMK, MUCMONb3YEMbIX MPU pacyeTte
(onpeseneHnn) 3HayeHUt NoOKasaTesieli, XapaKkTepusylowmux oblme M [ONOAHUTENbHbIE KpUTepuu
KauyecTBa OKasaHWA YC/IYr, M OOMOJHUTE/IbHbIX MOKA3aTesel, XapaKTepusylwmux obwue Kputepun
KauyecTBa OKa3aHWA YC/yr, YKasblBAlOTCA ciegytome cBefeHus:

Kogbl M HaMMEHOBaHWA MOKas3aTenel, XapaKTepusylowmx oblimMe KpUTepun OLEeHKU KayecTBa
OKasaHusA ycayr;

KoAbl U HAMMEHOBaHUA UCTOYHMKOB MHPOPMaLMKN, MCNOb3yeMbIX NPWU pacyeTe (onpeaeneHunmn)
3HaYeHW NoKasaTesieil, XapaKTepusylowmx obliMe KPUTEPMU OLLEHKM KayecTBa OKasaHusa YCayr, B
paspese nokasaTesiei, XapaKTepusyowmx obLime KpUTepun OLEHKMU KayecTBa OKa3aHWUA yCayr;

KOoAbl M HAaUMEHOBAHWA AOMONHUTENbHbLIX NOKa3aTesel, XapakTepusylowmux oblime Kputepun
OLEHKM KayecTBa OKa3aHWUA ycayr;

KoAbl U HAMMEHOBaHMA UCTOYHMKOB MHPOPMaLMKN, MCNOb3yeMbIX NPWU pacyeTe (onpeaeneHunmn)
3HaYeHU AONOMHUTENbHbIX MOKasaTenei, XapakTepusylolmx oblime KpUTepum OLEHKM KadvecTsa
OKasaHusA YyCayr, B paspese AOMOJHUTE/bHbIX MNOKa3aTe/lei, XapakTepusylwmux oblime Kputepuu
OLEHKM KauyecTBa OKa3aHWA yCayr;

KoAbl U HAaUMEHOBAHMWA MOKasaTesiel, XapaKTepusyloLWmX AOMNOAHUTEbHbIE KPUTEPUM OLLEHKM
KauyecTBa OKa3aHWA yCayr;

Kogbl U HAMMEHOBAHWA UCTOYHWKOB MHPOPMaLMK, UCNOIb3yeMbIX NPWU pacyeTe (onpepeneHunm)
3HaYeHW MoKasaTeneln, XapaKTepusylLWwmx AOMNOJHUTE/bHbIE KPUTEPUM OLEHKM KayecTBa OKasaHus
ycayr, B paspese rMoKasaTesieil, XapaKTepusylowmx AOMNOJHUTE/bHbIE KPUTEPUM OLEHKM KA4yecTBa
OKa3aHus ycayr.

B uenax popmmpoBaHma nHGopmaumm 06 UCTOUHUKAX MHPOPMALLMK, UCTIONb3YEMBIX NPU pacyeTe
(onpeseneHnn) 3HayeHUt NoOKasaTesiel, XapaKkTepusylowmux oblime M [ONOAHUTENbHbIE KpUTepuu
KauyecTBa OKasaHWA YC/IYr, U OOMOJHUTE/IbHbIX MOKA3aTesel, XapaKTepusylowmux obwue Kputepun
KauyecTBa OKa3aHWA yCayr:

MHPOpPMaLMA O KoAax WM HAMMEHOBAHMAX MOKasaTesiei, XapaKTepusylowmux oblime Kputepuu
OLEHKM KayecTBa OKasaHua ycayr, dopmupyeTcs B MHOOPMALMOHHOW cucteme nytem Bblbopa
COOTBETCTBYIOLMX 3HAYEHUIA M3 CNPaBOYHMKA MOKa3aTesel, XapaKTepusylolwmx oblime Kputepuu
OLEHKM KauyecTBa OKazaHua ycayr, GopMMpPyeMoro B COOTBETCTBUM C NYHKTOM 28 HacToAwero MNopaaKa;

MHPOpMaLUMA O KOoAax M HaMMEHOBAHMAX OOMOAHUTENbHbIX MOKa3aTesel, XapaKTepusyloLmx
oblmMe KpUTEPUM OLLEHKM KauecTBa OKasaHua ycayr, opmupyeTtca B MHGOPMALMOHHOW cucTeMe nyTem
BblibOpa  COOTBETCTBYHOWMX  3HAYEHUMM M3 CNPABOYHMKA  AOMOMHUTENbHBLIX  MOKasaTesnen,
XapaKTepumsyowmx obLime KpUTEPMM OLLEHKM KauyecTBa OKasaHMA yCayr, popMmnpyemMoro B COOTBETCTBUM
C HACTOALWMM MYHKTOM;

MHPOPMaLMA O KOAAX M HAaMMEHOBAHMAX MOKa3aTeNei, XapaKTepusylowmx AOMOAHUTENbHbIE
KpUTEPUM OLLEHKM KayecTBa OKasaHwua ycayr, popmmpyetca B MHGOPMALLMOHHOM cucteme nytem Bbibopa
COOTBETCTBYIOLWMX 3HAYEHU M3 CMNPABOYHMKA MNOKasaTesiel, XapaKTepusyLWMX AOMNOJHUTE/bHbIE
KpPUTEPMM OLLEHKM KauecTBa OKasaHMsA ycayr, GOpMUPYyEMOro B COOTBETCTBMM C HACTOALWMM MYHKTOM;

MHPOPMaLMA O KoZax U HAUMEHOBAHUAX UCTOYHUKOB MHOOPMALIMM, UCMONb3YEMBIX NPU pacyeTe
(onpeseneHnn) 3HauyeHWi MOKasaTenen, XapakTepusylowmx oblue KpUTepuuM OLEHKM KayecTBa



OKasaHua ycayr, ¢opmupyetca B MHPOPMALMOHHOM cucTeme nyTem Bblbopa COOTBETCTBYHOLLErO
3HAUYEHUA M3 CNpPaBOYHMKA MUCTOYHMKOB WHPOPMaALUM, WUCMONb3yeMbIX MNPU pacyeTe 3HaYeHUM
rnoKasaTtenemn, xapakTepmsyowmx obLme KpUTepmm OLEHKN KavyecTBa OKasaHua ycayr, popmupyemoro B
COOTBETCTBUM C NYHKTOM 28 HacTosAwero Nopaaka;

MHPopmauma o0 Kogax U HAMMEHOBAHUAX MCTOYHMKOB MHPOPMALMN, UCMOAb3YEMbBIX MPU pacdeTe
(onpeneneHnmn) sHaueHN AONONHUTENbHbIX NOKa3aTeel, XapaKTepU3YIoLLMX 0bLMe KpUTEePUN OLEHKM
KayecTBa OKasaHMA YCAyr, U MoKasaTenel, XapaKTepusylowWwmx AONONHUTENbHbIE KPUTEPUU OLLEHKMU
KayecTBa OKasaHuAa ycayr, ¢opmumpyetca B  WMHOOPMAUMOHHOM cucTeme nytem Bblibopa
COOTBETCTBYIOWLETO 3HAYeHUA U3  CMNPaBOYHWMKA AOMOJIHUTENIbHbIX WMCTOYHMKOB WHbOPMaLUW,
dopmMUpyeMOro B COOTBETCTBUM C HACTOALLMM MYHKTOM.

K cBogHOMYy ONUCaHWIO pPe3y/ibTaTOB HE3aBUCMMOM OLEHKM KayecTBa OKasaHusa ycayr
OpraHM3auMsmMM M CBOAHOMY OMWCAHUIO NpegNoXKeHu 06 yAydylweHUW KadyecTBa [AeATeslbHOCTU
opraHus3auuit Ha oduuManbHOM caiTe pasmellaeTcA(loTcs) AOKymeHT(bl) 0Ob6LLeCTBEHHOrO COBeTa,
cofeprKawmn(me) pesynbtaTbl HE3aBMCMMOM OLLEHKM KayecTBa OKasaHWA YCayr opraHusauusamm wm
npeasioXkeHns Mo  YAyYLWEeHMI0 KayecTBa [AOeATeNbHOCTM  OpraHuMsauui, npeacTtaBAeHHbIn(ble)
06LwecTBeHHbIM COBETOM YMOJIHOMOYEHHON OpraHM3auunm.

34. Mpw popMnPOBaAHUM CBEAEHUN O pe3ynbTaTax PaCCMOTPEHMA YNOJAHOMOYEHHbIMM OpraHamm B
cooTBeTcTBMM C absauem aBaguaTtb nepsbim cTaTbM 36.1 3akoHa Poccuiickon Pepepaunmn "OcHOBbI
3aKoHogaTenbcTBa Poccuitickoit Pegepaumnm o KynbType", yactbio 12 ctatbym 23.1 PeaepanbHOro 3aKoHa
"06 ocHoBax coumanbHOro o6cayKMBaHUA rpaxaaH B Poccuiickon ®egepaumn”, yactoto 11 ctatbm 79.1
depepanbHoro 3akoHa "Ob6 ocHOBax oxpaHbl 340Pp0BbA rparkaaH B Poccuiickonn ®epepauymn”, yactbro 5
ctaton 95 PepepanbHoro 3akoHa "O6 o6pasoBaHumM B Poccuiickot Pepepaummn” pesynbtatos
HEe3aBMCMMOM OLEHKM KayecTBa OKasaHMA YCAYr OpraHuM3aumMsmum U NpeasoXeHui o6 yaydweHuu
KayecTBa AeATe/IbHOCTM OpraHM3aLnii, yKasbiBaeTca cieaytowan MHbopmaums:

[ata pacCMOTPEeHMA YNONHOMOYEHHbIM OPraHOM pe3y/ibTaToB HE3aBMCMMOWM OLEHKW KayecTBa
0OKas3aHuA yCAyr opraHn3aumamm 1 NpeanoxeHnin oo yaydlleHmMmn KavecTsa AeaTeIbHOCTU OpraHM3aumii;

CBOAHaA MHbOPMaLMA O pe3y/bTaTax PAaCCMOTPEHUA YNOAHOMOYEHHbIMW OpraHamu pesy/bTaToB
HEe3aBMCMMOM OLEHKM KayecTBa OKasaHMA YCAYr OpraHuM3auuMsmum M NpeasoXeHui o6 yaydweHuu
KayecTBa AesTe/IbHOCTM OpraHM3auuii;

MHPopmauma o pesynbTaTax PacCMOTPEHMA YMNOJIHOMOYEHHbIMW OpraHamuM pPesynbTaTos
HE3aBUCMMOM OLLEHKM KauyecTBa OKasaHMA YCAyr opraHuMsauuaMn M NpegioKeHnin o6 ynyyweHuu
KauyecTBa AeATeNIbHOCTU OpraHM3aumii B pa3pese OpraHmnsaLmin, BKAKOYEHHbIX B MepeYeHb opraHM3auuii,
B OTHOLUEHWM KOTOPbIX NPOBOAUTCA HE3ABMCMMAA OLEHKa KauyeCTBa OKa3aHMsA YCayr.

K cBogHOM WHpoOpmauMm 0O pesynbTaTax PacCMOTPEHUA YMNOJHOMOYEHHbIMM OpraHamm
pes3y/sbTaToB HEe3aBMCMMOM OLLEHKM KayecTBa OKasaHMA YCAyr OpraHuMsauuMaMm U npepioxkeHuin ob
YAYYLWEHUN KayecTBa AeATe/IbHOCTU OpraHusaumin Ha odMUManbHOM CaliTe PasMELLAloTCs AOKYMEHTbI
YNONHOMOYEHHbIX OPraHOB, CoAepXKalume pe3ynbTaTbl PAaCCMOTPEHMA YNOJHOMOYEHHbIMW OpPraHamu
pes3y/sbTaToB HEe3aBMCMMOM OLLEHKM KayecTBa OKasaHMA YCAyr OpraHusauuaMm U npepioxkeHuin ob
YyAy4YLEHUN KauyecTBa AeATe/IbHOCTU OpraHM3auuii.

Mpun dopmmpoBaHnn MHGOPMALUM O pesynbTaTax PACCMOTPEHUA YNOJTHOMOYEHHbIMU OpraHamu
pe3ynbTaToB HE3aBMCUMMOM OLEHKWU KayecTBa OKas3aHWA YyCAyr opraHu3auuamm 1M npegnoxeHuin ob
YAYULIEHNN KayecTBa AeATe/IbHOCTU OpraHu3auuii B paspese opraHM3aUuil, BKAOYEHHbIX B NepeyeHb
OpraHu3auuii, B OTHOLIEHMW KOTOPbIX MPOBOAMTCA HE3aBMCMMAA OLLEHKA KayecTBa OKasaHuAa YCAyr,
YKa3blBalOTCA cneayolme cBeaeHuns:

No/iHble HaMMEeHOBAHWA OpraHW3auuii, BK/OYEHHbIX B MepeyeHb OpraHu3auuii, B OTHOLLUEHUMU
KOTOPbIX NPOBOANTCA HE3ABUCMMAs OLLEHKA KayecTBa OKasaHuA yCAayr;

MAEHTUPMKAUNOHHbIE HOMEpa HaNoronaaTeNbLMKOB OpraHM3aunii, BKAIOYEHHbIX B MNepeyeHb
OpraHu3auuii, B OTHOLWEHMN KOTOPbIX MPOBOAMTCA HE3AaBUCMMAA OLEHKA KayecTBa OKa3aHUA YCAyr;

pe3ynbTaTbl PAacCMOTPEHUS YNONHOMOYEHHbIMM OpraHamu pPes3ybTaToB HEe3aBUCMMOM OLEHKM
KauyecTBa OKas3aHWA YyCAyr opraHM3auuamMn M NpegioKeHnin ob ynyyleHUMM KadvecTBa AesTe/IbHOCTU
OpraHusaLnin B paspese opraHM3aLumii, BKAOYEHHbIX B MepeyeHb OpraHnsaLmini, B OTHOLIEHMM KOTOPbIX
NPOBOAUTCA HE3AaBUCMMAs OLLEHKA KaYeCcTBa OKa3aHMA YCayr;

naaHbl MO YAy4YLWEHUIO KayecTBa paboTbl OpraHM3aLMii, BKOYEHHbIX B MepeYyeHb opraHusauumn, B
OTHOLUEHMM KOTOPbIX MPOBOAMTCA HE3aBMCMMAs OLEHKA KauyecTBa OKasaHuA ycayr (Npu Haauumm).



NHPopmaumns o MONHOM HAMMEHOBAHUWU U UAEHTUOUKALMOHHOM HOMEpPEe HasoronnaTeNbLinKa
OpraHuM3auumn, BKAOYEHHOW B MepeyeHb OpPraHM3aumii, B OTHOLWIEHMM KOTOPbIX MNPOBOAMTCA
He3aBMCMMan OLLeHKA KayecTBa OKasaHua ycayr, popmupyetcs B MHPOPMALMOHHOW cUCTEME MyTEM
BblbOpa COOTBETCTBYIOLLENO 3HAYEHUA W3 CMPaBOYHMKA OpPraHM3auuMii, B OTHOLIEHMM KOTOPbIX
NPOBOAMTCA HE3aBMCMMAs OL,eHKA KauecTBa OKasaHus ycayr, GopmMMpoBaHME KOTOPOro OCYLLECTBASETCS
B COOTBETCTBUM C NYHKTOM 30 HacToAwero Nopaaka.

[ata yKasbiBaetca B popmarte 44.MMLIT.

35. MNpu d¢opmupoBaHUM MUHOW MHOOPMALMM W [OOKYMEHTOB MO BOMPOCAM MNpoBeAeHUn
HE33aBMCMMOM OLEHKM KayecTBa OKasaHMA YCAyr OpraHuMsaumsmu, pasmeliaemon Ha oduumanbHOM
caviTe No peLleHnto YNOIHOMOYEHHOIO OpraHa, YKasblBaloTCA cieaytowme cBegeHunn:

HOPMaTMBHblE NpaBoBble (NPaBOBbIE) aKTbl, PELWEeHUA YNOJAHOMOYEHHbIX OPraHoB W
06LLeCTBEHHbIX COBETOB, MHbIE AOKYMEHTbLI, PEFTAMEHTUPYIOLLME BOMPOCHI NPOBEAEHUSA HE3aBUCUMOW
OLLEHKM KayecTBa OKasaHuA yCayr;

HOBOCTHaA WMHbOPMaUMsA NO BONPOCaM MPOBEAEHUA HE3aBUCMMOM OLEHKWM KayecTBa OKasaHuA
YCNYT OpraHu3aLmamu;

WUHble MHPOpPMaLMA M CBEAEHWs MO BOMPOCAaM MPOBELEHUA HE3aBUCMMOM OLLEHKM KauvecTBa
OKas3aHWsA ycayr opraHM3aumamu.

Mpn dopmmpoBaHuM MHPOPMALMM O HOPMATMBHBLIX NPABOBbIX (NPaBOBbIX) aKTaX, pPeLleHMAX
YNO/NIHOMOYEHHbIX OPraHOB W OOLWECTBEHHbIX COBETOB, WHbIX AOKYMEHTaX, pPernaMeHTUPYoLWmx
BONPOCbI MPOBEAEHUA HE3aBUCMMOM OLLEHKM KauyecTBa OKA3aHWA YCAYr, YKasblBAlOTCA cheaylolime
cBeAeHus:

HaMMeHOBaHMe BUAA HOPMATMBHOIO NPaBOBOro (MPAaBOBOro) akTa, AOKYMEHTa, pelleHus;

opraH, NPUHABLLUMIA (M34aBLWWK, YTBEPAMBLUMIA) HOPMATMBHbIA NpPaBoOBOW (NpPaBOBON) akT,
OOKYMEHT, pelleHue;

HaMMeHOBaHMe HOPMATUBHOIO NPABOBOTO (NPaBOBOro) aKTa;

AaTa HOPMATUBHOIO NPABOBOTrO (NPaBOBOro) akTa, AOKYMEHTA, PeLIEHUS;

HOMEp HOPMATUBHOIO NPABOBOro (NPaBOBOr0) aKkTa, LOKYMEHTA, pPeLUeHUs (Mpu Haanuum);

KpaTKasa aHHOTAUMA COAEeprKaHWA HOPMATMBHOIO NPaBOBOro (MPaBOBOro) aKTa, AOKYMEHTa,
peleHus.

K nHpopmaumMm o HOPMATUBHBLIX MPABOBbIX (MPABOBbIX) aKTaX, PelweHUaX YMOJHOMOYEHHbIX
OpraHoB M OOLLECTBEHHbIX COBETOB, WHbIX AOKYMEHTAX, PernameHTUPYIOLWMX BONPOCbI NpPOBeAEeHUA
HEe3aBMCUMMOM OLEHKM KayecTBa OKa3aHWA yCayr, Ha opuumanbHOM caliTe pasmeLLatoTca HOpMaTUBHbIE
npaBoBble (NPaBOBbIE) aKTbl, PeLeHUA YNONHOMOYEHHbIX OPraHOB M O6LLECTBEHHbIX COBETOB, WHble
OOKYMEHTbI, PErNameHTUpPYHoLLIME BOMPOCbl NPOBEAEHUA HE3aBUCMMOM OLLEHKM KayecTBa OKasaHMA
ycnyr.

36. MNpu BHECEHUN YNONHOMOYEHHbIM OPraHOM W3MEHEeHWI B CBEAEHMWA, pasMeLLeHHble Ha
oduLUMaNbHOM CcailTe, W3MeHeHHble cBegeHnAa GoOpMUPYIOTCA B  MHOGOPMALMOHHON CcUCTEME B
COOTBETCTBMM C NpaBUAaMM MNEePBOHAYaNbHOrO (GOPMMPOBAHUA COOTBETCTBYIOLWMX CBEAEHWUN, C
yKasaHveMm npeaplaylwen BepcuMM CBEAEHWUW, pasMELLEHHOM Ha odUUMaANbHOM calTe, KoTopas
N3MeHseTcs.



<OPOPMIIAETCA HA BJIAHKE OPT'AHU3ALNN>

3AABKA

Ha Permucrpauuio Ha OQMLMAJIBHOM CanTe IJa pa3MelleHUsd
nHPOpMaLMM O I'OCYHapPCTBEHHBEIX M MYHMIMIIAJBHBEIX YYpeXIeHUAX
B MHOOPMaLMOHHO-TeJIEKOMMYHMKALMOHHOM ceTu "JVMHTepHeT"

HanmeHoBaHMe opraHa

YpoBeHb ny6anyHo-

KoAabl

[aTa

nosHoe

VHH

COKpaLlleHHoe

Rmn

MpunnoxkeHme N 1

K MopaaKy pasmeLleHums

MHbOpMaLUUM O pe3ysibTaTax HE3aBUCUMOW
OLEHKM KayecTBa obpa3oBaTenbHoOM
[eATeNbHOCTU OpraHn3aumii, OCyLLEeCTBAAKOLMX
obpasoBaTenbHy AeATeNbHOCTb, OKa3aHusA
YCAYr OpraHM3aumamm KyabTypbl, COLMANbHOTO
obcnyKMBaHNA, MeANLUHCKMMM OPraHn3aLmnamm
Ha odMLUMaNbHOM CanTe ANA pa3meLLeHns
nHpopMaLunmM O rocyaapCTBEHHbIX

M MYHULMMANbHbBIX YYPEXAEHUAX

B MHGOPMALMOHHO-TEIEKOMMYHMUKALWMOHHOM
cetn "NHTepHeT", yTBEPKAEHHOMY

npukasom MuHuctepcTBa GMHaHCOB
Poccuitckoin ®egepaumm

oT 22 utona 2015 r. N 116H



npaBoBOro cybbeKT Poccuiickoint ®eaepaumm, ropos,
obpasoBaHus desepanbHOro sHaYeHUA, MyHULMMNAAbHbIN pPalioH,
ropoACKOM OKpYr, BHYTPUIOPOACKOE NoceneHne
ropoaa dpefepanbHOro 3Ha4eHUs, FOpoacKoe
noceseHue, CeNibCKOe noceseHme
HanmeHoBaHue Kog no
ny6AnM4YHO-NPaBOBOro OKTMO
obpa3oBaHuA
Coepa (peatenbHOCTb), chepa KynbTypbl
Ha nNposeaeHue
HE3aBUCUMOW OLLEHKM
KauyecTBa OKasaHusA
YCNYr opraHunsaumii B 6
o o0b6pa3oBaTesibHanA AeATeNIbHOCTb

KOTOpPOM YyNOJIHOMOYEH P A
opraH

chepa oxpaHbl 340POBbA rpaXkAaH

chepa coumanbHoOro obcnyRnBaHUA

rpaxgaH

CBefileHUs 0 pyKoBoguMTesle OpraHa

damunua Mmwa___ OtyectBOo WHH




HanmeHoBaHMe A40/IKHOCTH CHWUNC

MNepeyeHb
LOKYMEHTOB,
npunaraembix K 3asBKe

CeeeHUA 0 AONKHOCTHOM INLE OpPraHa, yNnoNHOMOYEHHOM Ha noanucaHne MHopmaLmm Ha
oduumanbHom cante <*>

damunus Nmsa OTyecTtBO CHUANC

HanmeHoBaHMe A40/1KHOCTH

CBegeHunsa o Buna aoKkymeHTa
LOKYMEHTeE,

NoATBEPKAAIOLLEM [aTa AoKymeHTa
NOJHOMOYMA

AO0/KHOCTHOIO inua Homep AOKYMEHTa

CBeAeHUA 0 A0NKHOCTHOM INLE OpraHa, yNno/JIHOMOYEeHHOM Ha pa3melleHne MHbopmMaLuumn Ha
oduumnanbHoM cante <**>

damnnus Nmsa OTyecTtBO CHUANC

HanmeHoBaHMe A0NKHOCTH

PyxkoBomuTesb




(YIIOJIHOMOYEHHOE JIMLIO) (OOJIXKHOCTB ) (monmnmce) (pacumppoBKa MNOONUCHU)

M.II.

<*> He 3anosiHseTcA B Clyyae noanucaHuna nHdopmaumm Ha oduLManbHOM caiTe pyKoBoAUTENEM OpraHa.
<**> [NoBTOPAETCA MO KaXKA0MY A0XKHOCTHOMY NnLLY.

3AABKA
Ha WM3MEHEHME PETUCTPALUMOHHHX CBeOeHMM Ha obmimarbHOM
cavTe njs pasMemeHusa mMHOoOpMALMM O T'OCYIapPCTBEHHEX M MYyHMLIMIIAJbHBIX
yupexneHMsax B MHOOPMAaLMOHHO-TEJIEKOMMYHMKAUMOHHOM ceTu "VMHTepHeT"

Koapbl

MpunnoxkeHne N 2

K Mopaaky pasmeLleHums

MHbOpMaLUMM O pe3yibTaTax HE3aBUCUMOW
OLLEHKK KayecTBa obpasoBaTenbHOM
[eaTeNbHOCTM OpraHmn3aLmii, OCyLLECTBASAIOLLMX
obpasoBaTenbHyo AeATeNbHOCTb, OKa3aHUs
YCAYr OpraHM3aumamm KyabTypbl, COLMANbHOTO
ob6cnyKMBaHNA, MeANLUHCKUMM OPraHn3aLmnamm
Ha odMUMaNbHOM CaitTe ANa pasmeLleHun
nHpopMaLunmM 0 rocyaapCTBEHHbIX

M MYHULMMNANbHbBIX YYPEXAEHUAX

B MHGOPMALMOHHO-TEIEKOMMYHMKALWUOHHOM
cetn "NHTepHeT", yTBEPKAEHHOMY

npuMkasom MuHucTepctTsa GpMHaHCOB
Poccuiickoin Pepepaumm

oT 22 utona 2015 r. N 116H



[aTa

HanmeHoBaHMe opraHa MHH
<*> nosiHoe
Knn
COKpallleHHoe
YpoBeHb ny6anyHo-
npaBoBOro cybbekT Poccuiickoin Pegepaummn, ropos,
obpa3zoBaHuA denepanbHOro 3HaYeHUA, MYHULMNANbHbIN PaloH,
ropoLCKOM OKPYT, BHYTPUTOPOACKOE NoceneHune
ropoza ¢enepancHOro 3HAYEHUSA, TOPOACKOE
noceneHune, CeNbCKOE NoceneHune

HanmeHoBaHue Kog no
ny6AnM4YHO-NpPaBOBOro OKTMO
obpa3oBaHuA

CBefieHUNs 0 pyKoBoAuUTeNe opraHa <**>
bamnnna NUma OtyectBO NHH
HanmeHoBaHMe A0/KHOCTH CHUNC

MNepeyeHb
OOKYMEHTOB,

npunaraembix K 3aAaBKe




CBefieHUs 0 AO/IKHOCTHOM NINLE OpraHa, ynoHOMOYEeHHOM Ha noanucaHne uHopmauumn Ha
odunumnanbHoM cante <**>

UCKNHOYNTb

OTyecTBO

Bua nameHeHun M3MEHUTb
dammnua Nma
HanmeHoBaHMe A0/KHOCTH

CsegeHuna o Buna, noKymeHTa
LOKYMEHTE,

NoATBEPXKAAIOLLEM JaTa aoKkymeHTa
NOJIHOMOYMNA

[O/IKHOCTHOIO /NLa Homep AoKkymeHTa

AOMNOSIHUTL

CHUNC

CeeeHUA 0 AONKHOCTHOM INLE OPraHa, yNnoNIHOMOYEHHOM Ha noanucaHne MHopmaLmmn Ha
oduUmanbHOM cante <***>

Bl/lﬂ| U3MEHEeHUM N3MEHUTb NCKNTIOYAUTDb AONOJIHUTb
damunnua NUma OTyecTBO CHMUANC
HanmeHoBaHue AONKHOCTUN

PykoBomouTesib

(YIIOJIHOMOUYEHHOE JIMIIO) (DOJIXHOCTH) (mopnmce) (pacumbporka NOJOMUCH)

M.II.




<*> I'IpM N3IMEHEHUN HAMMEHOBAHUA OpPraHa Tekyuwee n UsmeHeHHOE HaMMEHOBAHNA OpPraHa yKa3blBaloTCA 4Yepe3 3HaK “/“.

<**> 3an0/IHAIOTCA TONbKO B C/lyYae U3MEHEHMWS CBEAEHNN.
<*¥**> 3aM0NAHAOTCA MO KaXKAOMY AO/IKHOCTHOMY /IMLY TO/IbKO B C/ly4ae M3MEHeHUs cBeaeHU.

3ASABKA
Ha IpeKpaleHre IOCTyla K pasMeleHuo mHbopMalmm
Ha oduuMasibHOM cauTe IJjid pa3MelleHus MHOoOpMalLMM O I'OCyIapCTBEHHBIX
Y MYHULMIIAJBbHEX YUYpPeXIeHUAX B MHOOPMALMOHHO-TEJIEKOMMYHUKALUMOHHOM
ceru "MHTepHeT"

Koapbl

MpnnoxkeHne N 3

K MopAagKy pasmelLeHms

MHPOPMALUKN O pe3ynbTaTax He3aBUCUMOM
OLLeHKM KavecTBa 0bpasoBaTeibHOM
[eATeNbHOCTU OPraHn3aUmii, OCYLLLECTBAAIOLLMX
06pa3oBaTeNbHyI0 AeATENBHOCTb, OKa3aHWA
YCNYT OPraHU3aumMamm KyabTypbl, COLUANLHOTO
06cnyKMBaHMA, MeANLUNHCKMMUK OpraHM3aLmMamm
Ha opULMANBHOM CalTe ANA pa3MeLLLeHUsA
MHPOPMALUKN O roCyAAPCTBEHHbIX

N MYHULIMMNANbHBIX YYpeEKAEHUAX

8 UHGOPMALMOHHO-TENEKOMMYHMKALLMOHHOM
cetn "UHTepHeT", yTBEpPKAEHHOMY

npuvkasom MuHUcTepcTBa pUHAHCOB
Poccuiickoin Pepepaumm

oT 22 ntona 2015r. N 116H



HanmeHoBaHMe opraHa

YpoBeHb ny6anyHo-

npaBoOBOro
obpa3oBaHuA

HanmeHoBaHue
ny61MYHO-NPaABOBOrO
obpasoBaHus

OcHoBaHue
npeKpaleHma gocTtyna
K pasmeLleHuno
nHpopmauum

[aTa

nosHoe

VHH

COKpaLlieHHoe

Rmn

cybbekT Poccuiickoin Pegepaummn, ropos,
denepanbHOro 3HaYeHUA, MYHULMNANbHbIN PaloH,
ropoAcKoM OKpyr, BHYTPUIOpPOACKOE NoceneHne
ropoga ¢penepasbHOro 3Ha4eHus, ropoacKoe

nocesieHUe, cenbCKoe nocesieHne

NUKBUAAUMA

peopraHusauma

npeKpaleHme BbINoAHEHUA GYHKLMMN
YNO/IHOMOYEHHOTIO OpraHa

Koa no
OKTMO




[OelicTBylowme ceeaeHun N3meHeHHble cBegeHUA

Cdepa (neaTenbHOCTb), cdepa KynbTypbl cdepa KyabTypbl

Ha NpoBeaeHune

HEe3aBUCUMOWN OLLEHKM

KayecTBa OKa3aHuA

YCAyr opraHusaumin B

KOTOPOI YNOJTHOMOYEH o6pasosaTen.Han

opramH <*> obpasoBaTenbHasA AeATENbHOCTb OEeATeNbHOCTb
cdepa oxpaHbl 340p0BbA cdepa oxpaHbl 340pOBbA
rpakaaH rpaxkaaH
chepa coumanbHoro cdepa coumanbHoro
obcnyKMBaHMA rpaxkaaH 06CnyKMBAHMA rparkaaH

MNepeyeHb

[OKYMEHTOB,

npunaraembix K 3aAaBKe




PykosomouTesb
(YIIOJIHOMOYEHHOE JIMLIO) (DOJIXHOCTB) (momonmuce) (pacumbporka HOONIMCHK)

M.II.

<*> 3anoHAIOTCA TO/IbKO B C/y4Yae, ec/iv opraH ABAAETCA YNOAHOMOYEHHbIM opraHom 6onee yem
B oaHoM chepe (aeaTenbHOCTH).




